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Salesforce Certified Agentforce Specialist Sample Questions (Q227-Q232):
NEW QUESTION # 227 
Universal Containers (UC) uses Salesforce Service Cloud to support its customers and agents handling cases.
UC is considering implementing Einstein Copilot and extending Service Cloud to mobile users.
When would Einstein Copilot implementation be most advantageous?

A. When the main objective is to enhance data security and compliance measures
B. When the goal is to streamline customer support processes and improve response times
C. When the focus is on optimizing marketing campaigns and strategies

Answer: B
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Explanation:
Einstein Copilotimplementation would be most advantageous inSalesforce Service Cloudwhen the goal is to streamline customer
support processes and improve response times. Einstein Copilot can assist agents by providing real-time suggestions, automating
repetitive tasks, and generating contextual responses, thus enhancing service efficiency.
* Option B (data security)is not the primary focus of Einstein Copilot, which is more about improving operational efficiency.
* Option C (marketing campaigns)falls outside the scope of Service Cloud and Einstein Copilot's primary benefits, which are aimed
at improving customer service and case management.
For further reading, refer toSalesforce documentation on Einstein Copilot for Service Cloudand how it improves support processes.

NEW QUESTION # 228 
What is an appropriate use case for leveraging Agentforce Sales Agent in a sales context?

A. Enable a sales team by providing them with an interactive step-by-step guide based on business rules to ensure accurate
data entry into Salesforce and help close deals fatter.
B. Instantly review and read incoming messages or emails that are then logged to the correct opportunity, contact, and
account records to provide a full view of customer interactions and communications.
C. Enable a sates team to use natural language to invoke defined sales tasks grounded in relevant data and be able to ensure
company policies are applied. conversationally and in the now or work.

Answer: C

Explanation:
Agentforce Sales Agent is designed to let sales teams perform tasks via natural language commands, leveraging Salesforce data
while adhering to policies. For example, agents can ask the AI to "update the opportunity stage to Closed Won" or "generate a
quote," with the system enforcing validations and data security. This use case aligns with Salesforce's vision of conversational AI
streamlining workflows without compromising compliance.
* Step-by-step guides (B) are typically handled by tools like Dynamic Forms or Guided Selling, not Agentforce.
* Logging messages/emails (C) is managed by Email-to-Case or Service Cloud, not a sales-specific AI agent.
Reference:
Salesforce Help Article: Agentforce for Sales ("Use Cases and Capabilities" section).
Einstein Agentforce Specialist Trailhead: "Sales Automation with Agentforce" (Natural Language Task Execution).

NEW QUESTION # 229 
In a Knowledge-based data library configuration, what is the primary difference between the identifying fields and the content fields?

A. Identifying fields highlight key terms for relevance scoring, while content fields store the full text of the article for retrieval.
B. Identifying fields categorize articles for indexing purposes, while content fields provide a brief summary for display.
C. Identifying fields help locate the correct Knowledge article, while content fields enrich AI responses with detailed
information.

Answer: C

Explanation:
Comprehensive and Detailed In-Depth Explanation:
In Agentforce, a Knowledge-based data library (e.g., via Salesforce Knowledge or Data Cloud grounding) uses identifying fields
and content fields to support AI responses. Let's analyze their roles.
* Option A: Identifying fields help locate the correct Knowledge article, while content fields enrich AI responses with detailed
information.In a Knowledge-based data library,identifying fields(e.g., Title, Article Number, or custom metadata) are used to search
and pinpoint the relevant Knowledge article based on user input or context.Content fields(e.g., Article Body, Details) provide the
substantive data that the AI uses to generate detailed, enriched responses. This distinction is critical for grounding Agentforce
prompts and aligns with Salesforce's documentation on Knowledge integration, making it the correct answer.
* Option B: Identifying fields categorize articles for indexing purposes, while content fields provide a brief summary for
display.Identifying fields do more than categorize-they actively locate articles, not just index them. Content fields aren't limited to
summaries; they include full article content for response generation, not just display. This option underrepresents their roles and is
incorrect.
* Option C: Identifying fields highlight key terms for relevance scoring, while content fields store the full text of the article for
retrieval.While identifying fields contribute to relevance (e.g., via search terms), their primary role is locating articles, not just scoring.
Content fields do store full text, but their purpose is to enrich responses, not merely enable retrieval. This option shifts focus
inaccurately, making it incorrect.



Why Option A is Correct:
The primary difference-identifying fields for locating articles and content fields for enriching responses- reflects their roles in
Knowledge-based grounding, as per official Agentforce documentation.
References:
Salesforce Agentforce Documentation: Grounding with Knowledge > Data Library Setup- Defines identifying vs. content fields.
Trailhead: Ground Your Agentforce Prompts- Explains field roles in Knowledge integration.
Salesforce Help: Knowledge in Agentforce- Confirms locating and enriching functions.

NEW QUESTION # 230 
Universal Containers Is Interested In Improving the sales operation efficiency by analyzing their data using Al-powered predictions in
Einstein Studio.
Which use case works for this scenario?

A. Predict customer sentiment toward a promotion message.
B. Predict customer lifetime value of an account.
C. Predict most popular products from new product catalog.

Answer: B

Explanation:
For improvingsales operations efficiency,Einstein Studiois ideal for creating AI-powered models that can predict outcomes based on
data. One of the most valuable use cases is predictingcustomer lifetime value, which helps sales teams focus on high-value accounts
and make more informed decisions.Customer lifetime value (CLV)predictions can optimize strategies around customer retention,
cross-selling, and long-term engagement.
* Option Bis the correct choice as predicting customer lifetime value is a well-established use case for AI in sales.
* Option A(customer sentiment) is typically handled through NLP models, whileOption C(product popularity) is more of a
marketing analysis use case.
References:
Salesforce Einstein Studio Use Case Overview:https://help.salesforce.com/s/articleView?id=sf.
einstein_studio_overview

NEW QUESTION # 231 
A Service Agent at Universal Containers (UC) is designed to help customers resolve issues by searching against knowledge articles.
Knowledge articles have PDF attachments that add critical details. UC reports that the agent provides excellent summaries of the
knowledge articles, but seems completely unaware of the PDF attachments.
How should an Agentforce Specialist configure the Data Cloud search index to include the content of these attached files?

A. Use Data Cloud's 'Include Attachments' option and select the ContentDocumentVersion unstructured data model object
(UDMO).
B. Enable 'Include Related Attachments' for Knowledge-- kav and map the ContentDocumentLink unstructured data model
object (UDMO).
C. Increase article chunk size and token limits for Knowledge indexing so larger contexts capture attachment references.

Answer: A

Explanation:
The AgentForce Data Cloud Indexing Guide clearly states that to include content from attached files such as PDFs in Knowledge
articles, the correct configuration is to enable "Include Attachments" and map the ContentDocumentVersion unstructured data model
object (UDMO). The documentation specifies: "When indexing Knowledge or Case data, enabling the 'Include Attachments' option
allows the Data Cloud index to extract and embed content from linked ContentDocumentVersion records, ensuring the agent
retrieves relevant information from attachments." Option A (increasing chunk size) does not enable attachment ingestion. Option B
(ContentDocumentLink mapping) only establishes a relationship, not content extraction. Therefore, Option C ensures attachment
content becomes searchable within AgentForce retrieval.
References (AgentForce Documents / Study Guide):
AgentForce Data Cloud Indexing and Retrieval Guide: "Including Attachments in Knowledge Indexes" AgentForce Implementation
Handbook: "Mapping UDMO for ContentDocumentVersion" AgentForce Study Guide: "Attachment Content Inclusion for
Knowledge Articles"
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