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It-Pruefing bietet Thnen die zielgerichteten Fragenkataloge von guter Qualitit, mit denen Sie sich gut auf die Salesforce Plat- Adnm-
201 Zertifizierungspriifing vorbereiten kénnen. Die Ubungen von It-Pruefing sind den echten Priifingen sehr dhnlich. Wir
versprechen, dass Sie nur einmal die Salesforce Plat- Admn-201 Zertifizierungspriifing bestehen konnen. Sonst gaben wir Thnen eine
Riickerstattung,

Beretten Sie jetzt auf Salesforce Plat- Admn-201 Priifing? Wenn ja, sind Sie sicherlich ein Mensch mit Ambition. Wir It-Pruefung
bemithen uns darum, den Menschen wie Thnen zu helfen, Thr Ziel zu erreichen. Die Simutlierte- Priifingssoftware der Salesforce Plat-
Admn-201 von uns enthilt grole Menge von Priifingsaufgaben. Wenn Sie unsere Produkte gekauft haben, konnen Sie noch
einjihrige kostenlose Aktualisierung der Salesforce Plat- Adnn-201 genieBen. Benutzen Sie unsere Software! Dann gibt es gar kein
Problembei des Bestehens der Salesforce Plat- Admn-201 Priifing!

>> Plat-Admn-201 Fragenkatalog <<

Plat-Admn-201 Deutsche Priifungsfragen - Plat-Admn-201 Priifungsfragen

Wenn Sie die Salesforce Plat- Admn-201 Zertifizierungspriifung bestehen wollen, ist es ganz notwendig, die Schulungsunterlagen von
It-Pruefing zn wihlen. Durch die Salesforce Plat-Admn-201 Zertifizierungspriifing wird Thr Job besser garantiert. In Ihrem spéten
Berufsleben, werden Ihre Fertigkeiten und Kenntnisse wenigstens international akzeptiert. Das ist der Grund dafiir, warum viele
Menschen Salesforce Plat-Admn-201 Zertifizierungsprifimg wéhlen. So ist diese Priifing immer wichtiger geworden. Die
Schulungsunterlagen zur Salesforce Plat-Admn-201 Zertifizierungspriifing von It-Pruefung, die von den erfahrungsreichen IT-
Experten bearbeitet, wird Thnen helfen, Thren Wunsch zu erfiillen. Sie enthalten Prifimgsfragen und Antworten. Keine anderen
Schulungsunterlagen sind It-Pruefimg vergleichbar. Sie brauchen auch nicht am Kurs teilzamehmen. Sie brauchen nur die
Schulungsunterlagen zur Salesforce Plat- Adnn-201 Zertifizierungspriifing von It-Pruefing in den Warenkorb hinzufligen, dann
konnen Sie mit Hilfe von It-Pruefung die Priifing ganz einfach bestehen.

Salesforce Plat-Admn-201 Priifungsplan:

Thema Einzelheiten
¢ Automation: This domain covers automation tools for streamlining business processes, including assignment
Thema 1 and escalation rules, Flow configuration for various scenarios, and approval process setup.

¢ Sales and Marketing Applications: This domain addresses sales cycle management from leads to
Therma 2 opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.
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¢ Data and Analytics Management: This domain focuses on data operations including importing, exporting,
and backing up data, maintaining data quality through validation rules, and creating reports and dashboards

Thema 3
e while understanding sharing model impacts.

¢ Service and Support Applications: This domain covers case management systens, including case
Therma 4 assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

o Agentforce Al: This domain introduces Al-powered agents in Salesforce, covering use cases, configuration
Thema 5 in Agent Builder, security considerations, and troubleshooting agent permissions.

Salesforce Certified Platform Administrator Plat-Admn-201 Priifungsfragen
mit Losungen (Q74-Q79):

74. Frage

A Platform Administrator needs to create a new prompt template to automatically summarize customer cases for a sales team. The
administrator wants to dynamically populate the response with data from the case record. What should the administrator use to
display real Salesforce data in an agent response from a prompt template?

A. Picklists

B. Agent Instructions
C. Merge Fields

D. Flow

Antwort: C

Begrindung;

‘When building prompt templates within the Prompt Builder, the most direct way to inject specific record data into the Al's
instructions is through Merge Fields. Much like an email template or a mail merge, merge fields allow the administrator to reference
spectific fields from the object in context-in this case, the Case object. For example, an administrator might use
{!$Input:Case.Subject} or {!$Input:Case.Description} within the prompt template. When the agent runs, it replaces these
placeholders with the actual data from the specific case record being viewed. This ensures that the Al has the "grounding”
mformation it needs to generate an accurate and relevant summary. While Flows (Option A) can be used for more complex data
retrieval, Merge Fields are the standard, low-code tool for simple record-to-prompt data population. Agent Instructions (Option C)
provide the "how-to" logic for the Al but do not themselves represent the dynamic data points from the Salesforce database.

75. Frage
Users at Cloud Kicks want to see information that is more useful for their role on the Case page. How should a Platform
Administrator make the pages more dynamic and easier to use?

A. Delete the extra components from the page.

B. Remove fields from the record details component.
C. Add component visibility filters to the components.
D. Include more tab components with filters.

Antwort: C

Begriindung;

In the Lightning App Builder, Component Visibility Filters allow an administrator to show or hide parts of a record page based on
specific criteria, such as the user's profile, a field value, or the record type. This is the best way to make pages "dynamic." For
example, the administrator can configure a "Financial Details" component to only appear when the user viewing the case has the
"Finance User" profile, or hide a "Recall Instructions" component unless the "Case Reason' is set to "Product Defect." This prevents
"nformation overload" by ensuring that users only see the tools and data relevant to their specific role or the current state of the
record. Simply deleting components (Option D) or removing fields (Option C) would affect all users equally, failing to provide role-
specific utility. Component visibility creates a personalized, streamlined experience that improves user productivity and reduces
clutter on complex record pages.



76. Frage

Cloud Kicks has been seeing exponential growth and will be hiring an additional 10 sales reps and 15 support reps to its teams. The
support team will need access to the Service Console to manage cases. A Platform Administrator will be assigning the users to
existing custom sales and support profiles. How should the administrator ensure the support reps have the appropriate access to the
console?

A. Enable the Service Cloud User feature license for the support reps on the User Detail page.
B. Build a Service Console using Lightning App Builder for the custom service profile.

C. Assign the Salesforce Platform User License to the support reps.

D. Create a permission set for the Service Console and assign it to the support reps.

Antwort: A

Begrindung;

Access to the Service Console and other advanced Service Cloud features (like Entitlements or Knowledge) requires a specific
Feature License called the Service Cloud User. Even if a user's profile has the "Manage Cases" permission, they will not be able to
access the specialized Console app unless the "Service Cloud User" checkbox is selected on their individual User record. This is a
common administrative step when onboarding new support staff. Permission sets (Option B) grant functional permissions but cannot
grant feature licenses. Assigning a "Platform User License" (Option D) would actually restrict them, as that license type does not
include access to standard CRM objects like Cases or the Service Console.

77. Frage
A Platform Admmistrator created a new prompt template and is testing it. Every time the administrator tests the template, it gives a
different response. Why is the prompt template giving different responses each time it's run?

e A The prompt is only sent to the large language model after the administrator deploys the template to a live agent, not when
the prompt is run in the builder.

¢ B. Every time the administrator runs a prompt template in Prompt Builder, it creates a unique call to the large language model.

e C. Prompt Builder caches the large language model's response, so the prompt is only sent once for every template the
administrator creates.

¢ D. Prompt Builder runs a simulated call to the large language model to save on costs, so the prompt is never sent to the actual
model

Antwort: B

Begrindung;

Generative Al models are mherently probabilistic, meaning they do not produce the exact same output every time, even when given
the same nput. When a Platform Administrator uses the Prompt Builder to test a template, each "Preview" or "Test" execution
initiates a fresh, unique call to the Large Language Model (LLM). Because the LM considers a range of linguistic possibilities and
probabilities for each word it generates, the resulting text will vary slightly (or significantly) with each iteration. This behavior is
expected and is a core characteristic of generative Al. To ensure consistent and high-quality results, administrators must refine their
instructions to be as specific as possible, narrowing the LLM's range of creative interpretation. Options A, C, and D are incorrect
because the Prompt Builder is designed to provide real-time feedback from the actual LLM to help admnistrators debug and perfect
the prompt's logic before it is deployed to end-users or agents.

78. Frage
A Platform Administrator at Cloud Kicks is trying to set up a new user but receives an error about a duplicate username when trying
to save the user record. What is causing this error to happen?

A. The username has a restricted domain name within it.

B. The username was not configured in the format of an email address.

C. The username must be unique across all Salesforce orgs.

D. The email address and username must be unique across all Salesforce orgs.

Antwort: C

Begrindung;
In the Salesforce architecture, the Username is a globally unique identifier4949. This means that once a username (e.g,,
admin@cloudkicks.com) is used in any Salesforce organization (including production, sandboxes, and developer editions), it cannot



be used again in any other organization worldwide. This often causes confusion because while an Email Address can be reused
across multiple Salesforce users and orgs, the Username must remain distinct5 1. If an administrator receives a duplicate username
error, it means the desired username is already taken by a user in another instance of Salesforce. 54Option A is incorrect because
usernames must be in email format, but they don't have to be a valid functioning email. Option B is incorrect because only the
username has this global uniqueness requirement, not the email address.

Wenn Sie sorgen darum, dass die Vorbereitungszeit fiir Salesforce Plat- Admn-201 nicht genug ist oder wie die autoritative
Priifungsunterlagen finden konnen, dann kdnnen Sie ganz beruhigt sein. Wir It-Pruefung bieten Thnen die neuesten Priifingsunterlagen
der Salesforce Plat-Admn-201, die Thnen helfen kénnen, innerhalb einer kurzen Zeit auf die Salesforce Plat- Adnmn-201 Priifung
vorbereitet zu sein. Wir besitzen die autoritativen Priifungsunterlagen sowie erfahrens und verantwortungsvolles Team. Das Ziel aller
Bemithungen von uns ist, dass Sie die Salesforce Plat- Admn-201 Priifung unbelastet bestehen.
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