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Ifthere is a thought leader or analyst available, during which phase will they usually be most valuable?

A. Ideation

B. Prototyping

C. Implementation
D. Research

Answer: D

NEW QUESTION # 64
Which of'the following techniques are structured ideation techniques?
Note: There are 2 correct answers to this question.

A. Empathy
B. Dedication
C. Humor

D. Space

Answer: A

NEW QUESTION # 65
What is the recommended practice when running an nterview for empathy? Note: There are 2 correct Answers to this question.

A. Ask binary questions.
B. Encourage stories.

C. Avoid silence.

D. Ask neutral questions.

Answer: B

NEW QUESTION # 66
What is BUILD THEN SHIR hope hypothesis was correct 1. very costly if wrong?
Note: There are 1 correct answers to this question.

A. Free methodology

B. New methodology

C. Old methodology

D. Advanced methodology

Answer: C

NEW QUESTION # 67
What activities do you perform in the Synthesis phase? Note: There are 3 correct Answers to this question.

A. Share raw data

B. Establish a "divergent" state of mind
C. Establish a "convergent" state of mind
D. Generate ideas

E. Derive insights

Answer: A,B,E

NEW QUESTION # 68
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