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What is the goal of the Concept Map technique? Note: There is 1 correct answer to this question.

A. To understand and capture the interconnection between different lines of business.
B. To understand and illustrate daily activities in different departments

C. To understand direct and indirect interdependencies between people and concepts
D. To understand overlapping areas between viability, feasibility and desirability

Answer: C

Explanation:

The Concept Map technique is a visual tool used to explore and illustrate relationships between different elements, such as people,
ideas, or concepts. Here's why the correct answer is A:

* Why this is correct:The primary goal of a Concept Map is to visualize how various elements are interconnected. It helps
participants identify both direct relationships (e.g., "Person A directly influences Concept B") and indirect relationships (e.g.,
"Concept C indirectly impacts Person D through Concept E"). This understanding is critical for uncovering hidden patterns and
dependencies that may influence the problem space.

NEW QUESTION # 42
Which of the following are techniques to overcome fixedness? Note: There are 2 correct Answers to this question.

A. Addition

B. Ideation

C. Subtraction
D. Multiplication

Answer: C,D

NEW QUESTION # 43
How would an interview team identify the workarounds that users perform? Note: There are 2 correct Answers to this question.

A. By capturing socio-demographics

B. By asking "why" questions

C. By observing the environment, tools used and body language

D. By understanding the user types and the context of the challenge

Answer: B,D

NEW QUESTION # 44
What is the goal of the Concept Map technique? Note: There is 1 correct answer to this question.

A. To understand and capture the interconnection between different lines of business.
B. To understand and illustrate daily activities in different departments

C. To understand direct and indirect interdependencies between people and concepts
D. To understand overlapping areas between viability, feasibility and desirability

Answer: C

NEW QUESTION # 45
Which of the following techniques are structured ideation techniques?
Note: There are 2 correct answers to this question.

A. Dedication
B. Space

C. Humor

D. Empathy

Answer: D



NEW QUESTION # 46
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