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CompTIA A+ Certification Exam: Core 2 is an essential certification for individuals interested in pursuing a career in the IT industry.
It is a globally recognized credential that demonstrates a candidate's knowledge and skills in operating systems, security, and
troubleshooting. Passing the 220-1102 Exam is a valuable asset for IT professionals seeking employment in technical support, help
desk support, or field service technician roles.

CompTIA A+ Certification Exam: Core 2 Sample Questions (Q116-Q121):
NEW QUESTION # 116 
Which of the following Is used to identify potential issues with a proposed change poor lo implementation?

A. Rollback plan
B. End-user acceptance
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C. Request form
D. Sandbox testing

Answer: D

Explanation:
Sandbox testing is a method of identifying potential issues with a proposed change prior to implementation. It involves creating a
simulated or isolated environment that mimics the real system and applying the change to it. This can help to verify that the change
works as expected and does not cause any errors or conflicts. Request form, rollback plan and end-user acceptance are other
components of a change management process, but they do not involve identifying issues with a change. Verified Reference:
https://www.comptia.org/blog/what-is-sandbox-testing https://www.comptia.org/certifications/a

NEW QUESTION # 117 
A user reports some single sign-on errors to a help desk technician. Currently, the user is able to sign in to the company's application
portal but cannot access a specific SaaS-based tool. Which of the following would the technician most likely suggest as a next step?

A. Bypass single sign-on by directly authenticating to the application.
B. Reenroll the user's mobile device to be used as an MFA token.
C. Use a private browsing window to avoid local session conflicts.
D. Reset the device being used to factory defaults.

Answer: C

Explanation:
Detailed Explanation with Core 2 Reference:
Using a private browsing window can help resolve session conflicts by not relying on cached credentials, which might interfere with
single sign-on processes. Core 2 objectives include troubleshooting authentication issues and resolving potential conflicts with single
sign-on systems (Core 2 Objective 4.7).

NEW QUESTION # 118 
Which of the following would typically require the most computing resources from the host computer?

A. Android
B. macOS
C. Chrome OS
D. Linux
E. Windows

Answer: E

Explanation:
Windows is the operating system that typically requires the most computing resources from the host computer, compared to the
other options. Computing resources include hardware components such as CPU, RAM, disk space, graphics card, and network
adapter. The minimum system requirements for an operating system indicate the minimum amount of computing resources needed to
install and run the operating system on a computer. The higher the minimum system requirements, the more computing resources the
operating system consumes.
According to the web search results, the minimum system requirements for Windows 10 and Windows 11 are as follows12:
CPU: 1 GHz or faster with two or more cores (Windows 10); 1 GHz or faster with two or more cores on a compatible 64-bit
processor (Windows 11) RAM: 1 GB for 32-bit or 2 GB for 64-bit (Windows 10); 4 GB (Windows 11) Disk space: 16 GB for
32-bit or 32 GB for 64-bit (Windows 10); 64 GB (Windows 11) Graphics card: DirectX 9 or later with WDDM 1.0 driver
(Windows 10); DirectX 12 compatible with WDDM 2.0 driver (Windows 11) Network adapter: Ethernet or Wi-Fi (Windows 10);
Ethernet or Wi-Fi that supports 5 GHz (Windows
11)
The minimum system requirements for macOS Ventura are as follows:
CPU: Intel Core i3 or higher, or Apple M1 chip
RAM: 4 GB
Disk space: 35.5 GB
Graphics card: Metal-capable
Network adapter: Ethernet or Wi-Fi



The minimum system requirements for Chrome OS are as follows:
CPU: Intel Celeron or higher
RAM: 2 GB
Disk space: 16 GB
Graphics card: Integrated
Network adapter: Ethernet or Wi-Fi
The minimum system requirements for Android are as follows:
CPU: 1 GHz or higher
RAM: 512 MB
Disk space: 8 GB
Graphics card: OpenGL ES 2.0
Network adapter: Ethernet or Wi-Fi
The minimum system requirements for Linux vary depending on the distribution, but a common example is Ubuntu, which has the
following minimum system requirements:
CPU: 2 GHz dual core processor or better
RAM: 4 GB
Disk space: 25 GB
Graphics card: 1024 x 768 screen resolution
Network adapter: Ethernet or Wi-Fi
Based on the comparison of the minimum system requirements, Windows has the highest requirements for CPU, RAM, disk space,
and graphics card, while Chrome OS and Android have the lowest requirements.
macOS and Linux have moderate requirements, depending on the hardware and software configuration.
Therefore, Windows is the operating system that typically requires the most computing resources from the host computer.
References:
Windows, macOS, Chrome OS, or Linux: Which Operating System Is Right for You?1 Comparison of operating systems3
Windows 10 vs 11 Minimum System Requirements: Why Need a New One?2 macOS Monterey - Technical Specifications
Chrome OS - Wikipedia Android - Wikipedia Installation/SystemRequirements - Community Help Wiki

NEW QUESTION # 119 
A computer on a corporate network has a malware infection. Which of the following would be the BEST method for returning the
computer to service?

A. Flashing the BIOS, reformatting the drive, and then reinstalling the OS
B. Scanning the system with a Linux live disc, flashing the BIOS, and then returning the computer to service
C. Degaussing the hard drive, flashing the BIOS, and then reinstalling the OS
D. Reinstalling the OS. flashing the BIOS, and then scanning with on-premises antivirus

Answer: A

Explanation:
Flashing the BIOS, reformatting the drive, and then reinstalling the OS is the best method for returning a computer with a malware
infection to service. Flashing the BIOS updates the firmware of the motherboard and can remove any malware that may have
infected it. Reformatting the drive erases all data on it and can remove any malware that may have infected it. Reinstalling the OS
restores the system files and settings to their original state and can remove any malware that may have modified them. Scanning the
system with a Linux live disc may not detect or remove all malware infections. Degaussing the hard drive is an extreme method of
destroying data that may damage the drive beyond repair. Reinstalling the OS before flashing the BIOS or scanning with antivirus
may not remove malware infections that persist in the BIOS or other files.

NEW QUESTION # 120 
Which of the following is a proprietary Cisco AAA protocol?

A. AES
B. TACACS+
C. TKIP
D. RADIUS

Answer: B

Explanation:



Explanation
TACACS+ is a proprietary Cisco AAA protocol

NEW QUESTION # 121
......
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