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Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

o Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It imvolves

Topic 1
ope grounding with retrievers in Data Cloud to enhance agent performance.
e Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
Topic 2 including its reasoning engine, standard and custom topics, agent actions, and user security management. It

also includes testing and deploying agents from sandbox to production environments.
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o Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determining when

Topic 3
o to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.

¢ Prompt Engineering: This section measures the skills of Al Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting

Topic 4
P appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

o Agentforce and Service Cloud: This section measures the skills of Al Engneers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digjtal channels. It also

Topic 5
ol covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.

Salesforce Certified Agentforce Specialist Sample Questions (Q251-Q256):

NEW QUESTION # 251

Choose 1 option.

Universal Containers (UC) plans to answer questions based on similar cases that have been successfilly resolved in the past.
What should UC consider when implementing this approach?

e A Create an unstructured data model object (UDMO) based on Case object and create an index on it.
¢ B. No action is needed, as past cases are used to answer the question.
e (. Create a data model object (DMO) based on Case object and create an index on it.

Answer: A

Explanation:

According to the AgentForce Data Configuration and Retrieval Guide, when an organization like Universal Containers wants to
enable its Al agent to answer questions using historical case data, the correct implementation is to create an Unstructured Data
Model Object (UDMO) based on the Case object, then index that data for retrieval

The documentation clearly explains:

"When using previous case records to power Al-driven Q&A or similarity-based retrieval, create a UDMO mapped to the Case
object. UDMOs allow the system to process and semantically index unstructured text fields such as Case Description, Resolution,
and Comments, enabling the LLM to surface contextually similar resolved cases." This allows the AgentForce retrieval engine to
perform semantic searches across historical support data, returning cases that are most contextually relevant to the user's query.
Option A is incorrect because past cases cannot be used automatically without indexing them

Option B is incorrect because a DMO is for structured data (tables, numeric fields) and doesn't support semantic text retrieval.
Therefore, Option C is correct and aligns fully with Salesforce's documented best practices.

References (AgentForce Documents / Study Guide):

* AgentForce Data Configuration Guide: "Using UDMOs for Case-Based Reasoning”

* AgentForce Implementation Handbook: "Indexing Historical Case Records for Semantic Search”

* AgentForce Study Guide: "Creating Unstructured Data Model Objects from Case Objects"

NEW QUESTION # 252
Universal Containers (UC) noticed an increase in customer contract cancellations in the last few months. UC is seeking ways to
address this issue by implementing a proactive outreach programto customers before they cancel their contracts and is asking the

Salesforce team to provide suggestions.
Which use case functionality of Model Builder aligns with UC's request?

e A. Contract Renewal Date prediction
¢ B. Product recommendation prediction
¢ C. Customer churn prediction

Answer: C

Explanation:

Customer churn predictionis the best use case forModel Builderin addressingUniversal Containers' concerns about increasing
customer contract cancellations. By implementing a model that predicts customer churn,UCcan proactively identify customers who
are at risk of canceling and take action to retain them before they decide to terminate their contracts. This functionality allows the



business to forecast churn probability based on historical data and initiate timely outreach programns.

* Option Bis correct becausecustomer churn predictionaligns withUC'sneed to reduce cancellations through proactive measures.
* Option A(product recommendation prediction) is unrelated to contract cancellations.

* Option C(contract renewal date prediction) addresses timing but does not focus on predicting potential cancellations.

Salesforce Model Builder Use Case Overviewhttps:/help.salesforce.conys/article View?id=sf.
model builder use cases.htm

NEW QUESTION # 253

An Agentforce Specialist needs to create a prompt template to fill a custom field named Latest Opportunities Summary on the
Account object with information from the three most recently opened opportunities. How should the Agentforce Specialist gather the
necessary data for the prompt template?

¢ A Create a flow to retrieve the opportunity information.
¢ B. Select the latest Opportunities related list as a merge field.
e C. Select the Account Opportunity object as a resource when creating the prompt template.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:In Salesforce Agentforce, a prompt template designed to populate a custom field
(like "Latest Opportunities Summary" on the Account object) requires dynamic data to be fed mnto the template for Al to generate
meaningful output. Here, the task is to gather data from the three most recently opened opportunities related to an account. The most
robust and flexible way to achieve this is by using aFlow(Option B). Salesforce Flows allow the Agentforce Specialist to define logic
to query the Opportunity object, filter for the three most recent opportunities (e.g., using a Get Records element with a sort by
CreatedDate descending and a limit of 3), and pass this data as variables into the prompt template. This approach ensures precise
control over the data retrieval process and can handle complex filtering or sorting requirements.

* Option A: Selecting the "latest Opportunities related list as a merge field" is not a valid option in Agentforce prompt templates.
Merge fields can pull basic field data (e.g., {!Account.Name} ), but they don't natively support querying or aggregating related list
data like the three most recent opportunities.

* Option C: There is no "Account Opportunity object” in Salesforce; this seens to be a misnomer (perhaps implying the Opportunity
object or a junction object). Even if interpreted as selecting the Opportunity object as a resource, prompt templates don't directly
query related objects without additional logic (e.g,, a Flow), making this incorrect.

* Option B: Flows integrate seamlessly with prompt templates via dynamic inputs, allowing the Specialist to retrieve and structure the
exact data needed (e.g., Opportunity Name, Amount, Close Date) for the Al to summarize.

Thus, Option B is the correct method to gather the necessary data efficiently and accurately.

References:

* Salesforce Agentforce Documentation: "Integrate Flows with Prompt Templates” (Salesforce Help:
https://help.salesforce.convs/article View?id=sf.agentforce flow prompt integration. htm&type=5)

* Trailhead: "Build Flows for Agentforce"(https:/trailhead.salesforce.convcontent/learn/modules/flows- for-agentforce)

NEW QUESTION # 254
‘What considerations should an Agentforce Specialist be aware of when using Record Snapshots grounding in a prompt template?

e A. Enpty data, such as fields without values or sections without limits, is filtered out.
e B. Email addresses associated with the object are excluded.
e (. Activities such as tasks and events are excluded.

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:Record Snapshots grounding in Agentforce prompt templates allows the Al to
access and use data froma specific Salesforce record (e.g., fields and related records) to generate contextually relevant responses.
However, there are specific limitations to consider. Let's analyze each option based on official documentation.

* Option A: Activities such as tasks and events are excluded. According to Salesforce Agentforce documentation, when grounding a
prompt template with Record Snapshots, the data included is limited to the record's fields and certain related objects accessible via
Data Cloud or direct Salesforce relationships. Activities (tasks and events) are not included in the snapshot because they are stored
in a separate Activity object hierarchy and are not directly part of the primary record's data structure. This is a key consideration for
an Agentforce Specialist, as it means the Al won't have visibility into task or event details unless explicitly provided through other



grounding methods (e.g., custom queries). This limitation is accurate and critical to understand.

* Option B: Empty data, such as fields without values or sections without limits, is filtered out.

Record Snapshots include all accessible fields on the record, regardless of whether they contain values.

Salesforce documentation does not indicate that empty fields are automatically filtered out when grounding a prompt template. The
Atlas Reasoning Engine processes the full snapshot, and empty fields are simply treated as having no data rather than being
excluded. The phrase "sections without limits" is unclear but likely a typo or misinterpretation; it doesn't align with any known
Agentforce behavior.

This option is incorrect.

* Option C: Email addresses associated with the object are excluded. There's no specific exclusion of email addresses in Record
Snapshots grounding. If an email field (e.g., Contact.Email or a custom emil field) is part of the record and accessible to the running
user, it is included in the snapshot. Salesforce documentation does not list email addresses as a restricted data type in this context,
making this option incorrect.

Why Option A is Correct:The exclusion of activities (tasks and events) is a documented limitation of Record Snapshots grounding in
Agentforce. This ensures specialists design prompts with awareness that activity- related context must be sourced differently (e.g.,
via Data Cloud or custom logic) if needed. Options B and C do not reflect actual Agentforce behavior per official sources.
References:

* Salesforce Agentforce Documentation: Prompt Templates > Grounding with Record Snapshots- Notes that activities are not
included in snapshots.

* Trailhead: Ground Your Agentforce Prompts- Clarifies scope of Record Snapshots data inclusion.

* Salesforce Help: Agentforce Limitations- Details exclusions like activities in grounding mechanisirs.

NEW QUESTION # 255
An Agentforce wants to use the related lists from an account in a custom prompt template.
‘What should theAgentforce Specialistconsider when configuring the prompt template?

e A The text encoding (for example, UTF-8, ASCII) option
¢ B. The choice between XML and JSON rendering formats for the list
¢ (. The maximum number of related list merge fields

Answer: C

Explanation:

‘When configuring acustom prompt templateto use related lists, theAgentforce Specialistmust be aware of the maximum number of
related list merge fieldsthat can be included. Salesforce enforces limits to ensure prompt templates perform efficiently and do not
overload the system with too much data. As a best practice, it's important to monitor and optimize the number of merge fields used.
* Option Bis correct because there is a limit on how many related list merge fields can be included in a prompt template.

* Option A(text encoding) andOption C(XMI/JSON rendering) are not key considerations in this context.

References:

* Salesforce Prompt Builder Documentationthttps:/help.salesforce.convs/article View?id=sf.

prompt_builder.htm

NEW QUESTION # 256

If'you are interested in purchasing valid and professional test prep materials, our Agentforce-Specialist exam questions will be our
wise choice. To know our questions details and format we provide free PDF demo of our Agentforce-Specialist exam questions for
your reference before purchasing. You will have a better understanding for your products. You will find our Agentforce-Specialist
Exam Guide torrent is accurate and helpful and then you will purchase our Agentforce-Specialist training braindump happily. We
provide free demo of Agentforce-Specialist study guide download before purchasing,

Exam Agentforce-Specialist Outline: https//www.realvce.com/Agentforce-Specialist _free-dumps.html

e Agentforce-Specialist Exam Answers [1 Agentforce-Specialist Latest Exam Dumps [ Agentforce-Specialist Exam Test
[ Easily obtain free download of -8 Agentforce-Specialist (1= by searchingon [ www.pdfdumps.com 1 [IHot
Agentforce-Specialist Questions

¢ Quiz Trustable Salesforce - Agentforce-Specialist Instant Access [1 Open [ www.pdfice.com ] enter = Agentforce-
Specialist < and obtain a free download [ Reliable Agentforce-Specialist Exam Bootcamp

e Agentforce-Specialist Study Plan [] Agentforce-Specialist Reliable Test Prep [ Study Agentforce-Specialist Material [ |
[ Immediately open { www.pdfdumps.com } and search for ( Agentforce-Specialist ) to obtain a free download [


https://www.real4dumps.com/Agentforce-Specialist_examcollection.html
https://www.realvce.com/Agentforce-Specialist_free-dumps.html
https://www.pdfdumps.com/Agentforce-Specialist-valid-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.realvce.com%252fAgentforce-Specialist_free-dumps.html
https://www.pdfdumps.com/Agentforce-Specialist-valid-exam.html

[JAgentforce-Specialist Exam Test

¢ TOP FEATURES OF Salesforce Agentforce-Specialist PDF QUESTIONS FILE AND PRACTICE TEST SOFTWARE
[ Search for = Agentforce-Specialist [ on [ | www.pdfvce.com [] immediately to obtain a free download [}
[JAgentforce-Specialist Latest Exam Dumps

¢ Agentforce-Specialist New Study Guide [] Reliable Agentforce-Specialist Braindumps Book [ Agentforce-Specialist
Latest Exam Dumps [1 Download = Agentforce-Specialist [] for free by simply entering [] www.testsimulate.com [
website = Valid Agentforce-Specialist Exam Testking

e [atest Agentforce-Specialist Exam Dump Must Be a Great Beginning to Prepare for Your Agentforce-Specialist Exam [ ]
Search for ““ Agentforce-Specialist ” and download it for fiee on ™ www.pdfvce.com [] website [ | Agentforce-Specialist
Verified Answers

o Salesforce Agentforce-Specialist Desktop-Based Practice Program [ | Search for ™ Agentforce-Specialist [ ] and
download it for free immediately on | www.vceengine.com [ []Agentforce-Specialist Exam Testking

e Salesforce Certified Agentforce Specialist Exam Guide Have Reasonable Prices but Various Benefits Study Questions [
Search for ““ Agentforce-Specialist ”” and easily obtain a free download on » www.pdfvce.com « [ Agentforce- Specialist
Exam Testking

e [atest Agentforce-Specialist Exam Dump Must Be a Great Beginning to Prepare for Your Agentforce-Specialist Exam [ ]
The page for fiee download of { Agentforce-Specialist » on»> www.torrentvce.com < will open immediately [
[Agentforce-Specialist Latest Dumps Sheet

e Agentforce-Specialist Exam Instant Access - Useful Exam Agentforce-Specialist Outline Pass Success ~ Go to website
www.pdfice.com ) open and search for [1 Agentforce-Specialist [ to download for free [Test Agentforce-Specialist
Pdf

e Pass Guaranteed Quiz Trustable Agentforce-Specialist - Salesforce Certified Agentforce Specialist Instant Access [
Search for v/ Agentforce-Specialist (/v [1on [ www.examsreviews.com ] immediately to obtain a free download []
[JAgentforce-Specialist Study Plan

¢ royalblue-training.co.uk, www.stes.tyc.edu.tw, munaacademy-om.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, ucademy.depechecode.io, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, shortcourses.russellcollege.edu.au, Disposable vapes

P.S. Free & New Agentforce-Specialist dumps are available on Google Drive shared by RealVCE: https:/drive.google.comopen?
id=1bVYWLW84M2D MuTDQcyq otvNZwKXqZB


https://www.northwestu.edu/?URL=https%253a%252f%252fwww.realvce.com%252fAgentforce-Specialist_free-dumps.html
https://www.testsimulate.com/Agentforce-Specialist-study-materials.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.realvce.com%252fAgentforce-Specialist_free-dumps.html
https://www.vceengine.com/Agentforce-Specialist-vce-test-engine.html
https://tellmebaby.com.au/?s=Salesforce+Certified+Agentforce+Specialist+Exam+Guide+Have+Reasonable+Prices+but+Various+Benefits+Study+Questions+%25f0%259f%25a7%2588+Search+for+%25e2%2580%259c+Agentforce-Specialist+%25e2%2580%259d+and+easily+obtain+a+free+download+on+%25e2%2596%25b6+www.pdfvce.com+%25e2%2597%2580+%25f0%259f%25a5%25b3Agentforce-Specialist+Exam+Testking
https://www.torrentvce.com/Agentforce-Specialist-valid-vce-collection.html
https://studioluz10.com/?s=Agentforce-Specialist+Exam+Instant+Access+-+Useful+Exam+Agentforce-Specialist+Outline+Pass+Success+%25e2%2586%2598+Go+to+website+%25e3%2580%258a+www.pdfvce.com+%25e3%2580%258b+open+and+search+for+%25e2%258f%25a9+Agentforce-Specialist+%25e2%258f%25aa+to+download+for+free+%25f0%259f%258f%25aaTest+Agentforce-Specialist+Pdf
https://www.examsreviews.com/Agentforce-Specialist-pass4sure-exam-review.html
https://royalblue-training.co.uk/profile/liamjac539
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3774302
https://munaacademy-om.com/profile/aaronbe808
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3774419
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3774381
https://myportal.utt.edu.tt/ICS/icsfs/cpt_ec_9c_a0_ed_9a_a8_ed_95_9c_ea_b3_b5_eb_b6_80-c.pdf?target=2d3a2a2c-c5ae-47ff-a15d-7cad24b1833d
https://myportal.utt.edu.tt/ICS/icsfs/c-sigbt-2409-test-braindumps-c-sigbt-2409-trusted-.pdf?target=86f8bf27-7f4b-450c-80b2-92a6ee52b303
https://myportal.utt.edu.tt/ICS/icsfs/exam-microsoft-mb-310-certification-cost-mb-310-re.pdf?target=9c862eec-7d9b-42ba-8e1b-2d380eea5de8
https://myportal.utt.edu.tt/ICS/icsfs/oracle-1z0-1057-25-new-braindumps-ebook-oracle-pro.pdf?target=ac2227c5-8aa2-4dfc-8b0a-eca5b989f0f0
https://myportal.utt.edu.tt/ICS/icsfs/pass4sure-acams-ckyca-study-materials-ckyca-certif.pdf?target=4fde8d7f-8aa9-49a7-9047-1e4befd539cc
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-2025-palo-alto-networks-high-hit-r.pdf?target=fa4ba203-7386-45e3-bf15-9c101cc6b84e
https://myportal.utt.edu.tt/ICS/icsfs/preparation-material-with-free-demos-and-updates-2.pdf?target=a1613232-aafd-45cc-998e-80f13e2d3aff
https://myportal.utt.edu.tt/ICS/icsfs/salesforce-omnistudio-consultant-three-formats.pdf?target=3dfbdee7-9182-431e-ae64-a253a883565d
https://myportal.utt.edu.tt/ICS/icsfs/scrum-safe-practitioner-exam-questions-100-exam-pa.pdf?target=1b2ca8f3-68dc-4cf8-8a0d-98e5ed56a244
https://myportal.utt.edu.tt/ICS/icsfs/testkingfree-1z0-1109-25-exam-questions-are-verifi.pdf?target=08142156-99c5-417a-95ce-828b3c7324ac
https://ucademy.depechecode.io/profile/jamesha551
https://myportal.utt.edu.tt/ICS/icsfs/100-140-neuesten-und-qualitativ-hochwertige-prufun.pdf?target=b41a98df-8cb3-442f-a102-48b866beb158
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-f5-the-best-401-security-solutions-printa.pdf?target=e9c710c4-53e9-46de-87d5-dcc3a64c339a
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-sap-accurate-c-bcsbs-2502-actual-sap-cert.pdf?target=7564fe07-f939-40be-acc1-932f6bdcd4a4
https://myportal.utt.edu.tt/ICS/icsfs/1z0-1081-24_e8_b3_87_e6_a0_bc_e5_95_8f_e9_a1_8c_e5.pdf?target=da260489-01f2-4c36-ad5e-68eb1d31667c
https://myportal.utt.edu.tt/ICS/icsfs/anve-dumps-guide-new-anve-test-simulator.pdf?target=55f3928b-3b9e-417e-87a8-f2f0d05e7cde
https://myportal.utt.edu.tt/ICS/icsfs/new-2016-frr-dumps-ebook-2016-frr-latest-braindump.pdf?target=b81969e8-8cdf-486f-9878-4cbacfc06204
https://myportal.utt.edu.tt/ICS/icsfs/official-ccqm-study-guide-exam-topics-ccqm-pdf.pdf?target=04485c3b-0670-4964-a2b5-47aecf1a6eb0
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-quiz-2025-huawei-valid-braindumps-.pdf?target=51e46420-d4e6-403c-9d30-e4b2b866c8b9
https://myportal.utt.edu.tt/ICS/icsfs/scs-c02-aws-certified-security-specialty_eb_8d_a4_.pdf?target=874a78c2-5f6e-4d34-87c7-50e744ad3b69
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3773553
https://shortcourses.russellcollege.edu.au/profile/fredhil649
https://frvape.com
https://drive.google.com/open?id=1bVYWLW84M2D_MuTDQcyq_otvNZwKXqZB

