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Salesforce Certified AI Associate Exam Sample Questions (Q15-Q20):
NEW QUESTION # 15 
What are some key benefits of AI in improving customer experiences in CRM?

A. Fully automates the customer service experience, ensuring seamless automated interactions with customers
B. Streamlines case management by categorizing and tracking customer support cases, identifying topics, and summarizing
case resolutions
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C. Improves CRM security protocols, safeguarding sensitive customer data from potential breaches and threats

Answer: B

NEW QUESTION # 16 
How does an organization benefit from using AI to personalize the shopping experience of online customers?

A. Customers are more likely to be satisfied with their shopping experience.
B. Customers are more likely to visit competitor sites that personalize their experience.
C. Customers are morelikely to share personal information with a site that personalizes their experience.

Answer: A

Explanation:
"An organization benefits from using AI to personalize the shopping experience of online customers by increasing customer
satisfaction. AI can help provide customized and relevant product recommendations, offers, or content based on the customers'
preferences, behavior, or needs. AI can also help create a more engaging and interactive shopping experience by using natural
language processing (NLP) or computer vision techniques. Personalized shopping experiences can improve customer satisfaction by
meeting their expectations, needs, and interests."

NEW QUESTION # 17 
How does data quality impact the trustworthiness of Al-driven decisions?

A. Low-quality data reduces the risk of overfitting the model, improving the trustworthiness of the predictions.
B. The use of both low-quality and high-quality data can improve the accuracy and reliability of AI-driven decisions.
C. High-quality data improves the reliability and credibility of Al-driven decisions, fostering trust among users.

Answer: C

NEW QUESTION # 18 
What should organizations do to ensure data quality for their AI initiatives?

A. Rely on AI algorithms to automatically handle data quality issues.
B. Collect and curate high-quality data from reliable sources.
C. Prioritizemodel fine-tuning over data quality improvements.

Answer: B

Explanation:
"Organizations should collect and curate high-quality data from reliable sources to ensure data quality for their AI initiatives. High-
quality data means that the data is accurate, complete, consistent, relevant, and timely for the AI task. Reliable sources mean that the
data is trustworthy, credible, and authoritative. Collecting and curating high-quality data from reliable sources can improve the
performance and reliability of AI systems."

NEW QUESTION # 19 
In the context of Salesforce's Trusted AI Principles what does the principle of Empowerment primarily aim to achieve?

A. Empower users to solve challenging technical problems using neural networks.
B. Empower users to contribute to the growing body of knowledge of leading AI research.
C. Empower users to off all skill level to build AI application with clicks, not code.

Answer: C

Explanation:
"The principle of Empowerment primarily aims to achieve empowering users of all skill levels to build AI applications with clicks, not
code. Empowerment is one of the Trusted AI Principles that states that AI systems should be designed and developed with respect
for the empowerment and education of humans.



Empowering users means enabling users to access, use, and benefit from AI systems regardless of their technical expertise or
background. For example, empowering users means providing tools and platforms that allow users to build AI applications with
clicks, not code, such as Einstein Prediction Builder or Einstein Discovery."

NEW QUESTION # 20
......
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