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Google ChromeOS-Administrator Exam Syllabus Topics:

Topic Details

Topic 1
Perform actions from the Admin console: This topic delves into troubleshooting customer concerns, setting
up a trial, pushing applications, and performing device actions from the Admin console.

Topic 2 Understand ChromeOS security processes: It focuses on deploying certificates and uChromeOS policies.

Topic 3
Understand ChromeOS tenets: It discusses ChromeOS best practices and customers on chromeOS
tenets.

Topic 4 Configure ChromeOS policies: This topic discusses understanding and configuring ChromeOS policies.

Topic 5 Identity Management: The primary focus of the topic identity management is on identity features.
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environment and bring you to the mirror scene, which let you have a good knowledge of the actual test situation. Secondly, the
ChromeOS-Administrator online practice allows self-assessment, which can bring you some different experience during the
preparation. You can adjust your ChromeOS-Administrator study plan according to the test result after each practice test.
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NEW QUESTION # 104 
You have been asked to explain the built-in security features of ChromeOS. What i3 the benefit of having verified boot enabled on a
ChromeOS device?

A. It ensures that the OS is uncompromised
B. Running both operating systems on one device at the same time makes It twice as powerful
C. It installs the known safe backup OS every time the device is slatted up.
D. It allows updates to happen in the background

Answer: A

Explanation:
Verified Boot in ChromeOS is a security mechanism that checks the integrity of the operating system during startup. If it detects any
unauthorized modifications or compromises, it can initiate recovery processes to restore the OS to a known good state, ensuring that
the device boots up with a secure and untampered operating system.
Option B is incorrect because background updates are a separate feature.
Option C is incorrect because dual-boot is not related to Verified Boot.
Option D is incorrect because Verified Boot doesn't install a backup OS but verifies the existing one.
References:
* Verified Boot: https://www.chromium.org/chromium-os/chromiumos-design-docs/verified-boot/

NEW QUESTION # 105 
The Finance Department is concerned about frequent Chromebook updates and asks you to explore a 6-month update cycle.
Which update release option should you configure for these devices?

A. Canary
B. Beta
C. LTS
D. Stable

Answer: C

Explanation:
TheLong-Term Support (LTS) channelon ChromeOS is designed for environments that require extended stability with less frequent
updates. It provides feature updates every6 months, making it suitable for departments like Finance that prefer a stable, predictable
update schedule without frequent changes.
Verified Answer from Official Source:
The correct answer is verified from theGoogle ChromeOS Update Management Guide, which explains that the LTS channel delivers
updates on a 6-month cycle, focusing on stability rather than the latest features.
"The Long-Term Support (LTS) channel is updated approximately every 6 months, allowing organizations to minimize disruptions
caused by frequent updates." Using the LTS channel reduces the frequency of feature changes, which is beneficial for finance and
other critical operations that prioritize stability over new features.
Objectives:
* Manage update frequency to suit organizational needs.
* Maintain stability in critical business functions.

NEW QUESTION # 106 
You are setting up ChromeOS devices in a public library and need to prevent your ChromeOS devices from sleeping when not in
use. How would you set up your policy to achieve this?

A. In "Power management settings" set the policy to "Only allow users to turn off the device using the physical power button "
B. In "Managed Guest Session settings" set the maximum user session length to "unlimited "
C. In "Power management settings" apply 'Do not allow device to sleep/shut down when idle on the sign-in screen "
D. In "User & Browser Settings" for Power and shutdown set the policy to "Do not allow wake locks "

Answer: C

Explanation:



This setting is specifically designed to prevent Chrome OS devices from sleeping or shutting down when they are not actively being
used, but are on the sign-in screen. This is ideal for public environments like libraries where the devices are meant to be accessible at
all times.
Other options are incorrect because:
* B: This setting controls wake locks, which are used to keep a device awake under certain conditions. It doesn't directly control
sleep behavior on the sign-in screen.
* C: This setting controls how users can turn off the device, but doesn't prevent the device from sleeping on its own.
* D: This setting controls the maximum length of a guest session, but doesn't affect the device's sleep behavior on the sign-in screen.
References:
* https://support.google.com/chrome/a/answer/3523633

NEW QUESTION # 107 
You have been asked to explain the built-in security features of ChromeOS. What i3 the benefit of having verified boot enabled on a
ChromeOS device?

A. It ensures that the OS is uncompromised
B. Running both operating systems on one device at the same time makes It twice as powerful
C. It installs the known safe backup OS every time the device is slatted up.
D. It allows updates to happen in the background

Answer: A

Explanation:
Verified Boot in ChromeOS is a security mechanism that checks the integrity of the operating system during startup. If it detects any
unauthorized modifications or compromises, it can initiaterecovery processes to restore the OS to a known good state, ensuring that
the device boots up with a secure and untampered operating system.
Option B is incorrectbecause background updates are a separate feature.
Option C is incorrectbecause dual-boot is not related to Verified Boot.
Option D is incorrectbecause Verified Boot doesn't install a backup OS but verifies the existing one.

NEW QUESTION # 108 
What are two ways customers can open a support case for ChromeOS? Choose 2 answers

A. File case through Customer Care Portal
B. File feedback on the device with Alt + Shift +1
C. Contact the device manufacturer
D. Send an email to ChromeOS support
E. Chat support via the Admin console

Answer: A,C

Explanation:
* B. Contact the device manufacturer: ChromeOS devices are manufactured by various companies like Acer, HP, Lenovo, etc.
Each manufacturer provides its own support channels, including phone, email, or chat support. Customers can contact the
manufacturer for hardware-related issues or specific device configurations.
* D. File a case through the Customer Care Portal: Google provides a customer care portal where customers can submit support
cases online. This portal allows users to describe their issues, attach relevant files, and track the progress of their case.
Why other options are incorrect:
* A. Chat support via the Admin console: Chat support is usually available for enterprise customers with Chrome Enterprise
Upgrade or Google Workspace, not individual ChromeOS users.
* C. File feedback on the device with Alt + Shift + 1: This keyboard shortcut is used to capture screenshots and send feedback to
Google, but it doesn't directly open a support case.
* E. Send an email to ChromeOS support: While Google has support channels, sending a general email might not be the most
efficient way to open a case and get a timely response.

NEW QUESTION # 109
......
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