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SAP C_BCSBS_2502 Exam Syllabus Topics:

Topic Details

Topic 1

Discovering SAP Business AI: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business AI enables smarter decision-making. It includes
identifying AI-driven features embedded within SAP solutions and how they contribute to automation,
predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
AI adoption in business processes using SAP’s intelligent technologies.

Topic 2

Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and
covers how to effectively position the SAP Business Suite within various business scenarios. It includes
understanding the core value, capabilities, and strategic advantages of SAP's integrated business
applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.
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Topic 3

Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects
and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
data from various sources is managed, governed, and accessed to support intelligent business operations.
The section aims to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform.
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SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q24-Q29):
NEW QUESTION # 24 
Which SAP solution is designed to manage end-to-end business processes across multiple departments? Please choose the correct
answer.

A. SAP ERP
B. SAP BusinessObjects
C. SAP Fieldglass
D. SAP Ariba

Answer: A

NEW QUESTION # 25 
A global retail company is struggling with fragmented customer data across multiple departments, leading to inefficiencies in sales and
service operations. They need an SAP solution that integrates customer interactions, optimizes sales processes, and enhances
customer insights. Which SAP solutions should they implement? There are 3 correct answers to this question.

A. SAP CRM
B. SAP Business Warehouse
C. SAP Ariba
D. SAP ERP
E. SAP Predictive Analytics

Answer: A,B,E

NEW QUESTION # 26 
What are the key marketing messages of SAP Business Data Cloud? Note: There are 3 correct answers to this question.

A. Connect all data
B. Foster reliable AI
C. Unleash transformative insights
D. Unleash AI-powered insights
E. Connect SAP data

Answer: A,B,C

Explanation:
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SAP Business Data Cloud (BDC) is a Software-as-a-Service (SaaS) solution designed to unify and harmonize data from SAP and
non-SAP sources, enabling organizations to achieve advanced analytics, actionable insights, and reliable AI-driven outcomes. The
question asks for the key marketing messages of SAP BDC, with three correct answers. Below, each option is evaluated based on
official SAP documentation and marketing materials, including SAP.com, SAP Learning, and web sources from the provided search
results, which align with the "Positioning SAP Business Data Cloud" narrative.
* Option A: Connect SAP dataWhile SAP BDC does connect SAP data as part of its functionality, this is not a primary marketing
message. The platform's broader value proposition emphasizes connectingall data(SAP and non-SAP) to create a unified semantic
layer, rather than focusing solely on SAP data.
Marketing messages highlight the ability to harmonize mission-critical data across diverse sources, not just SAP-specific data. The
documentation and promotional materials consistently stress the integration of both SAP and third-party data to drive insights and
AI, making this option too narrow to be a key marketing message.Extract: "SAP Business Data Cloud is a fully managed SaaS
solution that unifies and governs all SAP data and seamlessly connects with third-party data-giving line-of-business leaders context
to make even more impactful decisions."This option is incorrect.
* Option B: Unleash transformative insightsA central marketing message of SAP BDC is its ability to
"unleash transformative insights" by delivering prebuilt analytical applications and harmonized data that empower decision-making
across finance, HR, operations, and other business functions. This message is prominently featured in SAP's promotional materials,
including e-books and web pages, which emphasize how the platform enables organizations to gain actionable, real-time insights to
transform business processes and outcomes. The phrase "unleash transformative insights" is explicitly used in marketing content,
aligning with the platform's value proposition.Extract: "In this SAP e-book, discover the benefits of SAP Business Data Cloud, a fully
managed cloud solution that unifies data and analytics with semantically rich data from your key business processes. Explore key use
cases for HR, finance, and operations and learn how you can unleash transformative business insights, connect all your data, and
foster reliable AI in your organisation."Extract: "Learn how SAP Business Data Cloud unifies data and business analytics with
semantically rich data. ... Deliver transformational insights for advanced analytics and planning with prebuilt applications across all
lines of business."This option is correct.
* Option C: Unleash AI-powered insightsWhile SAP BDC leverages AI to deliver insights, the specific phrase "unleash AI-powered
insights" is not a primary marketing message in the official SAP documentation or promotional materials. The platform's AI
capabilities are framed under broader messages like "foster reliable AI" or delivering "transformative insights" through AI-powered
applications. The marketing focus is on the reliability and integration of AI within business processes, rather than solely emphasizing
AI-powered insights as a standalone message. The documentation highlights AI as a tool to enhance insights, but the exact phrasing
of this option does not match the key marketing messages.Extract: "Automate, adapt, and learn in real time with AI-powered
applications that understand your business. ... Choose from a breadth of AI and machine learning capabilities that are fueled by
trusted business data."This option is incorrect.
* Option D: Foster reliable AIFostering reliable AI is a key marketing message for SAP BDC, emphasizing the platform's ability to
provide a trusted data foundation for generative AI that is relevant, responsible, and reliable. This message is critical in addressing
customer challenges with AI adoption, such as poor data quality and integration issues, which SAP BDC resolves through its unified
data layer and integration with tools like SAP Databricks. The phrase "foster reliable AI" is explicitly used in SAP's marketing
materials, highlighting how the platform ensures AI outputs are trustworthy and business-ready.Extract: "In this SAP e-book,
discover the benefits of SAP Business Data Cloud, a fully managed cloud solution that unifies data and analytics with semantically
rich data from your key business processes. Explore key use cases for HR, finance, and operations and learn how you can unleash
transformative business insights, connect all your data, and foster reliable AI in your organisation."Extract: "Foster reliable AI: Ensure
data across applications and operations has a foundation for generative AI that is reliable, responsible, and relevant."This option is
correct.
* Option E: Connect all dataConnecting all data, including SAP and non-SAP sources, is a cornerstone marketing message for SAP
BDC. The platform is promoted as a solution that harmonizes mission- critical data across an open data ecosystem, leveraging a
powerful semantic layer to provide comprehensive business insights. This message underscores the platform's ability to break down
data silos and integrate diverse data sources, enabling advanced analytics and AI. The phrase "connect all your data" is explicitly
used in SAP's marketing content, making it a key message.Extract: "In this SAP e-book, discover the benefits of SAP Business Data
Cloud, a fully managed cloud solution that unifies data and analytics with semantically rich data from your key business processes.
Explore key use cases for HR, finance, and operations and learn how you can unleash transformative business insights, connect all
your data, and foster reliable AI in your organisation."Extract: "Connect all your data:
Harmonize all your mission-critical data with an open data ecosystem, leveraging a powerful semantic layer to give you an
unmatched knowledge of your business."This option is correct.
Summary of Correct Answers:
* B: "Unleash transformative insights" highlights SAP BDC's ability to deliver actionable, real-time insights through prebuilt
applications, transforming business decision-making.
* D: "Foster reliable AI" emphasizes the platform's trusted data foundation for reliable, responsible, and relevant AI outcomes.
* E: "Connect all data" underscores the platform's capability to harmonize SAP and non-SAP data, enabling a unified data
ecosystem for analytics and AI.
References:
SAP.com: SAP Business Data Cloud
SAP Learning: Positioning SAP Business Data Cloud



Delaware UK & Ireland: Unleash transformative insights with SAP Business Data Cloud Forgestik: Unleash Transformative Insights
with SAP Business Data Cloud SAP and Databricks Power New Era of Business Data and AI | Procurement Magazine SAP
Launches Business Data Cloud to Transform Enterprise AI | Technology Magazine

NEW QUESTION # 27 
What are some components of SAP Business AI?
Note: There are 3 correct answers to this question.

A. Customer centricity
B. Agility
C. Technology foundation
D. Enterprise data
E. Processes

Answer: C,D,E

Explanation:
The question asks for the components ofSAP Business AI, which is a key pillar ofSAP Business Suitethat enables intelligent business
processes through artificial intelligence. According to official SAP documentation, SAP Business AIis built on three core
components: relevant business processes, enterprise data, and a technology foundation. These align with Options A, D, and E,
making them the correct answers.
Explanation of Correct Answers:
Option A: Processes
This is correct becauseSAP Business AIis deeply embedded in business processes to deliver outcome-driven AI capabilities. SAP
emphasizes that AI is integrated into end-to-end business processes (e.g., finance, supply chain, procurement) to enhance efficiency,
automation, and decision-making. ThePositioning SAP Business Suitedocumentation on learning.sap.com states:
"SAP Business AI is designed to deliver value by embedding AI into relevant business processes. This ensures that AI capabilities
are context-aware and drive specific business outcomes, such as optimizing supply chain operations or automating financial
reconciliations." For example,SAP Joule, the generative AI copilot, is integrated into processes acrossSAP S/4HANA Cloudand
other SAP applications to provide real-time insights and recommendations. The documentation further notes:
"The process component of SAP Business AI refers to the integration of AI into core business workflows, enabling intelligent
automation and process optimization." This confirms that processes are a foundational component ofSAP Business AI.
Option D: Enterprise data
This is correct becauseSAP Business AIrelies on enterprise data to train and execute AI models effectively.
SAP emphasizes the importance of harmonized, high-quality data from SAP and third-party sources, managed through solutions
likeSAP Datasphere, to power AI-driven insights. The documentation states:
"Enterprise data is a critical component of SAP Business AI, providing the foundation for training and deploying AI models. SAP
Business AI leverages data from SAP applications, such as SAP S/4HANA, and external sources to deliver accurate and
contextually relevant outcomes." For instance,SAP Business AIuses enterprise data to enable predictive analytics, anomaly
detection, and personalized recommendations. The integration withSAP Business Data Cloudensures that data is accessible and
governed, supporting AI use cases. The documentation further clarifies:
"SAP Business AI is powered by enterprise data, harmonized through SAP Datasphere, to ensure that AI models are built on a
trusted and unified data foundation." This establishes enterprise data as a core component.
Option E: Technology foundation
This is correct becauseSAP Business AIis underpinned by a robust technology foundation, including theSAP Business Technology
Platform (BTP), which provides tools for AI development, deployment, and integration.
This foundation includes AI services, machine learning frameworks, and infrastructure for scalability. The documentation notes:
"The technology foundation of SAP Business AI, built on SAP Business Technology Platform (BTP), provides the infrastructure and
tools needed to develop, deploy, and manage AI models. This includes prebuilt AI services, integration capabilities, and support for
generative AI." For example,SAP BTPenables the integration ofSAP Jouleand other AI capabilities into SAP applications, while
also supporting custom AI development through tools like theSAP AI Core. The documentation adds:
"SAP Business AI's technology foundation ensures scalability, security, and seamless integration with SAP and non-SAP systems,
enabling customers to innovate with AI." This confirms that technology foundation is a key component.
Explanation of Incorrect Answers:
Option B: Agility
This is incorrect because agility is not a component ofSAP Business AI. While agility may be an outcome or benefit of usingSAP
Business AI(e.g., enabling faster decision-making or adaptable processes), it is not a structural component. The documentation does
not list agility as part of the core framework ofSAP Business AI
. Instead, it focuses on processes, data, and technology:
"SAP Business AI comprises three main components: relevant business processes, enterprise data, and a technology foundation.



These elements work together to deliver intelligent business outcomes." Agility may be associated with the broader value proposition
ofSAP Business Suiteor cloud ERP, but it is not specific toSAP Business AI.
Option C: Customer centricity
This is incorrect because customer centricity is not a component ofSAP Business AI. WhileSAP Business AI can support customer-
centric outcomes (e.g., personalized experiences through AI-driven insights), it is not a foundational component. The documentation
emphasizes technical and operational components rather than strategic principles like customer centricity:
"SAP Business AI is built on a foundation of processes, data, and technology, enabling intelligent automation and insights across the
enterprise." Customer centricity may be a guiding principle in SAP's go-to-market strategy or solution design, but it is not part of
theSAP Business AIframework.
Summary:
SAP Business AIis composed of three core components: processes (embedding AI into business workflows), enterprise data
(providing the data foundation for AI models), and technology foundation (enabling AI development and deployment viaSAP BTP).
These correspond to Options A, D, and E. Options B (agility) and C (customer centricity) are incorrect, as they represent outcomes
or principles rather than structural components ofSAP Business AI. This aligns with SAP's focus on delivering context-aware, data-
driven, and technically robust AI capabilities withinSAP Business Suite.
References:
Positioning SAP Business Suite, learning.sap.com
SAP Business AI: Components and Capabilities, SAP Help Portal
SAP Business Technology Platform and AI Integration, SAP Community Blogs Introducing SAP Business AI, SAP Learning Hub

NEW QUESTION # 28 
How are RISE and GROW with SAP positioned as transformation journeys to SAP Business Suite? Note:
There are 2 correct answers to this question.

A. RISE and GROW are journeys with an emphasis SAP Business Suite as the end destination.
B. The choice for RISE or GROW with SAP depends on the size of the customer.
C. RISE and GROW with SAP are synonymous with Private and Public Cloud ERP products.
D. The choice for RISE or GROW with SAP is defined by the customer's type of ERP installation.

Answer: A,D

Explanation:
The question asks howRISE with SAPandGROW with SAPare positioned as transformation journeys toward SAP Business Suite,
with two correct answers. Based on official SAP documentation,RISE with SAPand GROW with SAPare strategic offerings
designed to facilitate customers' transitions to cloud-based ERP solutions, specifically targetingSAP S/4HANA Cloud(a core
component ofSAP Business Suite). The correct answers are A and C, as they accurately reflect the positioning of these offerings.
Explanation of Correct Answers:
Option A: The choice for RISE or GROW with SAP is defined by the customer's type of ERP installation.
This is correct because the choice betweenRISE with SAPandGROW with SAPis influenced by the customer's existing ERP
landscape and their deployment preferences (e.g., on-premise, private cloud, or public cloud).
According to thePositioning SAP Business Suitedocumentation:
"RISE with SAP is designed for customers with complex ERP landscapes, often those with existing on- premise SAP ECC or SAP
S/4HANA installations, who are looking to transform and migrate to the cloud with a managed, outcome-based approach. It
provides a guided journey for customers to adopt SAP S
/4HANA Cloud, private or public edition, depending on their needs."
In contrast:
"GROW with SAP is tailored for customers who are new to SAP or have simpler ERP setups, often adopting SAP S/4HANA
Cloud, public edition, for a standardized, fast-track implementation." This indicates that the type of ERP installation-whether a
customer is transitioning from an on-premise system (more suited forRISE with SAP) or starting fresh with a cloud-native solution
(more suited forGROW with SAP)-plays a critical role in determining the appropriate transformation journey. For example,RISE
with SAPsupports customers with legacy systems by offering tools like theSAP Readiness CheckandCustom Code Analyzerto
facilitate migration, whileGROW with SAPemphasizes preconfigured best practices for greenfield implementations.
Option C: RISE and GROW are journeys with an emphasis on SAP Business Suite as the end destination.
This is also correct, as bothRISE with SAPandGROW with SAPare positioned as transformation journeys that guide customers
towardSAP S/4HANA Cloud, which is a core component ofSAP Business Suite. TheSAP Business Suitein the cloud context refers
to the suite of solutions, includingSAP S/4HANA Cloud, that enable intelligent, sustainable enterprises. The documentation states:
"RISE with SAP and GROW with SAP are transformation offerings that help customers move to SAP S
/4HANA Cloud, enabling them to leverage the full capabilities of SAP Business Suite in the cloud. These journeys focus on
delivering business process transformation, innovation, and scalability, with SAP S
/4HANA Cloud as the target ERP solution."



ForRISE with SAP, the journey includes a comprehensive transformation package (business process redesign, technical migration,
and cloud infrastructure) to achieveSAP Business Suitecapabilities. ForGROW with SAP, the journey is a streamlined adoption path
for midmarket customers or those new to SAP, emphasizing rapid deployment ofSAP S/4HANA Cloud, public edition. Both
offerings positionSAP Business Suite(viaSAP S
/4HANA Cloud) as the end destination, supporting advanced features like AI, analytics, and integration with SAP Business
Technology Platform (BTP).
Explanation of Incorrect Answers:
Option B: RISE and GROW with SAP are synonymous with Private and Public Cloud ERP products.
This is incorrect becauseRISE with SAPandGROW with SAPare not direct synonyms for private and public cloud ERP products.
WhileRISE with SAPsupports bothSAP S/4HANA Cloud, private editionandpublic edition (depending on customer needs),
andGROW with SAPis primarily aligned withSAP S/4HANA Cloud, public edition, these offerings are transformation programs, not
the ERP products themselves. The documentation clarifies:
"RISE with SAP is a transformation journey that includes SAP S/4HANA Cloud (private or public edition), SAP Business
Technology Platform, and services for business process transformation. GROW with SAP is a solution for rapid adoption of SAP
S/4HANA Cloud, public edition, with preconfigured processes." EquatingRISEandGROWdirectly to private and public cloud
products oversimplifies their scope, as they encompass services, tools, and methodologies beyond just the ERP deployment model.
Option D: The choice for RISE or GROW with SAP depends on the size of the customer.
This is incorrect because the choice betweenRISE with SAPandGROW with SAPis not primarily determined by the size of the
customer (e.g., small, medium, or large enterprises). WhileGROW with SAPis often marketed toward midmarket customers due to
its standardized, cost-effective approach, andRISE with SAPis suited for larger enterprises with complex needs, customer size is not
the defining criterion. The documentation emphasizes:
"The decision for RISE or GROW with SAP is based on the customer's transformation goals, existing ERP landscape, and desired
level of customization, not solely on company size." For example, a large enterprise with a simple ERP requirement could opt
forGROW with SAP, while a midmarket customer with a complex legacy system might chooseRISE with SAPfor its managed
transformation services.
Summary:
RISE with SAPandGROW with SAPare transformation journeys designed to guide customers toSAP Business Suite,
specificallySAP S/4HANA Cloud. The choice between them depends on the customer's ERP installation type (e.g., on-premise vs.
greenfield), supporting Option A. Both journeys emphasizeSAP Business Suiteas the end destination, supporting Option C. Options
B and D are incorrect, as they misrepresent the nature of these offerings and their selection criteria.
References:
Positioning SAP Business Suite, learning.sap.com
RISE with SAP: A Guided Journey to the Cloud, SAP Help Portal
GROW with SAP: Fast-Track ERP for Midmarket, SAP Help Portal
SAP S/4HANA Cloud Positioning and Transformation Offerings, SAP Community Blogs

NEW QUESTION # 29
......

The SAP Certified Associate - Positioning SAP Business Suite (C_BCSBS_2502) certification is a valuable credential that every
SAP professional should earn it. The SAP Certified Associate - Positioning SAP Business Suite (C_BCSBS_2502) certification
exam offers a great opportunity for beginners and experienced professionals to demonstrate their expertise. With the SAP Certified
Associate - Positioning SAP Business Suite (C_BCSBS_2502) certification exam everyone can upgrade their skills and knowledge.
There are other several benefits that the SAP C_BCSBS_2502 exam holders can achieve after the success of the SAP Certified
Associate - Positioning SAP Business Suite (C_BCSBS_2502) certification exam.
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