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Scagerci i

Alle Anfang ist schwer. Zogern Sie noch, wie mit der Vorbereitung der ISQI CTFL-UT Priifing anfangen? Die Priifungsunterlagen
der ISQI CTFL-UT von uns zu kaufen wird ein notwendiger Schritt Threr Vorbereitung, Was wir Thnen bieten, ist nicht nur was Sie
mochten, sondern auch was flir Thre Vorbrereitung der ISQI CTFL-UT Priifung unerlisslich ist. Vielleicht haben Sie noch
Hemmungen mit diesem Schritt. So kdnnen Sie zuerst die Demo der ISQI CTFL-UT Priifungsunterlagen herunterladen. Nachdem
Sie probiert haben, werden Sie bestimmt diesen Schritt machen.

Um fiir die ISQI CTFL-UT Zertifizierungspriifing zugelassen zu werden, miissen Emnzelpersonen ein grundlegendes Verstindnis von
Software-Test- und Qualititsicherungsprinzipien haben. Sie miissen auch einen Schulungskurs absolviert oder mindestens sechs
Monate praktische Erfahrung im Usability-Testing haben. Die Priifing ist in mehreren Sprachen verflighar und kann online oder in
einem autorisierten Priifingszentrum abgelegt werden.

>> CTFL-UT Priifungs-Guide <<

CTFL-UT ISTQB Certified Tester-Foundation Level - Usability Testing
Pass4sure Zertifizierung & ISTQB Certified Tester-Foundation Level -
Usability Testing zuverlissige Priifung Ubung

Trotzdem sagen viele Menschen, dass das Ergebniss nicht wichtig und der Prozess am allerwichtigsten ist. Aber diese Darstellung

passt nicht in der ISQI CTFL-UT Priifung, denn die Zertifizierung der ISQI CTFL-UT k&nnen Thnen im Arbeitsleben in der I'T-
Branche echte Vorteile mitbringen. Wenn Sie Entschluss haben, die Priifing zu bestehen, dann sollten Sie unsere ISQI CTFL-UT


https://www.deutschpruefung.com/CTFL-UT-deutsch-pruefungsfragen.html
https://www.zertpruefung.ch/CTFL-UT_exam.html
https://www.zertfragen.com/CTFL-UT_prufung.html

Priifungssoftware benutzen wegen ihrer anspruchsvollen Garantie. Wenn Sie noch zogerm, konnen Sie zuerst unsere kostenlose
Demo der ISQI CTFL-UT probieren. Dadurch werden Sie empfinden die Konfidenz fiirs Bestehen, die wir ZertPruefing Thnen
mitbringen!

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing CTFL-UT
Priifungsfragen mit Losungen (Q10-Q15):

10. Frage
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check that findings are communicated to the stakeholders

B. Check whether the usability test report conforns to the best practices
C. Check consumed resources regularly and compare with the estimates
D. Check that the usability test plan has been properly reviewed

Antwort: C

Begrindung;

To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with ISO

9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and commumnication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:

*1SO 9001:2015 - Quality Management Systems

* ISTQB: Usability Testing Guidelines

* Nielsen Norman Group: Budgeting for Usability Testing

11. Frage
What is good accessibility?

A. Good usability regardless of disturbances like bright sunlight, noise or wind

B. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility
C. Good usability of a software product by people with limited knowledge of the software

D. Good usability of a software product on all devices (smart phone, computer, etc.)

Antwort: B

Begriindung;

Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.

References:

WCAG 2.1 Guidelines - W3C

ISO 9241-171:2008 - Guidance on software accessibility

Usability.gov: Accessibility Basics

12. Frage
What's the difference between an informal usability review and an expert usability review?

e A Contrary to an expert review, an informal usability review is based on opinion
¢ B. An informal review only requires one reviewer
e C. No formal usability qualifications are required for an informal usability review



¢ D. An expert usability review is a formal review, not an informal review
Antwort: C

Begrindung;

An informal usability review can be conducted by anyone, including stakeholders or developers, and does not require formal
usability training or qualifications. It is typically subjective and based on general impressions.

In contrast, an expert usability review (also called heuristic evaluation) is conducted by a trained usability expert who applies
recognized usability principles. This is what differentiates the two approaches most clearly. Options A and C are misleading; expert
reviews can be informal in format, and informal reviews aren't necessarily based solely on opinion. Option D is incorrect since both
informal and expert reviews can be conducted individually or in groups.

References:

Nielsen Norman Group: Heuristic Evaluation

ISO 9241-110:2020 - Interaction Principles

Usability.gov: Expert Review vs Informal Review

13. Frage

Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She mterviewed users at the start of
the project, created a first prototype and evaluated that prototype.

Which part of the human-centered design process did she miss?

A. The "tterate"-part
B. The "analyze"-part
C. The "evaluate"-part
D. The "design-part

Antwort: A

Begrindung;

The human-centered design process enmphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted mn unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirenents, producing design solutions, and evaluating-repeated iteratively. Hence, option D (“iterate") is correct.

References:

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Human-Centered Design Activities

Nielsen Norman Group: Iterative Design in UX

14. Frage

Which of'the following are common mistakes made in usability testing?
1. The user is too active

il. Critical results are ignored

ii. No observers nvolved

iv. Scheduling too late

v. Incorrect focus

A. i, 1 &iii are true, iv & v are false
B. 1, iv & v are true, 1 & 1ii are false
C. i & ivare true, i, iii & v are false
D. i & iii are true, i, iv & v are false

Antwort: B

Begrindung;
Common mistakes in usability testing include:
Ignoring critical results (ii): A significant issue if findings are not acted upon.



Scheduling the test too late (iv): This can lead to usability problens being discovered too late to be addressed effectively.

Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.

Option i ("user is too active') is not a problemractive participation is necessary. Option iii ("no observers involved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.

Hence, the correct answer is A: ii, iv & v are true.

References:

Nielsen Norman Group: Common Mistakes in Usability Testing

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Planning and Conducting Usability Testing
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