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materials with accountability. We understand you can have more chances being accepted by other places and getting higher salary or
acceptance. Our CIS-CSM Training Materials are made by our responsible company which means you can gain many other
benefits as well. You can enjoy free updates of CIS-CSM practice guide for one year after you pay for our CIS-CSM training
questions.

ServiceNow is a cloud-based platform that provides workflow automation, IT service management, and custommer service
management solutions. The CIS-CSM certification exam is part of the ServiceNow certification program, which offers a range of
certifications for IT professionals who want to demonstrate their expertise in using the platform. The CIS-CSM certification is a
valuable credential for professionals who work in customer service management and want to advance their careers in this field.

ServiceNow CIS-CSM Certification Exam is a rigorous assessment of an individual's knowledge and skills in various aspects of
ServiceNow CSM platform implementation, such as configuring workflows, creating service catalogs, managing custommer service
cases, and implementing customer satisfaction surveys. CIS-CSM examis designed to measure an individual's ability to successfully
mmplement ServiceNow CSM solutions in a real-world setting.
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Our website offer standard CIS-CSM practice questions that will play a big part in the certification exam. Valid CIS-CSM exam
answers and questions are fllly guaranteed and enough for you to clear test easily. Free demo of CIS-CSM Dumps PDF allowing
you to try before you buy and one-year free update will be allowed after purchased. Please feel free to contact us if you have any
questions about our dumps files.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q99-Q104):

NEW QUESTION # 99
Which roles can specify both skills and mandatory skills for cases and tasks? (Choose two.)

A. Customrer service agent (sn_customerservice agent) Most Voted

B. Partner (sn_customerservice.partner)

C. Customer administrator (sn_customerservice.customer admin)

D. Customer service manager (sn_customerservice manager) Most Voted
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Answer: AD

NEW QUESTION # 100
‘Which feature enables employees to request support for themselves and for external customers?

A. Contributor Users

B. Account Management
C. Business Locations

D. Responsibility Definitions

Answer: A

NEW QUESTION # 101
‘Which of the following is a condition for matching rules?

e A. Specific case attributes
¢ B. Agent domain
e C. Assignment
e D. Switching
Answer: C
NEW QUESTION # 102
Match the definitions for roles relationships.
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NEW QUESTION # 103
‘What should be part of the pre-engagement collateral?

A. Frequently Asked Questions (FAQ)

B. Scoping Guide

C. Stock Keeping Unit (SKU) and pricing sheet
D. Customrer Service roles template

Answer: B

NEW QUESTION # 104

Our ServiceNow Certified Implementation Specialist - Customer Service Management Exam exam question has been widely
praised by all of our customers in many countries and our company has become the leader in this field. Our product boost varied
functions and they include the self-learning and the self-assessment finctions, the timing function and the finction to stimulate the
exam to make you learn efficiently and easily. There are many advantages of our CIS-CSM Study Tool. To understand the details of
our product you have to read the introduction of our product as follow firstly.
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