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Given the formala=B1"B2+BAB4*2 where B1 contains 3, B2 contains 4, B3 contains
32, and B4 contains 4, whal s (he result? - ANSWERS14

Why would you prass Clri+’ in Excaf? - ANSWERSTo display cell formulas
Which of the following ks 8 nonadiacent range? - ANSWERSA1:A10, D1:D10

H you want 1o balance a title over several columns, what do you do? - ANSWERSMeme
and center the data over all columns.

What should you do if you see a column of pound signs (Fd) inslead of values or
resulls of formadas? - ANSWERSIncrease the column widih,

A workbook s defined as: - ANSWERSa file containing redated worksheats
The Formuda Bar, - ANSWERSdsplays the formula or contents of an active cell

What doas a sheat tab display? - ANSWERSThe name of a workshes! within a
wirkbook

The Name Box (a5 |t applies 1o Excel 2013) - ANSWER Sidentifies the address of the
currént cell.

A cell (a5 it applies to Excel 2013) - ANSWERSIs the iMerseclion of a column and a
PO

‘fou should use cell references in formulas mstead of constant values so -
ANSWERSyou can change the inpul values wilhout changing he formulas.

Prass o enter data into a cell and keep thal cell as the aclive cell. -
ANSWERSCHA+Enter

Using the fill handle on a call contakning formula - ANSWERScopies the formula in the
activa call 1o other cafls and adapts i based upon the type of celf refevences in the
onginal formeda

What funclion would most approprately accomplish the same thing
as=({B5+C5+D5+E5+F5)57 - ANSWERS=AVERAGE(BS:F5)
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ServiceNow Certified Implementation Specialist-Event Management Exam
Sample Questions (Q71-Q76):

NEW QUESTION # 71
By default, Event Management tries to bind an alert to CI (configuration item), by matching the node name in the event to which
three items in the CMDB (configuration management database)?

A. System class name, Fully qualified domain name, IP or MAC address
B. CI name, Webserver name, IP or MAC address

C. CI nane, Fully qualified domain name, IP or MAC address

D. CI namre, Fully qualified domain name, SSH public host keys

Answer: C

Explanation:
Reference: https:/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/reference/r EMHowAlertsBdClL.html

NEW QUESTION # 72
What role is required to create a Technical Service?

A. evt mgnmt user

B. evt mgnt_operator
C. evt mgmt_integration
D. evt mgmt admin

Answer: D

NEW QUESTION # 73
What is the finction of the External Communication Channel (ECC) Queue? (Choose three.)

A. It is a connection point between a hardware CI on a customer's network and the MID Server.
B. It contains records of Cls that the ServiceNow admin has submitted for entry into the CMDB.
C. It contains probe records to be executed on the customer's network.

D. It holds jobs that the MID Server needs to perform

E. It is a connection point between a ServiceNow instance and the MID Server.

Answer: B,C.E

NEW QUESTION # 74

A support agent resolves an incident associated with an alert, but the alert does automatically close even though the
evt mgmt.incident_closes_alert property is set appropriately to close the alert.

What is the most likely cause of this issue?

A. The support agent has the evt_mgnt_user role, but not the evt_mgmt_operator role.
B. The support agent only has the evt mgmt admin role.

C. The support agent does not have the evt mgmt_user role.

D. The support agent has the evt mgmt operator role, but not the evt_mgnt user role.

Answer: C

NEW QUESTION # 75
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A support agent resolves an incident associated with an alert, but the alert does automatically close even though the
evt mgmt.incident closes_alert property is set appropriately to close the alert.
What is the most likely cause of this issue?

A. The support agent has the evt mgmt_user role, but not the evt mgmt_operator role.
B. The support agent only has the evt mgnmt _admin role.

C. The support agent does not have the evt mgmt_user role.

D. The support agent has the evt mgmt operator role, but not the evt mgmt_user role.

Answer: C

Explanation:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t EMResolveCloselncidentAlert.html

NEW QUESTION # 76
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