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This will help them polish their skills and clear all their doubts. Also, you must note down your ISTQB Certified Tester Usability
Tester (CT-UT) practice test score every time you try the ISTQB Exam Questions. It will help you keep a record of your study and
how well you are doing in them. SurePassExams hires the top industry experts to draft the ISTQB Certified Tester Usability Tester
(CT-UT) exam dumps and help the candidates to clear their ISTQB Certified Tester Usability Tester (CT-UT) exam easily.
SurePassExams plays a vital role in their journey to get the CT-UT certification.

The test software used in our products is a perfect match for Windows' CT-UT learning material, which enables you to enjoy the
best learning style on your computer. Our CT-UT study materials also use the latest science and technology to meet the new
requirements of authoritative research material network learning. Unlike the traditional way of learning, the great benefit of our CT-
UT Study Materials are that when the user finishes the exercise, he can get feedback in the fastest time.

>> Exam CT-UT Testking <<

Prepare and Sit in Your CT-UT Exam with no Fear - Exam CT-UT Testking
If you are a new comer for our CT-UT practice engine, you may doubt a lot on the quality, the pass rate, the accuracy and so on.
You can go for the free demos of the CT-UT learning braindumps and make sure that the quality of our CT-UT Exam Questions
And Answers which can serve you the best. You are not required to pay any amount or getting registered with us for downloading
free demos of our CT-UT training guide. They are all free for you to download.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

Topic 1

Basic Concepts: This section measures the skills of Usability Analysts and covers fundamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Topic 2

User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate
questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from
the user’s perspective.

Topic 3

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
interfaces without user involvement. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.
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ISTQB Certified Tester Usability Tester Sample Questions (Q16-Q21):
NEW QUESTION # 16 
In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They focus on agile development
B. They use prototyping in their development process
C. They also seek to address users with limitations
D. They focus on quantitative usability evaluations

Answer: C

Explanation:
When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding. The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.
References:
W3C: Accessibility Fundamentals
ISO 9241-171 and 210 - Accessibility and Human-Centered Design
ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

NEW QUESTION # 17 
Usability reviews aim to identify potential usability problems based on certain criteria. Which of the following is a reasonable criterion
for a usability review?

A. Usability standards
B. Statutory Code of Practice
C. Functional requirements
D. Opinion of the management

Answer: A

Explanation:
Usability reviews evaluate a system or interface against established usability principles or standards to identify potential issues before
user testing. A recognized criterion for such reviews includes adherence to usability standards such as ISO 9241 or the Web
Content Accessibility Guidelines (WCAG). These standards are derived from years of research and user-centered design principles.
Options A and C do not directly relate to usability. Functional requirements (option B) refer to what the system should do, not how
usable it is.
Hence, option D is correct as usability standards provide a consistent, objective basis for evaluating usability.
References:
ISO 9241-110:2020 - Interaction Principles
WCAG 2.1 - Web Content Accessibility Guidelines
Nielsen Norman Group - Heuristic Evaluation
#######################################################

NEW QUESTION # 18 
Which of the following are common mistakes made in usability testing?
i. The user is too active
ii. Critical results are ignored
iii. No observers involved
iv. Scheduling too late
v. Incorrect focus

A. ii, iv & v are true, i & iii are false
B. i, ii & iii are true, iv & v are false
C. ii & iv are true, i, iii & v are false
D. i & iii are true, ii, iv & v are false



Answer: A

Explanation:
Common mistakes in usability testing include:
Ignoring critical results (ii): A significant issue if findings are not acted upon.
Scheduling the test too late (iv): This can lead to usability problems being discovered too late to be addressed effectively.
Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.
Option i ("user is too active") is not a problem-active participation is necessary. Option iii ("no observers involved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.
Hence, the correct answer is A: ii, iv & v are true.
References:
Nielsen Norman Group: Common Mistakes in Usability Testing
ISO 9241-210:2019 - Human-Centered Design
Usability.gov: Planning and Conducting Usability Testing
#######################################################

NEW QUESTION # 19 
A company distributes its products over a web shop where users can put items in their shopping cart. After they click on "checkout",
the checkout process starts and users cannot go back anymore to correct possible mistakes. The only way is to hit the "back" button
of the browser, which might lead to an expired session and therefore losing all items in the shopping cart.
Which of the following heuristics would best describe this usability issue?

A. Help and documentation
B. Visibility of system status
C. Aesthetic and minimalist design
D. User control and freedom

Answer: D

Explanation:
The described issue violates the usability heuristic "User control and freedom," as defined by Jakob Nielsen.
This principle emphasizes that users should have the ability to undo and redo actions and navigate freely without being trapped in
irreversible sequences. In the scenario, users are forced into the checkout process without a clear way to return or correct mistakes,
except through the unreliable and disruptive back button.
This design flaw undermines user autonomy and can result in lost progress or frustration.
References:
Nielsen Norman Group: 10 Usability Heuristics for User Interface Design ISO 9241-110:2020 - Interaction Principles
#######################################################

NEW QUESTION # 20 
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate
B. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
C. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate
D. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate

Answer: B

Explanation:
Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.
Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meaningful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.
Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).



Importantly, the step of interviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.
References:
Usability.gov, Surveys in User Research
Nielsen Norman Group, How to Conduct User Surveys
ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies

NEW QUESTION # 21
......

The interface is made simple and convenient for the users. In the web-based practice exam, you will be given conceptual questions
of the actual ISTQB CT-UT exam and gives you the results so that you can improve it at the end of every attempt. This sort of self-
evaluation will help you know your exact weak points and you will improve a lot before the actual CT-UT Exam. It is compatible
with every browser. All operating systems also support the web-based practice exam.
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