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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q65-Q70):
NEW QUESTION # 65 
Which network topology is most suitable for connecting multiple regional contact centers to a central AICC infrastructure?

A. A bus topology where all sites are connected in a line.
B. A ring topology where each site is connected to two others.
C. A star topology with the central site as the hub.
D. A mesh topology where every site is connected to every other site.

Answer: C

NEW QUESTION # 66 
When calculating the bandwidth requirements for a remote AICC agent working from home, which factor is most critical beyond the
voice codec itself?

A. The time of day the agent works.
B. The operating system of the agent's computer.
C. The overhead of VPN tunneling and the potential for packet loss on the home internet connection.
D. The brand of the agent's headset.

Answer: C

NEW QUESTION # 67 
What is the primary security concern associated with remote agents using softphones on their personal computers?

A. The quality of the agent's headset.
B. The operating system version on the computer.
C. The speed of the agent's home internet connection.
D. The potential for malware on the computer to intercept voice data or keylogs.

Answer: D

NEW QUESTION # 68 
When configuring the AICC system for a blended contact center (agents handling both inbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. The call recording system.
B. Agent State Management (e.g., setting the agent to "busy" on outbound calls).
C. The network firewall.
D. The IVR menu.

Answer: B

NEW QUESTION # 69 
When calculating the Total Cost of Ownership (TCO) for an on-premises AICC solution versus a cloud-based solution, which cost
element is typically higher in the on-premises model?

A. Costs for agent training.
B. Ongoing operational expenditure (OpEx) for subscription fees.
C. Initial capital expenditure (CapEx) for hardware and software licenses.
D. Costs for customizing the UAP.

Answer: C
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