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Cisco 100-160 Exam Syllabus Topics:

Topic Details

Topic 1

Essential Security Principles: This section of the exam measures the skills of a Cybersecurity Technician
and covers foundational cybersecurity concepts such as the CIA triad (confidentiality, integrity, availability),
along with basic threat types and vulnerabilities, laying the conceptual groundwork for understanding how
to protect information systems.

Topic 2
Basic Network Security Concepts: This section of the exam measures the skills of a Network Defender
and focuses on understanding network-level protections, including firewalls, VPNs, and intrusion detection
prevention systems, providing insight into how threats are mitigated within network environments.

Topic 3
Incident Handling: This section of the exam measures the skills of an Incident Responder and centers on
recognizing security incidents, responding appropriately, and containing threats—forming the essential
foundation of incident response procedures.

Topic 4
Endpoint Security Concepts:This section of the exam measures the skills of an Endpoint Security Specialist
and includes securing individual devices, understanding protections such as antivirus, patching, and access
control at the endpoint level, essential for maintaining device integrity.
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Topic 5
Vulnerability Assessment and Risk Management: This section of the exam measures the skills of a Risk
Management Analyst and entails identifying and assessing vulnerabilities, understanding risk priorities, and
applying mitigation strategies that help manage threats proactively within an organization's systems
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Cisco Certified Support Technician (CCST) Cybersecurity Sample Questions
(Q21-Q26):
NEW QUESTION # 21 
What action should be taken when a user reports a suspicious email with a potential phishing link?

A. Escalate the issue to the security team for further investigation.
B. Click on the link to verify its validity before taking any action.
C. Delete the email and inform the user that it is safe to proceed.
D. Forward the email to other users to raise awareness about potential threats.

Answer: A

Explanation:
When a user reports a suspicious email with a potential phishing link, it is important to escalate the issue to the security team for
further investigation. Phishing attacks can pose significant risks to organizations, and it is crucial to involve the appropriate experts to
assess and address the threat appropriately.

NEW QUESTION # 22 
Which of the following security events should be escalated?

A. A user forgets their password and requests a reset.
B. A system administrator detects a critical vulnerability on a server.
C. A user reports a suspicious email with a potential phishing link.
D. A firewall rule is triggered and blocks external access to a network resource.

Answer: B

Explanation:
Security events that should be escalated typically include critical vulnerabilities that could lead to potential breaches or unauthorized
access. In this case, the system administrator detecting a critical vulnerability on a server requires immediate attention and escalation
to ensure prompt action can be taken to mitigate the risk.

NEW QUESTION # 23 
Which of the following statements best describes the impact of compliance frameworks on incident handling?

A. Compliance frameworks have no impact on incident handling.
B. Compliance frameworks are only relevant for incident response teams.
C. Compliance frameworks focus primarily on prevention, not incident handling.
D. Compliance frameworks establish standards and guidelines for incident handling.
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Answer: D

Explanation:
Compliance frameworks, such as the Payment Card Industry Data Security Standard (PCI DSS) or the Health Insurance Portability
and Accountability Act (HIPAA), play a crucial role in incident handling. These frameworks define requirements and best practices
for various aspects of cybersecurity, including incident response. They outline procedures and guidelines to be followed during
incident handling and help organizations establish an effective incident response plan. Compliance frameworks ensure that incidents
are handled according to industry standards and regulatory requirements, helping organizations mitigate risks, minimize damages, and
maintain compliance with relevant laws and regulations.

NEW QUESTION # 24 
What does data encryption in cybersecurity refer to?

A. Collecting and analyzing data to identify patterns and trends
B. Protecting data by converting it into an unreadable form
C. Transforming data into a format that can be easily accessed and read
D. Backing up data periodically to prevent loss

Answer: B

Explanation:
Data encryption is a fundamental technique in cybersecurity that involves converting data into an unreadable form using an encryption
algorithm. This process ensures that even if unauthorized individuals gain access to the encrypted data, they cannot read or
understand it without the appropriate decryption key. Data encryption helps protect sensitive and confidential information from
unauthorized access or interception.

NEW QUESTION # 25 
What is tailgating in the context of cybersecurity?

A. A cyber attack where an attacker manipulates and deceives an individual to reveal sensitive information.
B. A physical attack where an unauthorized person gains entry to a restricted area by following closely behind an authorized
person.
C. A form of social engineering attack that uses SMS or text messages to trick victims into revealing sensitive information.
D. A type of phishing attack that targets specific individuals or organizations.

Answer: B

Explanation:
Tailgating refers to the act of an unauthorized person gaining physical access to a secured area by closely following behind an
authorized person who has just been granted access. This form of physical attack exploits the weakness in human behavior, as
people tend to hold doors open for others out of politeness or assume that the person following them is authorized.

NEW QUESTION # 26
......
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