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Salesforce AP-211 Exam Syllabus Topics:

Topic Details

Topic 1
Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.

Topic 2
Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.
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Topic 3

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 4
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.
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Itcertmaster also presents desktop-based Salesforce AP-211 practice test software which is usable without any internet connection
after installation and only required license verification. Salesforce AP-211 practice test software is very helpful for all those who
desire to practice in an actual Salesforce Health Cloud Accredited Professional (AP-211) exam-like environment. Salesforce Health
Cloud Accredited Professional (AP-211) practice test is customizable so that you can change the timings of each session.
Itcertmaster desktop Salesforce AP-211 practice test questions software is only compatible with windows and easy to use for
everyone.

Salesforce Health Cloud Accredited Professional Sample Questions (Q41-
Q46):
NEW QUESTION # 41 
A customer is looking to implement Discovery Framework to manage their intake and clinical assessments.
Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment functionality?
Choose 3 answers

A. Digital Signature Capture
B. Adding a QR Code
C. SMS Assessment Completion
D. Using Previously Submitted Responses
E. FHIR Question Bank

Answer: A,D,E

Explanation:
Step 1: Understanding the Discovery Framework in Health Cloud
The Discovery Framework in Salesforce Health Cloud is designed to streamline intake and clinical assessments by providing
reusable, modular, and compliant tools for healthcare organizations. It enables organizations to collect, store, and reuse responses to
assessment questions efficiently and securely.
Reference:
"Discovery Framework provides a way to design, distribute, and reuse forms and assessments for clinical and non-clinical scenarios.
It leverages reusable question banks, digital data capture, and integration with Health Cloud objects." Administer Health Cloud -
Assessments and Discovery Framework Step 2: FHIR Question Bank Capability: The use of a FHIR-based Question Bank allows
healthcare organizations to standardize questions and reuse them across multiple assessments. This ensures consistency and
regulatory compliance in data collection.
Extract:
"The Question Bank leverages the FHIR Questionnaire resource, making it easy to define, store, and reuse question sets for various
clinical assessments." Administer Health Cloud - Discovery Framework: Question Bank Step 3: Digital Signature Capture
Capability: Digital Signature Capture is supported natively in Health Cloud assessments, ensuring consent, authenticity, and
regulatory compliance.
Extract:
"Out-of-the-box support for digital signature capture in assessment forms allows for secure, auditable consent capture, which is often
required for clinical or legal compliance." Administer Health Cloud - Discovery Framework Features Step 4: Using Previously
Submitted Responses Capability: The ability to use previously submitted responses enhances user experience and speeds up the
intake process by pre-populating assessments with earlier responses where relevant.
Extract:
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"You can configure assessments to pre-fill questions with responses from prior assessments, supporting both efficiency and patient
engagement." Administer Health Cloud - Reuse of Data in Assessments Step 5: Options Not Natively Supported Out-of-the-Box A
. Adding a QR Code: Not natively supported in Health Cloud Discovery Framework out-of-the-box for assessments. This would
require custom development or external integrations.
B . SMS Assessment Completion: Not supported out-of-the-box; may require integration with Marketing Cloud or external SMS
services and customization.
Reference for non-supported features:
"Features such as QR code generation or SMS completion notifications are not available out of the box and would require
customizations or integrations." Administer Health Cloud

NEW QUESTION # 42 
A customer wants to view medication data from Health Cloud leveraging FHIR standards.
Which Health Cloud data model should a consultant use?

A. Electronic health record (EHR) data model
B. Virtual Care data model
C. Integrated Care Management data model
D. Clinical data model

Answer: D

NEW QUESTION # 43 
A consultant is implementing clinical assessment to track intake for a hospital leveraging the Discovery Framework.
Which three functions is the consultant able to leverage with Health Cloud?
Choose 3 answers

A. Scoring
B. Encrypted Text
C. Image Analysis
D. Branching
E. Question Bank

Answer: A,D,E

Explanation:
The Discovery Framework in Health Cloud supports:
Question Bank: Central repository of reusable questions for assessments.
Branching: Dynamic branching logic based on patient responses.
Scoring: Automatic scoring for assessments/intakes.
Extract:
"The Discovery Framework supports Question Bank, branching logic, and scoring for dynamic, reusable clinical assessments."
(Source: Administer Health Cloud - Discovery Framework) Encrypted Text and Image Analysis are not functions of the Discovery
Framework.

NEW QUESTION # 44 
A pharma company is implementing Health Cloud and trying to track insurance details related to its patients. The company wants to
track:
A list of all payer organizations
The plans offered by a given payer
The standard benefits available under a plan
Which plan a given patient is enrolled in and their specific insurance details Which set of objects should a consultant implement to
meet these requirements?

A. Account, Purchaser Plan, Plan Benefit, Member Plan
B. Payer, Plan Offering, Coverage Benefit, Member Plan
C. Purchaser, Insurance Plan, Insurance Benefit, Plan Detail
D. Account, Purchaser Plan, Member Benefit, Insurance Plan



Answer: A

NEW QUESTION # 45 
While running user acceptance testing (UAT) for a customer, an end user is unable to view certain data on the Enhanced Timeline for
Contact Center.
What should be the first step in troubleshooting this issue?

A. Ensure the user has the right object permissions.
B. Ensure the component has been activated.
C. Check the Health Cloud Data permission set assignment.
D. Check the Enhanced Patient permission set assignment.

Answer: A

NEW QUESTION # 46
......

Our AP-211 exam questions are based on the actual situation to stimulate exam circumstance in order to provide you a high-quality
and high-efficiency user experience. In addition, the AP-211 exam guide function as a time-counter, and you can set fixed time to
fulfill your task, so that promote your efficiency in real test. The key strong-point of our AP-211 Test Guide is that we impart more
important knowledge with fewer questions and answers, with those easily understandable AP-211 study braindumps, you will find
more interests in them and experience an easy learning process.
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