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With our 100-140 practice test software, you can simply assess yourself by going through the 100-140 practice tests. We highly
recommend going through the 100-140 answers multiple times so you can assess your preparation for the Cisco Certified Support
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Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q428-Q433):

NEW QUESTION # 428
‘What should technicians be cautious of before updating firmware on critical systems?

A. Ensuring there is a backup before applying the update

B. Scheduling the update during peak business hours to ensure immediate support is available
C. Ensuring the firmware is sourced from unofficial third-party sites for faster access

D. Checking the firmware version to make sure it matches exactly what is required

Answer: A

Explanation:
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Correct Answer. D. Ensuring there is a backup before applying the update It's crucial to have a backup of the system's configuration
and data before applying firmware updates to critical systens, to prevent data loss in case the update fails or causes problerns.
Option A is incorrect because firmware should always be sourced from official or trusted sources to avoid the risks of installing
malicious or incompatible updates.

Option B is incorrect because while it's important to check firmware versions, the most critical precaution is to have a backup.
Option C is incorrect because updates should ideally be scheduled during off-peak hours to minimize disruption to business
operations.

NEW QUESTION # 429
‘When configuring Google Drive for a team that requires high data transfer rates and frequently accesses large files, what feature
should IT support enable to optimize performance?

A. Increase the cache size of the local Google Drive folder

B. Enable "Offline Access" for all files in Google Drive

C. Turn on "Stream files" in Google Drive for desktop settings
D. Restrict file syncing to non-business hours only

Answer: C

Explanation:

Streaming files directly from Google Drive instead of syncing them fully to local storage allows users to access large files more
quickly and reduces local storage requirements, which can improve performance for teans dealing with large datasets.
Option A is incorrect because offline access nvolves syncing files locally, which could use significant disk space and might not
improve performance for large files.

Option C is incorrect because while increasing cache size may help with smaller files, it does not findamentally address the
performance issues associated with accessing large files frequently.

Option D is incorrect because restricting file syncing to off-hours does not help with real-time access needs during business
operations.

NEW QUESTION # 430
A user is attempting to use a Micro USB cable to transfer data from their digital camera to a computer, but the transfer rate is slower
than expected. What should the IT support technician check first to address the issue?

A. Ensure the digital camera supports data transfers via Micro USB
B. Check if the Micro USB cable is securely connected

C. Verify that the Micro USB cable is a USB 3.0 compatible cable
D. Confirm that the computer's USB port is finctional

Answer: C

Explanation:

Correct Answer. A. Verify that the Micro USB cable is a USB 3.0 compatible cable Micro USB cables can vary significantly in
data transfer capabilities. A USB 3.0 compatible Micro USB cable offers faster data transfer rates compared to its USB 2.0
counterpart. Verifying that the cable is USB 3.0 compatible could resolve the issue of slower transfer rates.

Option B is incorrect because the question already implies that the digital camera supports data transfer via Micro USB.

Option C is incorrect because while a fimctional USB port is necessary, the slower transfer rate suggests a limitation with the cable's
capabilities rather than the port's finctionality.

Option D is incorrect because although ensuring a secure connection is important, it typically results in connection or no connection
rather than a slower transfer rate.

NEW QUESTION # 431

During a routine inspection, an I'T support technician notices that some UTP cables run parallel and close to fluorescent lighting
fixtures. The technician is concerned about potential interference.

Which UTP cable feature should be checked to ensure it can handle such interference?

e A Shielding
e B. Waterproof coating



¢ C. Bend radius
¢ D. Insulation quality

Answer: A

Explanation:

Correct Answer. B. Shielding Although typical UTP cables are unshielded, newer variants and higher categories like Category 6A or
Category 7 include additional shielding to protect against EMI, such as that from fluorescent lighting, Ensuring that the UTP cables
have adequate shielding is important in environments where they are exposed to potential interference sources.

Option A is incorrect because waterproof coating protects against moisture but does not prevent electromagnetic interference.
Option C is incorrect because bend radius affects the physical integrity of the cable but not its susceptibility to electromagnetic
mterference.

Option D is incorrect because while good insulation quality is important, it primarily protects the wires inside from physical damage
rather than from EMI.

NEW QUESTION # 432
A network technician wants to monitor incoming connections on a specific port to ensure it is not being flooded.
Which ss command should be used to filter connections by destination port?

A. ss dst :80
B. ss sport =80
C. ss dport =80
D. ss src :80

Answer: C

Explanation:

Correct Answer. D. ss dport = :80 ss dport = :80 filters the output to show all connections where the destination port is 80,
useful for monttoring potential flooding or other issues on specific server ports.

Option B is incorrect. ss src :80 would incorrectly filter by source port, not the destination, which isn't useful for monitoring incoming
traffic to a port.

Option C is incorrect. ss sport = :80 filters by source port, which isn't relevant for checking incoming connections on a specific
port.

NEW QUESTION # 433
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