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(Q184-Q189):
NEW QUESTION # 184 
There are different forms of monitoring available for organizations to consider when aligning with their privacy program goals.
Which of the following forms of monitoring is best described as 'auditing'?

A. Tracking, reporting and documenting complaints from all sources.
B. Assisting in the completion of attesting reporting for SOC2, ISO, or BS7799.
C. Evaluating operations, systems, and processes.
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D. Ensuring third parties have appropriate security and privacy requirements in place.

Answer: C

Explanation:
Evaluating operations, systems, and processes is best described as 'auditing', as it involves conducting a systematic and independent
examination of the organization's privacy practices and controls to verify their effectiveness and compliance. The other options are
more related to other forms of monitoring, such as complaint handling, reporting, and third-party oversight. Reference: CIPM Body
of Knowledge, Domain III: Privacy Program Management Activities, Task 5: Monitor privacy program performance.

NEW QUESTION # 185 
Integrating privacy requirements into functional areas across the organization happens at which stage of the privacy operational life
cycle?

A. Assessing data.
B. Responding to requests and incidents.
C. Protecting personal data.
D. Sustaining program performance.

Answer: C

Explanation:
Integrating privacy requirements into functional areas across the organization happens at the "protect" stage of the privacy
operational life cycle. This stage involves implementing privacy policies, procedures, and controls to ensure that personal data is
processed in a lawful, fair, and transparent manner. The other stages of the privacy operational life cycle are "assess", "align",
"respond", and "sustain". Reference: CIPM Body of Knowledge, Domain III: Privacy Program Operational Life Cycle, Section B:
Protect.

NEW QUESTION # 186 
SCENARIO
Please use the following to answer the next QUESTION:
As the Director of data protection for Consolidated Records Corporation, you are justifiably pleased with your accomplishments so
far. Your hiring was precipitated by warnings from regulatory agencies following a series of relatively minor data breaches that could
easily have been worse. However, you have not had a reportable incident for the three years that you have been with the company.
In fact, you consider your program a model that others in the data storage industry may note in their own program development.
You started the program at Consolidated from a jumbled mix of policies and procedures and worked toward coherence across
departments and throughout operations. You were aided along the way by the program's sponsor, the vice president of operations,
as well as by a Privacy Team that started from a clear understanding of the need for change.
Initially, your work was greeted with little confidence or enthusiasm by the company's "old guard" among both the executive team
and frontline personnel working with data and interfacing with clients. Through the use of metrics that showed the costs not only of
the breaches that had occurred, but also projections of the costs that easily could occur given the current state of operations, you
soon had the leaders and key decision-makers largely on your side. Many of the other employees were more resistant, but face-to-
face meetings with each department and the development of a baseline privacy training program achieved sufficient "buy-in" to begin
putting the proper procedures into place.
Now, privacy protection is an accepted component of all current operations involving personal or protected data and must be part
of the end product of any process of technological development. While your approach is not systematic, it is fairly effective.
You are left contemplating:
What must be done to maintain the program and develop it beyond just a data breach prevention program?
How can you build on your success?
What are the next action steps?
Which of the following would be most effectively used as a guide to a systems approach to implementing data protection?

A. International Organization for Standardization 9000 Series.
B. Data Lifecycle Management Standards.
C. United Nations Privacy Agency Standards.
D. International Organization for Standardization 27000 Series.

Answer: D



Explanation:
Explanation
This series of standards provides a framework for establishing, implementing, maintaining and improving an information security
management system (ISMS), which includes data protection as a key component.

NEW QUESTION # 187 
As a Data Protection Officer, one of your roles entails monitoring changes in laws and regulations and updating policies accordingly.
How would you most effectively execute this responsibility?

A. Consult an external lawyer.
B. Attend workshops and interact with other professionals.
C. Regularly engage regulators.
D. Subscribe to email list-serves that report on regulatory changes.

Answer: D

Explanation:
Explanation
As a Data Protection Officer (DPO), one of the most effective ways to execute your responsibility of monitoring changes in laws and
regulations and updating policies accordingly is to subscribe to email list-serves that report on regulatory changes. Email list-serves
are online mailing lists that allow subscribers to receive regular updates on topics or issues of interest via email7 By subscribing to
email list-serves that report on regulatory changes, you can stay informed of the latest developments and trends in the regulatory
environment that affect your organization and its data protection practices. You can also access relevant information and resources
from reliable sources, such as regulatory agencies, law firms, industry associations, or experts8 This can help you to identify and
analyze the impact of regulatory changes on your organization and its data processing activities, and to update your policies and
procedures accordingly to ensure compliance8 Some examples of email list-serves that report on regulatory changes are:
* The ICO Newsletter: This is a monthly newsletter from the UK Information Commissioner's Office (ICO) that provides updates
on data protection news, guidance, events, consultations, and enforcement actions9
* The Privacy Advisor: This is a monthly newsletter from the International Association of Privacy Professionals (IAPP) that covers
global privacy news, analysis, and insights10
* The Privacy & Data Security Law Journal: This is a monthly journal from LexisNexis that provides articles and case notes on
privacy and data security law issues from around the world11
* The Data Protection Report: This is a blog from Norton Rose Fulbright that provides updates and commentary on data protection
and cybersecurity developments across various jurisdictions12 References: 7: What is a listserv?; 8: 5 Practical Ways to Keep Up
with Regulatory Changes; 9: ICO Newsletter; 10: The Privacy Advisor; 11: Privacy & Data Security Law Journal; 12: Data
Protection Report

NEW QUESTION # 188 
SCENARIO
Please use the following to answer the next QUESTION:
Amira is thrilled about the sudden expansion of NatGen. As the joint Chief Executive Officer (CEO) with her long-time business
partner Sadie, Amira has watched the company grow into a major competitor in the green energy market. The current line of
products includes wind turbines, solar energy panels, and equipment for geothermal systems. A talented team of developers means
that NatGen's line of products will only continue to grow.
With the expansion, Amira and Sadie have received advice from new senior staff members brought on to help manage the
company's growth. One recent suggestion has been to combine the legal and security functions of the company to ensure observance
of privacy laws and the company's own privacy policy. This sounds overly complicated to Amira, who wants departments to be able
to use, collect, store, and dispose of customer data in ways that will best suit their needs. She does not want administrative oversight
and complex structuring to get in the way of people doing innovative work.
Sadie has a similar outlook. The new Chief Information Officer (CIO) has proposed what Sadie believes is an unnecessarily long
timetable for designing a new privacy program. She has assured him that NatGen will use the best possible equipment for electronic
storage of customer and employee data. She simply needs a list of equipment and an estimate of its cost. But the CIO insists that
many issues are necessary to consider before the company gets to that stage.
Regardless, Sadie and Amira insist on giving employees space to do their jobs. Both CEOs want to entrust the monitoring of
employee policy compliance to low-level managers. Amira and Sadie believe these managers can adjust the company privacy policy
according to what works best for their particular departments.
NatGen's CEOs know that flexible interpretations of the privacy policy in the name of promoting green energy would be highly
unlikely to raise any concerns with their customer base, as long as the data is always used in course of normal business activities.



Perhaps what has been most perplexing to Sadie and Amira has been the CIO's recommendation to institute a privacy compliance
hotline. Sadie and Amira have relented on this point, but they hope to compromise by allowing employees to take turns handling
reports of privacy policy violations. The implementation will be easy because the employees need no special preparation. They will
simply have to document any concerns they hear.
Sadie and Amira are aware that it will be challenging to stay true to their principles and guard against corporate culture strangling
creativity and employee morale. They hope that all senior staff will see the benefit of trying a unique approach.
Based on the scenario, what additional change will increase the effectiveness of the privacy compliance hotline?

A. Strict communication channels.
B. An ethics complaint department.
C. Outsourcing the hotline.
D. A system for staff education.

Answer: D

Explanation:
Based on the scenario, an additional change that will increase the effectiveness of the privacy compliance hotline is a system for staff
education. A privacy compliance hotline is a mechanism for employees, customers, or other stakeholders to report any concerns or
violations of the company's privacy policy or applicable laws. However, a hotline alone is not sufficient to ensure a robust and
compliant privacy program.
Employees also need to be educated and trained on the importance of privacy, the company's privacy policy and procedures, their
roles and responsibilities, and the consequences of non-compliance. A system for staff education can help raise awareness, foster a
culture of privacy, and prevent or mitigate potential risks. References: [Privacy Compliance Hotline], [Staff Education]
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