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Automate application using work-flow, document feeds, email, scheduled script executions, and events
Design and implement a user interface taking into consideration usability, form design, platform (desktop, tablet, and/or smart-
phones), and enhancing the user experience with scripts
Create and use application properties
Integrate application to external data sources
Design an application including business logic, user interface, and database logic
Determine if an application is a good fit with ServiceNow platform capability

ServiceNow Certified Application Developer-ServiceNow Sample Questions
(Q162-Q167):
NEW QUESTION # 162 
What is a benefit of creating an Application Properties page for each application?

A. Acts as a central landing page for the application
B. Developers or admins can adjust behavior without altering artifacts
C. Developers can override inherited application properties
D. Users can modify the appearance of the application

Answer: B

Explanation:
Application Properties let developers expose configurable values (via system properties), so behavior can be changed without
altering code.
From Development Handbook 4.0.4, p. 167:
"Use application properties to enable or disable features or change behavior without modifying scripts directly. This promotes
modularity and flexibility."

NEW QUESTION # 163 
To see what scripts, reports, and other application artifacts will be in a published application:

A. Open the artifact records individually to verify the value in the Application field
B. Enter the name of the Application in the Global search field
C. Examine the Application Files Related List in the application to be published
D. Open the list of Update Sets for the instance

Answer: D

Explanation:
To see what scripts, reports, and other application artifacts will be in a published application, the best option is to examine the
Application Files Related List in the application to be published. This will show all the application files that belong to the application,
grouped by file type and scope. You can also filter, sort, or search the list to find specific files.
The following options are not the best ways to see what application artifacts will be in a published application:
* Enter the name of the Application in the Global search field. This will perform a global text search on the instance and return any
records that match the application name, which may include irrelevant or incomplete results.
* Open the list of Update Sets for the instance. This will show all the update sets that have been created or imported on the instance,
but not necessarily the ones that belong to the application to be published.
Update sets are used to move customizations between instances, not to publish applications to the ServiceNow Store or Share.
* Open the artifact records individually to verify the value in the Application field. This will require opening each record that may be
part of the application and checking the Application field, which is tedious and error-prone. References: Publish an Application,
Application Files

NEW QUESTION # 164 
Identify characteristic(s) of a Record Producer. (Choose 3 answers)

A. Graphics can be included on the user interface.
B. Each field prompts the user with a question rather than a field label.
C. You can script behaviors of fields in the user interface.



D. All records created using this strategy are inserted into the Requested Item [sc_req_item] table.
E. They must be scripted.

Answer: A,B,C

Explanation:
A Record Producer in ServiceNow is a specific type of catalog item that enables users to create records in a particular table through
a simplified interface. They are often used to allow users to create task-based records, such as incidents or change requests, from
the Service Catalog.
servicenow.com
Key characteristics of Record Producers include:
* Graphics can be included on the user interface: Developers can enhance the user experience by adding images or icons to the
Record Producer form, making it more intuitive and visually appealing.
* Each field prompts the user with a question rather than a field label: Instead of standard field labels, Record Producers can present
fields as questions to guide users in providing the necessary information.
This approach makes the form more user-friendly and context-specific.
* You can script behaviors of fields in the user interface: Developers have the flexibility to add client- side scripts to control the
behavior of fields on the Record Producer form. This capability allows for dynamic interactions, such as showing or hiding fields
based on user input or pre-populating fields with specific data.
Option A is incorrect because records created by a Record Producer are inserted into the table specified during its configuration,
not necessarily the Requested Item [sc_req_item] table. Option C is incorrect because scripting is not mandatory for Record
Producers; they can function without additional scripting, although scripting can be used to enhance functionality when needed.

NEW QUESTION # 165 
On what part of the ServiceNow instance, would you find the option to Impersonate User?

A. Module
B. Content Frame
C. User Menu
D. Application Navigator

Answer: C

NEW QUESTION # 166 
A scoped application containing Flow Designer content dedicated to a particular application is called a(n):

A. Action
B. Flow
C. Spoke
D. Bundle

Answer: C

Explanation:
Explanation
A spoke is a scoped application containing Flow Designer content dedicated to a particular application or record type. Flow
Designer provides a set of core actions to automate Now Platform processes. You can add application-specific core actions by
activating the associated spoke.

NEW QUESTION # 167
......

Customers can start using the ServiceNow CAD Exam Questions instantly just after purchasing it from our website for the
preparation of the CAD certification exam. They can also evaluate the Certified Application Developer-ServiceNow (CAD)
practice test material before buying with a free demo. The users will receive updates 365 days after purchasing. And they will also
get a 24/7 support system to help them anytime if they got stuck somewhere or face any issues while preparing for the CAD Exam.
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