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Salesforce MC-101 Exam Syllabus Topics:

Topic Details

Topic 1

Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 2

Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.
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Topic 3

Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,
configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.

Topic 4

Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to
locate specific data, interpreting send results, and understanding the consequences of poor deliverability.
The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

Topic 5

Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

>> Sample MC-101 Test Online <<

Actual4test Offers MC-101 PDF Dumps With Refund Policy
One way to makes yourself competitive is to pass the MC-101 certification exams. Hence, if you need help to get certified, you are
in the right place. Actual4test offers the most comprehensive and updated braindumps for Salesforce’s certifications. To ensure that
our products are of the highest quality, we have tapped the services of Salesforce experts to review and evaluate our MC-101
Certification test materials. In fact, we continuously provide updates to every customer to ensure that our MC-101 products can
cope with the fast changing trends in MC-101 certification programs.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q38-Q43):
NEW QUESTION # 38 
An associate is working on an email containing personalized content. It needs to be proofed by a reviewer prior to sending it to the
audience.
Using a test data extension, which option should the associate use to meet this requirement?

A. Perform a Subscriber Preview and test send.
B. Execute a Send flow using the test data extension.
C. Generate a Preview and send it to the reviewer.

Answer: A

Explanation:
Using the Subscriber Preview and Test Send option is an efficient way to preview personalized content and send it to a reviewer.
This allows the associate to view the email as it would appear to a specific subscriber and send the preview version for review
before the final send.
* Benefits of Test Send: The Test Send feature allows for testing with specific data from the test data extension and ensures that
personalized content renders correctly for review.
* Salesforce Documentation Reference: See Email Studio Test Send for more on performing subscriber previews and test sends.

NEW QUESTION # 39 
A marketing associate at Cloud Kicks is reviewing the Journey Health Panel in Marketing Cloud Engagement to learn about a
journey.
Which components will the associate be able to see?

A. Unsubscribes, Delivery Rate, and Goals
B. Click Rate, Bounce Rate, and Alerts
C. Goals, Population, and Alerts
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Answer: C

Explanation:
The Journey Health Panel in Salesforce Marketing Cloud Engagement provides insights into the performance and status of a
marketing journey. The components visible in the Journey Health Panel include Goals, Population, and Alerts:
* Goals: This component shows how effectively the journey is achieving its defined objectives, allowing marketers to measure
success against predetermined benchmarks.
* Population: This part of the panel provides information on the size and characteristics of the audience participating in the journey,
offering insights into who is being targeted and engaged.
* Alerts: Alerts notify marketers of any issues or significant events within the journey that may require attention, such as delivery
problems, drops in engagement, or deviations from expected performance.
These components together offer a comprehensive overview of the health and effectiveness of a marketing journey, enabling
marketers to make informed decisions and optimizations.
References: Salesforce Marketing Cloud's documentation on Journey Builder includes details on the Journey Health Panel, outlining
how it provides critical insights into journey performance and what components are included for review.

NEW QUESTION # 40 
The marketing team at Cloud Kicks wants to ensure its landing page's branding is consistent with its site, including options to update
profile information and unsubscribe from specific lists.
Which asset should the associate create for this experience?

A. Custom Preference Center
B. Dynamic Content
C. Account-Level Footers

Answer: A

Explanation:
A Custom Preference Center allows Cloud Kicks to create a branded landing page that lets subscribers manage their preferences,
update profile information, and unsubscribe from specific lists. This helps maintain brand consistency and improves user experience
by providing control over email preferences.
* Why a Custom Preference Center: It offers flexibility in design and functionality, ensuring a cohesive brand experience that aligns
with Cloud Kicks' existing website branding.
* Salesforce Documentation Reference: For more information, refer to Creating a Custom Preference Center.

NEW QUESTION # 41 
The marketing team at Cloud Kicks needs to ensure a subscriber has the right to erasure, also known as the right to be forgotten.
Which data privacy policy does this fall under?

A. GDPR
B. HIPPA
C. CAN-SPAM

Answer: A

Explanation:
The right to erasure, also known as the right to be forgotten, falls under the General Data Protection Regulation (GDPR). This
provision allows individuals to request the deletion or removal of personal data when there is no compelling reason for its continued
processing by the business. This right is particularly relevant in the context of digital data and is intended to offer individuals greater
control over their personal information in the digital environment.
The GDPR mandates that organizations must comply with such requests under certain conditions, thereby strengthening data privacy
and protection for individuals within the European Union and the European Economic Area.
References: The GDPR text provides clear guidelines on the right to erasure, specifying the conditions under which individuals can
exercise this right and the obligations of businesses to comply with these requests.

NEW QUESTION # 42 
Northern Trail Outfitters (NTO) wants to ensure that stale commerce data is cleared from Marketing Cloud Engagement. NTO



requires that the abandoned cart data only be held for 7 days.
Which feature should the marketing associate use to meet this requirement?

A. Send Relationship
B. Contact Delete
C. Data Retention Policy

Answer: C

Explanation:
To ensure that abandoned cart data is only held for 7 days, the marketing associate should use the Data Retention Policy feature.
This feature allows for the configuration of rules that automatically delete records from a data extension after a specified period.
Setting a Data Retention Policy for 7 days on the abandoned cart data extension will ensure that stale data is cleared regularly,
keeping the data fresh and relevant without manual intervention.

NEW QUESTION # 43
......

Actual4test MC-101 Certification Training dumps can not only let you pass the exam easily, also can help you learn more
knowledge about MC-101 exam. Actual4test covers all aspects of skills in the exam, by it, you can apparently improve your abilities
and use these skills better at work. When you are preparing for IT certification exam and need to improve your skills, Actual4test is
absolute your best choice. Please believe Actual4test can give you a better future
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