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ServiceNow Certified Implementation Specialist - Discovery Sample
Questions (Q17-Q22):
NEW QUESTION # 17 
If discovery does not get past Identification phase, what can be the issue?
Response:

A. Duplicate Cls found
B. Permissions
C. Connectivity
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Answer: A

NEW QUESTION # 18 
For the Parse Variable pattern operation, what is required to have two different parsing methods to populate variables?

A. Two different steps.
B. Two different Debug Mode sessions.
C. A tabular and a scalar variable.
D. Two different Define Parsing selections on the same step.

Answer: D

NEW QUESTION # 19 
Which one of the following is not used in a horizontal discovery pattern?

A. Connectivity section
B. Variables
C. Identification section
D. Operations

Answer: A

Explanation:
A horizontal discovery pattern is a sequence of operations that collects information about a specific type of configuration item (CI),
such as an operating system, a database, or a web server1. A horizontal discovery pattern does not use the connectivity section,
which is only used for the application pattern type2. The connectivity section defines how to connect to a CI and run commands on
it3. A horizontal discovery pattern uses the following sections1:
* Variables: Defines the variables that store the data collected by the pattern and map them to the target table fields.
* Identification: Defines the criteria to identify a CI and update or create a record in the CMDB.
* Operations: Defines the actions to perform on the target CI, such as running commands, querying databases, or parsing files.
References: 1: ServiceNow Docs - Horizontal discovery patterns 2: ServiceNow Docs - Application pattern types 3: ServiceNow
Docs - Connectivity section

NEW QUESTION # 20 
Based on the following images, which choice best describes what occurs if Discovery sets the name attribute of a discovered
Windows Server CI to 'Windows1' and then Altiris discovery runs detecting 'Windows2' for the name attribute on the same CI?



A. The name of the CI does not populate with either discovery.
B. The name of the CI changes to 'Windows2'.
C. The name of the CI stays 'Windows1'.
D. The CI is not discovered because Discovery is not listed in either image.

Answer: B

NEW QUESTION # 21 
What network protocol is needed to discover network devices like routers, switches etc?
Response:

A. 1) WMI Protocol with username/password
2) Domain Administrator permission
B. 1)SSH Protocol with username/password, or private key
2) Root or Sudo privileges must be granted
C. 1) SNMP Protocol with community string

Answer: C



NEW QUESTION # 22
......
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