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Our TestkingPass can help you realize your dream to pass C_C4H56_2411 certification exam by providing C_C4H56_2411 test
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can absolutely help you pass C_C4H56_2411 test easily, and make you become a member of elite in IT. What are you waiting for?
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In order to prevent your life from regret and remorse, you should seize every opportunity which can change lives passibly. Did you
do it? TestkingPass's SAP C_C4H56_2411 exam training materials can help you to achieve your success. We can help you pass
the SAP C_C4H56_2411 Exam smoothly. In order not to let success pass you by, do it quickly.
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Version 2 Sample Questions (Q19-Q24):
NEW QUESTION # 19 
Which of the following options are correct to display warning messages for escalated cases? Note: Scroll down to view all possible
answer options.
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A. 

B. 

C. 

D. 

Answer: C

NEW QUESTION # 20 
What can you do with Agent Desktop in SAP Service Cloud Version 2? Note: There are 3 correct answers to this question.

A. Create a service catalog.
B. Create an interaction log.
C. Display confirmed entities.
D. Assign products to existing accounts.
E. Create installed bases.

Answer: B,C,E

NEW QUESTION # 21 



Which of the following activities are necessary for using cases in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

A. Activate Scoping Items
B. Set Up Business Roles
C. Set Up Product Lists
D. Maintain Business Users

Answer: A,B

NEW QUESTION # 22 
Which of the following actions can be configured for autoflow? Note: There are 3 correct answers to this question.

A. Send info notifications
B. Send object update
C. Send event email template
D. Send emails
E. Send event notifications

Answer: A,D,E

Explanation:
Autoflow in SAP Service Cloud V2 automates actions based on case conditions. Configurable actions include sending info
notifications to inform users of specific events, sending event notifications for system-triggered updates, and sending emails to
customers or agents. According to SAP documentation, "Autoflow supports actions such as sending info notifications, event
notifications, and emails to automate case-related communications." Send event email template (A) is not a standard autoflow action.
Send object update (D) is not a distinct action, though autoflow can update objects indirectly.
Reference:
SAP Help Portal: Autoflow Actions in SAP Service Cloud V2
SAP Community: Configuring Autoflow Rules

NEW QUESTION # 23 
Which objects can you assign when you create a user? Note: There are 2 correct answers to this question.

A. User profile
B. Employee role
C. Security policy
D. Business role

Answer: C,D

Explanation:
When creating a user in SAP Service Cloud V2, you can assign a Business role to define the user's access rights and permissions for
specific objects and views. Additionally, a Security policy can be assigned to enforce password requirements and other security
settings. According to SAP documentation, "During user creation, administrators assign business roles and security policies to ensure
proper access and compliance." Employee role (B) is not a standard object for user assignment in Service Cloud V2. User profile
(C) is a configuration setting, not an assignable object.
Reference:
SAP Help Portal: User Management in SAP Service Cloud V2
SAP Learning: Business Role and Security Policy Configuration

NEW QUESTION # 24
......
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