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HA #197
Which Salesforce field type is unsupported for syncing with Marketing Cloud Account Engagement?

A. Lookup
B. Formula
C. Number
D. Picklist

EfE: A
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The Salesforce field type that is unsupported for syncing with Marketing Cloud Account Engagement is Lookup. Lookup fields are
fields that allow you to create a relationship between two objects in Salesforce, such as Account and Contact. Marketing Cloud
Account Engagement does not support syncing Lookup fields, because they are not compatible with Marketing Cloud Account
Engagement's data model and could cause data inconsistencies or errors. Marketing Cloud Account Engagement supports syncing
most other Salesforce field types, such as Text, Number, Picklist, and Formula.

R #198

LenoxSoft has 3 product lines. In Pardot, each product line has its own folder containing all of the assets for that product line. An
administrator would like to score prospects separately based on their interactions with each product line.

How can the administrator accomplish this?

A. Edit the score field on the prospect's record to displays muiltiple score values
B. Create two new default scoring models to have one for each product line.

C. Assign a scoring category to each product line folder.

D. Edit the default scoring model to score differently for each product line.

EfE: C
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To score prospects separately based on their interactions with different product lines in Pardot, the best approach is to assign a
scoring category to each product Ine folder. Scoring categories allow administrators to segment prospect scoring based on
mteractions with specific types of content, aligning with different business units, products, or campaigns. By assigning a distinct
scoring category to each folder associated with a product line, an administrator can precisely track and score prospect engagement
relative to each product line. This tailored scoring provides deeper insights into prospect interests and can better inform targeted
marketing strategies.

B #199

How should a user understand how many prospects are currently waiting on a step in an engagement program?

A. Click on the step to view its report card.
B. Download the report of the program

C. Pause the program and edit the step.

D. Look at the tooltip above that step.

IEf#: D

fiR .-

The best way to understand how many prospects are currently waiting on a step in an engagement programis to look at the tooltip
above that step. The tooltip will show you the number of prospects that are currently on that step, as well as the number of
prospects that have completed that step. You can also see the percentage of prospects that have taken a specific action or followed
a specific path from that step. The tooltip is a quick and easy way to get an overview of the performance of each step in your

program

A #200
False
19. Which of these are default user roles?

A. Administrator

B. Marketing

C. Sales Manager's Assistant
D. Sales User

E. Admin Vacation

F. Sales Manager

IEf#: A. B. D. F



These are the default user roles that are included with Marketing Cloud Account Engagement]1. They have different levels of access
and permissions to perform various tasks in Marketing Cloud Account Engagement. You can also create custom roles froma default
role or from scratch.

B #201

How could a visitor convert to a prospect?

A. Submit a Marketing Cloud Account Engagement form
B. Open a Marketing Cloud Account Engagement email
C. Watch a video hosted in Wistia

D. Download an eBook

Ef#: A

A -

The way that a visitor can convert to a prospect is by submitting a Marketing Cloud Account Engagement form. A visitor is an
anonymous person who visits a website that has Marketing Cloud Account Engagement tracking code installed. A visitor can be
identified by their IP address, location, browser, device, and pages viewed. A visitor can also be tracked by Marketing Cloud
Account Engagement cookies if they have visited the website before. A visitor can convert to a prospect when they provide their
email address to Marketing Cloud Account Engagement through a form, a form handler, a landing page, or a customredirect. A
prospect is a known person who has a record in Marketing Cloud Account Engagement and can be associated with a lead or a
contact in Salesforce. A prospect can be tracked by their email address, activities, score, grade, and other fields. A prospect can
also be segmented, nurtured, and qualified by Marketing Cloud Account Engagement5. Option A is not correct because
downloading an eBook does not necessarily convert
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