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We're committed to ensuring you have access to the best possible MB-230 questions. We offer MB-230 dumps in PDF, web-
based practice tests, and desktop practice test software. We provide these MB-230 questions in all three formats since each has
useful features of its own. If you prepare with Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) actual
dumps, you will be fully prepared to pass the test on your first attempt.

Analytics Management: 10-15%
Customer Service Insights Configuration: This section requires one’s knowledge of use cases and capabilities of Customer
Service Insights dashboards. It also measures the skills in managing workspaces and connecting to Customer Service Insights.
Visualization Creation & Configuration: The candidates need to possess the expertise in designing and creating charts and
reports with the use of Design wizard. This subtheme will also evaluate the competence of the examinees in configuring
interactive dashboards.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q168-Q173):
NEW QUESTION # 168 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.
Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer employee satisfaction surveys. The
company has a standardized set of survey questions named Satisfaction Survey.
You need to customize the survey for each client.
Solution: Create custom question types. Add the custom question types to a new survey. Customize the questions.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

Explanation:
Section: Topic 4, Configure Voice of the Customer

NEW QUESTION # 169 
You need to configure entitlements for contracts.
What should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

https://www.real4dumps.com/MB-230_examcollection.html


Answer:

Explanation:

Explanation
Box 1: 25



Customers must have contracts that allow them to call Lamna Healthcare 10 times a year for help.
In addition to the 10 free calls, customers must be able to send 15 emails a year for support.
If you want to restrict support through the phone channel to 80 hours and email to 20 hours, create individual entitlement channel
records and add their total terms.
Box 2: Entitlement Channel
The Entitlement Channel section specifies the support channel through which the customer can reach the organization and seek
support.
Use this section to define the channels your customers are entitled to and track the customer support term for each channel. For
example, you can add phone and email as the channels through which you'll offer support.
If you want to restrict support through the phone channel to 80 hours and email to 20 hours, create individual entitlement channel
records and add their total terms.
Box 3: Auto-calculate
The remaining term is auto-calculated and shows the total number of hours or cases remaining for the customer's entitlement.
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-entitlement-define-support-terms-custom

NEW QUESTION # 170 
You are a Dynamics 365 for Customer Service system administrator.
You need to create service-level agreements (SLAs) to meet company requirements.
What SLA types should you use? To answer, drag the appropriate SLA types to the correct requirements. Each SLA type may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE:Each correct selection is worth one point.

Answer:

Explanation:

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/define-service-levelagree

NEW QUESTION # 171 
You are the Dynamics 365 administrator for a help desk. You merge CaseB into CaseA. You need to examine each case and
determine what occurred.
What is the result of the merge? To answer, select the appropriate action in the dialog box in the answer area.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:

Explanation

NEW QUESTION # 172 
A company is implementing Omnichannel for Customer Service.
You must set up the system to minimize human error and automate actions. The requirements to set up the system are as follows:
* Representatives must create a new support record when a customer contacts them through chat.
* Knowledge base articles must open in a separate tab when representatives research answers.
* When a knowledge base article resolves a customer issue, representatives must send the article to the customer via chat.
You need to set up the macros.
Which macro type should you use? To answer, drag the appropriate macro types to the correct requirements.
Each macro type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to



view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation
Graphical user interface, text, application Description automatically generated

Box 1: Productivity automation
Productivity automation
As an administrator, you can use the actions any number of times across different macros to automate and perform model-driven
app operations.



The following screenshot shows the actions that are explained in the subsequent sections.
Box 2: Session connector
Session connector
As an administrator, you can use the actions any number of times across different macros to automate and perform operations
related to a session in Customer Service workspace.

Graphical user interface, application Description automatically generated Box 3: Omnichannel connector Omnichannel connector As
an administrator, you can use the actions any number of times across different macros to automate and perform operations related to
Omnichannel for Customer Service.
Graphical user interface, text, application, email Description automatically generated



Reference:
https://docs.microsoft.com/en-us/dynamics365/app-profile-manager/macros

NEW QUESTION # 173
......

Pdf MB-230 Format: https://www.exams4collection.com/MB-230-latest-braindumps.html

MB-230 Latest Test Preparation � MB-230 Simulation Questions � Practice MB-230 Exam Online � Search for 「
MB-230 」 and download it for free on ➠ www.testkingpdf.com � website �MB-230 Reliable Exam Simulator
Microsoft MB-230 Pre-Exam Practice Tests | Pdfvce � Open website ➽ www.pdfvce.com � and search for ⇛ MB-
230 ⇚ for free download ☣MB-230 Hot Spot Questions
New MB-230 Test Sims � MB-230 Exam Flashcards � New MB-230 Test Simulator � Search for � MB-230 � and
download exam materials for free through ➥ www.passtestking.com � �MB-230 Exam Brain Dumps
MB-230 Instant Download � MB-230 Exam Pattern � New MB-230 Test Simulator � Search for ➽ MB-230 �
and easily obtain a free download on ➡ www.pdfvce.com ��� �Latest MB-230 Study Materials
Free PDF 2025 Microsoft MB-230: Microsoft Dynamics 365 Customer Service Functional Consultant Pass-Sure New
Braindumps � Easily obtain 《 MB-230 》 for free download through � www.testsimulate.com � �MB-230 Reliable
Study Guide
Latest MB-230 Study Materials � Guaranteed MB-230 Success � MB-230 Simulation Questions � Search on �
www.pdfvce.com � for ▶ MB-230 ◀ to obtain exam materials for free download �MB-230 Exam Topics Pdf
Latest MB-230 Study Materials � Exam MB-230 Preparation � Exam MB-230 Online � Search for ☀ MB-230
�☀� and download it for free immediately on 【 www.real4dumps.com 】 �MB-230 Exam Topics Pdf
New MB-230 Test Simulator � MB-230 Instant Download ☎ New MB-230 Test Simulator � Simply search for ⇛
MB-230 ⇚ for free download on “ www.pdfvce.com ” �MB-230 Exam Sample
Latest MB-230 Study Materials � Guaranteed MB-230 Success � New MB-230 Test Sims � Open website （
www.prep4sures.top ） and search for ➥ MB-230 � for free download �Practice MB-230 Exam Online
Free PDF New MB-230 Braindumps - Accurate Pdf MB-230 Format Ensure You a High Passing Rate � Easily obtain
➽ MB-230 � for free download through 《 www.pdfvce.com 》 �MB-230 Exam Topics Pdf
Guaranteed MB-230 Success � MB-230 Instant Download � MB-230 Exam Sample � Open �
www.dumpsquestion.com � and search for ✔ MB-230 �✔� to download exam materials for free �Dumps MB-230
Questions
paidforarticles.in, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, daotao.wisebusiness.edu.vn, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, wx.ioooooo.com,
newex92457.bloggazzo.com, lms.sitekit.id, www.stes.tyc.edu.tw, Disposable vapes

2025 Latest Exams4Collection MB-230 PDF Dumps and MB-230 Exam Engine Free Share: https://drive.google.com/open?

https://www.exams4collection.com/MB-230-latest-braindumps.html
https://www.testkingpdf.com/MB-230-testking-pdf-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.exams4collection.com%252fMB-230-latest-braindumps.html
https://www.passtestking.com/exam/MB-230
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.exams4collection.com%252fMB-230-latest-braindumps.html
https://www.testsimulate.com/MB-230-study-materials.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.exams4collection.com%252fMB-230-latest-braindumps.html
https://www.real4dumps.com/MB-230_examcollection.html
https://chrisreissart.com/?s=New+MB-230+Test+Simulator+%25f0%259f%2598%25b3+MB-230+Instant+Download+%25e2%2598%258e+New+MB-230+Test+Simulator+%25f0%259f%25aa%2593+Simply+search+for+%25e2%2587%259b+MB-230+%25e2%2587%259a+for+free+download+on+%25e2%2580%259c+www.pdfvce.com+%25e2%2580%259d+%25f0%259f%2598%25afMB-230+Exam+Sample
https://www.prep4sures.top/MB-230-exam-dumps-torrent.html
https://aa-solution.com/?s=Free+PDF+New+MB-230+Braindumps+-+Accurate+Pdf+MB-230+Format+Ensure+You+a+High+Passing+Rate+%25f0%259f%2592%25b0+Easily+obtain+%25e2%259e%25bd+MB-230+%25f0%259f%25a2%25aa+for+free+download+through+%25e3%2580%258a+www.pdfvce.com+%25e3%2580%258b+%25f0%259f%2595%259bMB-230+Exam+Topics+Pdf
https://www.dumpsquestion.com/MB-230-exam-dumps-collection.html
https://paidforarticles.in/how-to-cost-effective-350-901-dumps-350-901-valid-real-exam-894430
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778977
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778317
https://daotao.wisebusiness.edu.vn/profile/davidwa990
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778496
https://myportal.utt.edu.tt/ICS/icsfs/100-160-exam-paper-pdf-100-160-free-sample-questio.pdf?target=a0a000fb-ab8c-4cf6-b0f6-525bb692bd59
https://myportal.utt.edu.tt/ICS/icsfs/c-ts422-2504-exam-study-guide-c-ts422-2504-reliabl.pdf?target=c48e3579-a68c-484f-b0f8-06ea28610c61
https://myportal.utt.edu.tt/ICS/icsfs/d-pst-dy-23_e6_97_a5_e6_9c_ac_e8_aa_9e_e7_89_88_e8.pdf?target=4745ed25-4f6d-4215-956b-b4b0b8be08ef
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-quiz-2025-valid-sap-c-bcsbn-2502-real-tes.pdf?target=e052ef4e-f6d8-4046-9f02-ed6d4c2e8efa
https://myportal.utt.edu.tt/ICS/icsfs/h13-624_v5.5-get-certified-get-ahead-h13-624_v5.5.pdf?target=ae1d1022-e874-4fc0-9cd8-f34f60b297b7
https://myportal.utt.edu.tt/ICS/icsfs/marketing-cloud-administrator-latest-dumps-sheet-m.pdf?target=3cee5ef9-9b96-43bd-8f38-1e760c78b98b
https://myportal.utt.edu.tt/ICS/icsfs/new-1z0-915-1-test-online-1z0-915-1-exam-learning.pdf?target=4e3ef14a-687f-41ca-bdd7-c92adbd082fb
https://myportal.utt.edu.tt/ICS/icsfs/sap-c_ts410_2504-useful-simulations-pdf.pdf?target=75a5a2c3-c863-468e-a767-1479a362ec09
https://myportal.utt.edu.tt/ICS/icsfs/the-reason-to-trust-on-test4cram-juniper-jn0-214-e.pdf?target=96609aed-8eaa-46ed-aec3-447bbfa276a5
https://myportal.utt.edu.tt/ICS/icsfs/unique-comptia-pt0-003-pdf-questions.pdf?target=cb76d4c3-79f0-4b60-b248-7c34f85574cf
http://wx.ioooooo.com/home.php?mod=space&uid=35
https://newex92457.bloggazzo.com/
https://lms.sitekit.id/profile/edlong655
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778230
https://frvape.com
https://drive.google.com/open?id=1yjYKwsB9KujB1TeMNdZHCKex3zSv88zc


id=1yjYKwsB9KujB1TeMNdZHCKex3zSv88zc


