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Topic 1
Integration with SAP Ecosystem: Highlights how SAP AI integrates with solutions like SAP S
4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.

Topic 2
Understanding SAP AI Value Proposition: Explains the core benefits and strategic impact of SAP’s AI
technologies on business efficiency and innovation.

Topic 3
Business AI Solutions Positioning: Covers how to effectively position SAP’s Business AI offerings within
the SAP Business Suite to support intelligent enterprise goals.

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q13-Q18):
NEW QUESTION # 13 
Which SAP solution helps businesses calculate and report the carbon footprint of their products?
Please choose the correct answer.
Response:

A. SAP Product Footprint Management
B. SAP BusinessObjects Financial Consolidation
C. SAP Cloud Platform Integration
D. SAP Sales and Distribution

Answer: A

NEW QUESTION # 14 
Which SAP AI tool provides businesses with chatbots for automated customer interactions? Please choose the correct answer.

A. SAP Business AI Core
B. SAP Cloud ERP AI
C. SAP Conversational AI
D. SAP Intelligent RPA

Answer: C

Explanation:
SAP Conversational AI is the primary tool for providing businesses with chatbots to automate customer interactions, leveraging
natural language processing for seamless communication. The correct answer is SAP Conversational AI, as it is explicitly designed
for this purpose.
SAP documentation explains: "SAP Conversational AI, powered by Joule, enables businesses to deploy chatbots that automate
customer interactions, answer inquiries, and enhance engagement through natural language processing." This tool supports
"proactively finding answers to customer questions" and "turning prospects into customers using instant account insights," as seen in
SAP Sales Cloud and SAP Service Cloud.
For example, Joule's conversational capabilities allow businesses to automate customer support, provide personalized responses,
and integrate with business processes for efficient service delivery.
The incorrect options are not relevant to chatbots. SAP Business AI Core is a platform fordeveloping and running AI models, not a
chatbot solution. SAP Intelligent RPA automates repetitive tasks, not customer interactions. SAP Cloud ERP AI refers to AI
capabilities within ERP systems, not specifically chatbots. SAP Conversational AI's role in customer experience, as evidenced by its
integration with SAP Customer Experience solutions, confirms its suitability.

NEW QUESTION # 15 
Which SAP solution provides a centralized platform for tracking sustainability performance?
Please choose the correct answer.
Response:

A. SAP Business One



B. SAP Fieldglass
C. SAP Extended Warehouse Management
D. SAP Sustainability Control Tower

Answer: D

NEW QUESTION # 16 
What are some benefits of SAP Signavio's Al-assisted process analyzer, text to insights?
There are 3 correct answers to this question.
Response:

A. Democratized approach to process mining
B. No need for consulting-heavy services to define the first process draft to start the modeling activity
C. Increased accuracy and relevance of the analysis output based on business user prompts
D. Self-service approach to define initial process monitoring framework
E. Correlation and anomaly detection consumable by business users

Answer: A,C,E

NEW QUESTION # 17 
Which SAP AI solution helps optimize supply chain operations? Please choose the correct answer.

A. SAP AI Core
B. SAP AI for Supply Chain
C. SAP Business Workflow
D. SAP Digital Assistant

Answer: B

Explanation:
SAP provides specialized AI solutions to enhance supply chain efficiency, with SAP AI for Supply Chain being the primary solution
for optimizing supply chain operations. The correct answer is SAP AI for Supply Chain, as it is explicitly designed to address supply
chain challenges using AI-driven capabilities.
SAP documentation states: "Create a risk-resilient and sustainable supply chain with built-in AI that is connected and contextualized.
Enabling you to predict customer demand and adjust to change." SAP AI for Supply Chain, integrated into solutions like SAP
S/4HANA and SAP Integrated Business Planning, leverages predictive analytics and machine learning to "optimize supply
chainoperations by forecasting demand, managing inventory, and mitigating risks." For example, it supports real-time demand sensing
and supply chain visibility, enabling organizations to reduce delays and improve resource allocation. Henkel's implementation of AI in
SAP Business Technology Platform demonstrates how SAP AI for Supply Chain enhances resilience and efficiency in supply chain
processes.
The incorrect options are not focused on supply chain optimization. SAP AI Core is a platform for developing and running AI
models, not a supply chain-specific solution. SAP Digital Assistant (part of SAP Conversational AI) handles natural language
interactions, not supply chain tasks. SAP Business Workflow manages process automation but lacks the AI-driven supply chain
focus of SAP AI for Supply Chain. The documentation clearly positions SAP AI for Supply Chain as the dedicated solution for this
purpose.

NEW QUESTION # 18
......
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