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R #20
Which one of the following scenarios describes BEST a non-fimctional quality attribute that is relevant for accept testing?

¢ A. During acceptance testing, the operability of the product is checked in a realistic environment
e B. Testing basic functionality in acceptance testing verifies the correct usage of the product

e (. Time behavior is most relevant, as it cannot be tested prior to the acceptance testing level

e D. Modularity and reusability are best judged by those who operate the system later
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Non-finctional quality attributes (also called quality characteristics) such as usability, reliability, operability, performance, and
maintainability are often validated during acceptance testing to ensure the system behaves as expected under real-world conditions.
Option C is correct because operability - a subcharacteristic of usability per ISO 25010 - refers to the degree to which users can
operate and control the system effectively. Acceptance testing often involves running the system in realistic settings to validate these
aspects.

Other options:

A (Modularity and reusability) are more relevant to system architecture and design, not acceptance testing,

B is incorrect - time behavior (performance) can and should be tested at multiple levels, including system and integration testing
before acceptance.

D is misleading - testing basic functionality is necessary, but it does not address non-functional quality attributes.

I8 #21

You are leading a brand new project team whose members are coming from all over the organization and have no former experience
in working together. You need to build a common vision and team spirit. What workshop would fit BEST:

¢ A Youinvite every member in turn to describe his/her past experience and his/her major achievements in the organization or
in their former job.

¢ B. Youdraw a staircase with 11 steps, each of them representing a major milestone of the project. The bottom of the stairs
corresponds to the first day of the project and the upper step means that the project is released. You locate the present
situation in the top of the stairs. The team s asked to identify and discuss the major steps downwards.

¢ C. Youask every member in turn to write down three things he/she likes and dislikes in the organization and to post themon a
wall. A volunteer is then chosen to read randomly some posts that are then discussed with the group.

¢ D. You invite the team members and ask themto design their own (team-wise) emblem representing their values, beliefs,
goals, tasks together than a common motto.

EX: D

PR #22
Which of the following information is most likely part of an acceptance test summary report?

A. Technical details on defect fixes.

B. Test procedure information.

C. Information to evaluate the level of risk for product release.
D. Test strategy and test design methods.

ER: C
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An acceptance test summary report is a high-level document produced at the end of acceptance testing, It provides stakeholders
(especially business owners and decision-makers) with essential information to determine whether the system meets the acceptance
criteria and whether 1t is ready for release.

Option A is correct because understanding the residual risk - based on test results, open defects, and coverage - is critical for
release decisions. The summary report includes test execution status, significant findings, defect summaries, and an overall risk
assessment.

Other options:

B (technical details on defect fixes) belong more in defect or technical reports, not in the acceptance summary.

C (test strategy/design methods) are part of the test plan, not the summary report.

D (test procedure info) is operational detail, not suited for a high-level summary report.

A). Information to evaluate the level of risk for product release.

PR #23
The standard ISO 25010 defines a quality in use model with characteristics and subcharacteristics. Which elements of the following
list is a characteristic of quality in use according to this standard?



A. Efficiency

B. Usability

C. Portability
D. Compatibility

BER: A
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‘Which one of the following scenarios characterizes UX task analysis BEST?

A. Use cases are analyzed and represented through business process models.

B. External conditions are considered as input for subsequent design steps.

C. Inspirations from similar sectors are sought to identify successful solutions.

D. Users are qualified depending on their physical and intellectual characteristics.

ZX: B

R -

UX task analysis focuses on understanding how users perform their tasks in real-world contexts. It captures not only the sequence of
actions but also the surrounding environment - including physical conditions (light, noise), devices used, interruptions, and constraints.
These external or environimental conditions become vital inputs to UX design decisions, helping tearms adapt interfaces and
workflows to user realities.

Option C is correct because it emphasizes this key aspect of UX task analysis: capturing external conditions that influence usability
and system interaction.

Other options:

A focuses on user profiling, not task analysis.

B refers to business process modeling, which is more strategic and less user-context specific.

D refers to benchmarking or inspiration analysis - useful for design ideation but not task analysis.

C). External conditions are considered as input for subsequent design steps.
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