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SAP Certified Associate - Solution Architect - Customer Experience Sample
Questions (Q56-Q61):
NEW QUESTION # 56 
Which of the following boards/committees is responsible for prioritizing the overall business functionality in order to ensure the
integrity of the finished solution end-to-end?

A. Steering Committee
B. Enterprise Architecture Board
C. Change Advisory Board
D. Business Process Board

Answer: C

NEW QUESTION # 57 
What types of technology is SAP Marketing Cloud based on for integrations?
Note: There are 2 correct answers to this question.

A. RFC
B. SLT
C. SOAP
D. OData

Answer: C,D

NEW QUESTION # 58 
What are key components of the ABAP RESTful Application Programming Model?
Note: There are 3 correct answers to this question.

A. Event-Handlers
B. Behavior Definitions
C. Java and Spring
D. Service Model Infrastructure
E. Core Data Services

Answer: B,D,E

NEW QUESTION # 59 
You are implementing SAP Sales Cloud and SAP Service Cloud Note: There are 2 correct Answers to this question.What native
analytics capabilities are available?

A. Stories
B. Dashboards
C. Datasets
D. Reports

Answer: A,D

NEW QUESTION # 60 
You need to perform technical services on equipment located at customer sites.
How can you update the structure of equipment installed at a customer location in SAP Service Cloud?

A. Using knowledge base management
B. Using installed base management
C. Using workflow rule management



D. Using work ticket management

Answer: B

Explanation:
Step 1: Equipment Management in SAP Service CloudInstalled base management allows tracking and updating of equipment
structures at customer sites.
* Installed Base Management:
* Provides tools for updating equipment structure, such as adding, removing, or reassigning products.
* Tracks changes to ensure accurate service history and operational efficiency.
Step 2: Correct Approach
* SAP Help Portal: Installed base management features in SAP Service Cloud.
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