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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q164-Q169):
NEW QUESTION # 164 
A user's desktop PC shuts down suddenly every few hours. A technician smells burning coming from the back of the PC where it is
connected to the wall socket. Which of the following should the technician do first to identify the issue?

A. Ensure the power supply is set to the correct voltage.
B. Inspect the power supply fan for debris.
C. Verify the power supply is outputting adequate wattage.
D. Check that the power cable is not damaged.

Answer: D
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Explanation:
If a desktop PC shuts down suddenly and there is a burning smell coming from the area where it is connected to the wall socket, the
first step should be to check that the power cable is not damaged. A damaged power cable can cause electrical shorts or
overheating, leading to sudden shutdowns and a burning smell. Inspecting the power cable for fraying, cuts, or other damage can
help identify if it is the source of the problem.
References:
* CompTIA A+ Core 1 (220-1101) Exam Objectives, specifically the sections on troubleshooting hardware components and
power-related issues, which would include assessing external factors such as the condition of power cables.
* Basic electrical safety and troubleshooting principles, emphasizing the importance of checking power connections and cables when
faced with symptoms of electrical issues.

NEW QUESTION # 165 
A technician has noticed that a monitored server is receiving a disk failure notice during startup. When the technician clicks to
continue, the machine still seems to startup into Windows but at a much slower speed. The technician looks at the BIOS information
and sees the machine utilizes a RAID 5 configuration. Which of the following does the technician MOST likely need to perform?

A. Reinstall the HDD drivers.
B. Replace the failed drivers.
C. Rebuild The RAID.
D. Restart the system.

Answer: C

Explanation:
The disk failure notice during startup indicates that one or more disks in the RAID array have failed. The machine still seems to
startup into Windows but at a much slower speed because the RAID 5 configuration can tolerate one disk failure and still operate,
but with reduced performance and reliability. The technician most likely needs to rebuild the RAID, which means replacing the failed
disk(s) and restoring the data from the parity information. Reinstalling the HDD drivers will not fix the disk failure. Replacing the
failed drivers is not a valid option, as drivers are software, not hardware. Restarting the system will not fix the disk failure either.
Reference: https://www.comptia.org/blog/what-is-raid-0-1-5-6-10

NEW QUESTION # 166 
A technician made several upgrades to a computer and then determined the power supplied by the PSU is insufficient. Which of the
following would MOST likely cause the insufficiency? (Select TWO).

A. Adding more RAM
B. Adding a CMOS battery
C. Replacing the HDD with an SSD
D. Upgrading the firmware
E. Upgrading the graphics card
F. Adding an optical drive

Answer: A,E

Explanation:
If a technician made several upgrades to a computer and then determined the power supplied by the PSU is insufficient, the
upgraded graphics card and adding more RAM would most likely cause the insufficiency.
Upgrading the graphics card and adding more RAM can increase the power consumption of a computer, which can cause the
power supplied by the PSU to be insufficient.
Adding more RAM and upgrading the graphics card are the most likely causes of the insufficiency of power supplied by the PSU.
These upgrades require more power to operate efficiently and can cause the PSU to become insufficient.

NEW QUESTION # 167 
A user is unable to access the internet on a PC. A technician examines the PC and runs the following commands:
Which of the following steps in the troubleshooting process does this series of commands represent?

A. Verify full system functionality.



B. Identify the problem.
C. Establish a plan of action.
D. Establish a theory.

Answer: A

NEW QUESTION # 168 
Which of the following should a technician use in DNS to map a device to an IPv6 address?

A. CNAME
B. MX
C. AAAA
D. A

Answer: C

Explanation:
In DNS (Domain Name System), the AAAA record is used to map a domain or device to an IPv6 address. IPv6 addresses are
128-bit addresses, and the AAAA record is specifically designed for handling these larger addresses.
C : This record is used to associate a hostname with an IPv6 address in DNS.
Why the other options are incorrect:
A : An A record maps a domain to an IPv4 address, not an IPv6 address.
B : A CNAME (Canonical Name) record is used to alias one domain name to another but does not map to an IP address directly.
D : An MX (Mail Exchange) record is used to direct email traffic to the correct email servers, not to map devices to IP addresses
This falls under the Networking domain of the CompTIA A+ Core 1 exam.
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