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ServiceNow Certified System Administrator Sample Questions (Q512-Q517):

NEW QUESTION # 512
ServiceNow contains over 25 different report types. What are some of the types?
Choose 5 answers

A. Donut

B. Horizontal Bar
C. Pie

D. Semi-Donut
E. Thermometer
F. Odometer

G. Speedometer

Answer: A,B,CF,G

Explanation:

ServiceNow provides over 25 report types to visually represent data for analysis and decision-making. Reports can be charts,
tables, or trend graphs, depending on the data set.

Correct Answers

A.Piell

A circular chart that shows proportions within a whole.

Exanple: Distribution of Incidents by category (Hardware, Software, Network).
B. Speedometer [ ]

A gauge-style report that represents values within a range (low to high).
Example: Incident SLA Compliance Percentage.

C . Odoneter [

A report type similar to a Speedometer, but shows a single metric value.
Example: Number of Open Tickets in a Queue.

E . Horizontal Bar [

Displays bars horizontally, ideal for comparing multiple categories.

Example: Number of Incidents per Assignment Group.

G . Donut [

Similar to a Pie Chart, but with a hole in the middle.

Example: Percentage of Change Requests by Risk Level (Low, Medium, High).
Incorrect Answer Choices

D . Thermometer [

Not a standard ServiceNow report type.

No official thermometer-style reports exist.

F . Semi-Donut []

Not a standard report type in ServiceNow.

ServiceNow supports Pie, Donut, and Speedometer, but not "Semi- Donut".
Reference:

ServiceNow Documentation: Report Types Overview

ServiceNow Reporting Best Practices: Creating and Configuring Reports

NEW QUESTION # 513
Which of the following are a type of client scripts supported in ServiceNow? (Choose four.)

A. onSubmit
B. onUpdate
C. onEdit
D. onChange
E. onLoad
F. onCellEdit
G. onSave
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Answer: A,D,E,F

Explanation:

In ServiceNow, Client Scripts are used to execute JavaScript code on the client-side (browser) to control form behavior, validate
data, or enhance user mteraction.

Types of Client Scripts in ServiceNow:

There are four types of Client Scripts supported in ServiceNow:

onLoad ([ Option D)

Runs when a form loads.

Used to pre-fill fields, hide/show elements, or set default values.

Example: Automatically setting the "Priority" field to High when a new incident is created.
onChange ([ Option F)

Runs when a specific field value changes.

Used for dynamic form behavior, such as making fields mandatory based on another field's value.
Exanple: If "Category" is changed to "Hardware," then show the "Hardware Type" field.
onSubmit ([] Option A)

Runs when the formis submitted.

Used for final validation before allowing submission.

Example: Preventing submission if a mandatory field is left empty.

onCellEdit (I Option C)

Runs when a cell value is edited inline in a list view.

Used to trigger immediate validation or updates without opening the full form

Exanple: Displaying an alert when a user directly changes an incident's priority froma list view.
Why Are the Other Options Incorrect?

[J B. onUpdate

No "onUpdate" client script type exists in ServiceNow.

"onUpdate" is relevant in Business Rules, not Client Scripts.

[ E. onEdit

No "onEdit" client script type exists.

Similar finctionality can be achieved with "onChange" or "onCellEdit" scripts.

[J G. onSave

No "onSave" client script type exists.

"onSubmit" handles validation before saving a record.

Reference from Certified System Administrator (CSA) Documentation:

[0 ServiceNow Docs - Client Scripts

[J ServiceNow Client Scripts Documentation

"Client Scripts can be onLoad, onChange, onSubmit, or onCellEdit depending on when they execute." Conclusion:
[ The correct answers are:

A . onSubmit (Runs when submitting a form)

C . onCellEdit (Runs when editing a list cell)

D. onLoad (Runs when a form loads)

F . onChange (Runs when a field value changes)

NEW QUESTION # 514
What is the role of form annotations within Table Builder?

A. To create new form views

B. To add visual appeal with colors in the designer
C. To rearrange fields ina form

D. To provide additional information on each field

Answer: B

NEW QUESTION # 515
What is the name of the table relationship, where two or more tables are related in a bi-directional relationship, so that the related
records are visible from both tables in a related list?

e A Extended



¢ B. One to Many
¢ C. Many to Many
e D. Database View

Answer: C

NEW QUESTION # 516

Which roles grant access to source control repository operations such as importing applications from source control, or linking an
application to source control?

Choose 2 answers

A. admin

B. gt admin

C. source control

D. source_control admin

Answer: A,C

NEW QUESTION # 517
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