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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

Topic 1

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q11-Q16):
NEW QUESTION # 11 
How does WalkMe's Digital Experience Analytics (DXA) support organizations?

A. By eliminating the need for employee training
B. By creating new applications to replace existing ones
C. By replacing all manual processes with automation
D. By tracking how users interact with predefined on-screen elements

Answer: D

Explanation:
WalkMe'sDigital Experience Analytics (DXA)supports organizations bytracking how users interact with predefined on-screen
elements, such as buttons, forms, or pages. This provides insights into user behavior, friction points, and adoption gaps, enabling
organizations to optimize processes and improve digital experiences. DXA integrates with WalkMe Insights to deliver actionable
data.
The other options are incorrect:
* Replacing manual processes(A) is a benefit of automation, not DXA's primary role.
* Creating new applications(C) is outside WalkMe's scope.
* Eliminating training(D) is an exaggeration, as WalkMe supports training, not replaces it.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):
"Digital Experience Analytics (DXA) tracks user interactions with predefined elements, offering insights into engagement and pain
points to enhance digital adoption." The courseWalkMe Fundamentalsexplains:
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"DXA helps organizations by monitoring how users interact with on-screen elements, providing data to identify inefficiencies and
improve user experiences." Option B correctly describes DXA's support for organizations.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.
WalkMe Insights User Guide, "Digital Experience Analytics" Section.
Course:WalkMe Fundamentals, Module 3: Analytics Capabilities.

NEW QUESTION # 12 
While doing Quality Assurance for a SmartTip, you notice that when you scroll up and down the page, the SmartTip appears to
scroll up and down as well before snapping back to its proper location next to your element. Which configuration should you adjust
to fix this?

A. Selected Element # Appears and disappears as a result of end user action
B. Z-Index
C. Display Condition
D. Lock to Element

Answer: D

Explanation:
The issue described-where a SmartTip scrolls with the page before snapping back to its intended position- indicates that the
SmartTip is not properly anchored to its associated element. TheLock to Element configuration ensures that the SmartTip remains
fixed relative to the selected element, even during scrolling or dynamic page changes. Enabling this setting in the WalkMe Editor
prevents the SmartTip from moving independently and ensures it stays aligned with the target element.
The other options are incorrect:
* Display Condition(A) controls when the SmartTip appears based on rules, not its positioning behavior.
* Z-Index(B) affects stacking order, not scrolling alignment.
* Appears and disappears as a result of end user action(C) relates to element visibility triggers, not anchoring during scrolling.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips):
"The 'Lock to Element' setting ensures that a SmartTip remains anchored to its selected element, preventing it from scrolling
independently or misaligning during page interactions like scrolling." The courseAdvancing Your Skills in Building WalkMe
Solutionsadvises:
"If a SmartTip moves with page scrolling before snapping back, enable 'Lock to Element' in the Editor to maintain consistent
positioning relative to the target element." Option D, Lock to Element, resolves the scrolling issue observed during Quality
Assurance.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTip Positioning" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 8: Troubleshooting SmartTip Configurations.

NEW QUESTION # 13 
What is WalkMe known as the leading provider of?

A. Dynamic Assistance Provider
B. Direct Adoption Program
C. Digital Adoption Platform
D. Digital Application Platform

Answer: C

Explanation:
WalkMe is recognized as the leading provider of aDigital Adoption Platform (DAP), which helps organizations ensure employees
and customers effectively use digital tools and platforms. A DAP provides tools like in-app guidance, analytics, and automation to
enhance user adoption, streamlineprocesses, and reduce friction in digital experiences.
The other options are incorrect:
* Digital Application Platform(A) refers to app development platforms, not adoption.
* Dynamic Assistance Provider(B) is not an industry term.
* Direct Adoption Program(C) is not a recognized category.



Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"WalkMe is the leading provider of a Digital Adoption Platform (DAP), delivering solutions that drive effective use of digital
platforms through guidance and analytics." The courseGetting Started with Building WalkMe Solutionsstates:
"As a Digital Adoption Platform, WalkMe empowers organizations to maximize software adoption and user efficiency with tools like
Smart Walk-Thrus and Insights." Option D, Digital Adoption Platform, is the correct answer.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "What is a DAP?" Section.
Course:Getting Started with Building WalkMe Solutions, Module 1: WalkMe Overview.

NEW QUESTION # 14 
When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Identify the business's goals and what they are trying to accomplish.
B. Examine the root cause of issues from the end user's perspective.
C. Prioritize the aesthetic design of the WalkMe interface.
D. Ensure that WalkMe content is updated frequently.

Answer: A,B

Explanation:
The WalkMe Lens is a framework for designing solutions by analyzing problems and creating content that delivers value. Two key
actions for impactful solutions are:
* Identify the business's goals and what they are trying to accomplish(A): Aligning WalkMe content with business objectives ensures
solutions support strategic outcomes, such as increased adoption or reduced errors.
* Examine the root cause of issues from the end user's perspective(D): Understanding user pain points and behaviors helps create
targeted content that addresses specific challenges effectively.
The other options are less relevant:
* Ensure frequent updates(B) is a maintenance task, not a core part of solution design.
* Prioritize aesthetic design(C) is secondary to functionality and user needs.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.2: WalkMe Lens Framework):
"Applying the WalkMe Lens involves identifying business goals to align solutions with strategic objectives and analyzing user issues
from their perspective to address root causes effectively." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use the WalkMe Lens to create impactful content by focusing on business goals and understanding end-user challenges, ensuring
solutions are both strategic and user-centric." Options A and D are the correct actions for effective solutions.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.2: WalkMe Lens Framework.
WalkMe Editor User Guide, "Applying the WalkMe Lens" Section.
Course:Getting Started with Building WalkMe Solutions, Module 2: Solution Design Principles.

NEW QUESTION # 15 
What is the primary purpose of Digital Adoption?

A. To reduce IT support teams by automating all processes
B. To ensure employees and customers use digital platforms and capabilities effectively
C. To increase the number of applications used in an organization
D. To eliminate the need for employee training on new software

Answer: B

NEW QUESTION # 16
......
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