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Cisco Certified Support Technician (CCST) IT Support 100-140
Priifungsfragen mit Losungen (Q229-Q234):

229. Frage
‘What should be considered when resetting a password to ensure it complies with best security practices?

A. Use the user's name or part of their email as the password

B. Set the password to never expire

C. Ensure the password includes a mix of letters, numbers, and symbols
D. Set a password that is easy to remember, such as "12345"

Antwort: C

Begrindung;

Correct Answer. C. Ensure the password includes a mix of letters, numbers, and symbols Creating a strong password that includes
a combination of letters, numbers, and symbols enhances security by making it more difficult for unauthorized individuals to guess or
crack.

Option A is incorrect because using simple or common sequences like "12345" is insecure and easily guessable.

Option B is incorrect as using personal information such as the user's name or email part makes the password vulnerable to targeted
attacks.

Option D is incorrect because passwords should be set to expire after a certain period to reduce the risk of long-term exposure
froma possibly compromised password.

230. Frage
After updating their system, a user notices that their PC setup no longer goes into sleep mode when expected.
‘Which Windows tool should they use to identify what is preventing the system from sleeping?

A. Event Viewer

B. Command Prompt using the powercfg -requests command
C. Device Manager

D. Power troubleshooter

Antwort: B

Begrindung;

Correct Answer. D. Command Prompt using the powercfg -requests command The powercfg - requests command displays which
applications and drivers are preventing the system from going into sleep mode. This tool is useful for diagnosing power management
issues following updates.

Option A is incorrect because Device Manager does not provide information on what prevents sleep mode Option B is incorrect
although the Power troubleshooter can help resolve some power issues, it does not specifically list active power requests Option C
is incorrect because while Event Viewer logs system events, it does not specifically list which processes prevent sleep mode

231. Frage

While inspecting the IT department's storage area, a technician discovers that power strips are daisy-chained together and are
showing signs of wear.

What is the most appropriate safety action to take regarding fire prevention?

e A Ignore the issue as it is common practice in busy IT departments
¢ B. Replace the worn power strips and ensure no power strips are daisy-chained together
e C. Cover the worn areas with electrical tape to prevent exposure

Antwort: B

Begrindung;

Replace the worn power strips and ensure no power strips are daisy-chained together Replacing worn power strips and correcting
improper use, such as daisy-chaining, adheres to fire safety guidelines by reducing the risk of electrical fires due to overloading and
wear.



Option A is incorrect because ignoring the issue could lead to a serious fire hazard.

Option C is incorrect because using electrical tape is a temporary fix that does not address the findamental safety risk of worn and
improperly used power strips.

Option D is incorrect because simply rearranging equipment does not resolve the underlying safety issue of using worn and
improperly connected power strips.

232. Frage

Move the interface types from the list on the left to their representations in the image on the right. You will not use all interface types
in the list.

Note: You will receive partial credit for each correct response.

Interface Types Answer Area
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Explanation:

Interface Types Answer Area

DisplayPort
HDMI
DVI-I
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UsB-C

| | DisplayPort
HDMI LAN
USB-C

233. Frage
A user is setting up a new Mac and wants to ensure all their personal settings and data from their old Mac are transferred.
How should they use iCloud to facilitate this process?

e A Sync all data to iCloud from the old Mac, then log in with the same Apple ID on the new Mac



¢ B. Copy the hard drive from the old Mac to iCloud
¢ C. Manually transfer files via AirDrop to the new Mac
¢ D. Use Migration Assistant with an external hard drive instead of iCloud

Antwort: A

Begriindung;

Correct Answer. A. Sync all data to iCloud from the old Mac, then log in with the same Apple ID on the new Mac Syncing all
personal settings and data to iCloud from the old Mac and then logging in with the same Apple ID on the new Mac ensures that all
iCloud-synced data, including settings, documents, and apps, are automatically available on the new device.

Option B is incorrect because copying an entire hard drive to iCloud is not feasible due to storage limitations and is not supported by
iCloud's intended use Option C is incorrect as AirDrop is designed for transferring files and does not sync settings or system
preferences Option D is incorrect because using Migration Assistant with an external drive, while effective, does not utilize iCloud's
cloud-based capabilities
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