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PRI #117

Some of'the users at universal containers have faced long processing times during quotedocument generation. What can be done to
reduce the processing times for documentgeneration?

A. reducing the number of line columns that are included in the quote document

B. reducing the number of quote line fields displayed in the quote line editor

C. increase the number of product of product rules and option constraints

D. using compressed image formats for image files included in the quote document
E. Reducing the number of product rules and option constraints

E&R: AD

FRE #118

Universal containers recently migrated legacy contracts and subscriptions into salesforcein order to facilitateamendments and
renewals in CPQ.however,sales users are gettingthe 'attempt to de-reference a null object’ error when amending the legacy
contract. Whatis the most likely cause for the error?

A. Amendment of legacy contract and subscription data requires asset-based renewal

B. Methodrequired fields are missing or incorrectly populated on the legacy contract and subscription data
C. legacy subscription data are missing a lookup to a source quote line record

D. migrated contracts and subscriptions cannot be amended using salesforce CPQ

ZX: B

FRE #119

Universal Containers has recently implemented and released CPQ to users in their production environment.

After an extensive testing Cycle in a sandboxed environment.

One of the automations implemented was to set everynew quote created as "primary" at the time of creation in order to save clicks.
Users immediately began to report errors when trying to create quotes in the production environment for the first time. What could
have caused this issue?

A. The User did not have the proper access to the Opportunity Product object.
B. The User did not have the proper access to the Quote Line object.

C. The User did not execute post-installation scripts upon their first login to CPQ.
D. The User did not have the proper accessto the Quote Object.

ER: C

fERE S -

According to the Salesforce Revenue Cloud CPQ documentation, users need to have the Create, Read, Edit, and Delete
permissions on the Quote object in order to create and manage quotes. If users do not have the proper accessto the Quote object,
they will encounter errors when trying to create quotes, even if the quotes are set as primary by default. This is because the primary
quote field is a lookup field that references the Quote object, and users need to have access to the referenced object in order to
populate the lookup field.

Therefore, the most likely cause ofthe issue is that the users did not have the proper access to the Quote object in the production
environment, and this was not detected in the sandbox environment because the users had different permissions or profiles there.
References:

https://help.salesforce.conys/article View?id=0003 16738 &language=en US&type=1

https://help.salesforce.conys/article View?id=000381216&language=no&type=1 In Salesforce CPQ, ensuring that users have the
proper access to the Quote object is crucialfor the smooth creation and management of quotes. The issue reported by users in the
production environment, where errors occurred upon trying to create quotes for the first time, likely stemmed from insufficient
permissions on the Quote object. In CPQ), setting a new quote as "primary" at the time of creation is a common practice to
streamline the quoting process. However, if users lack the necessary permissions on the Quote object, they would encounter errors
when attempting to create or modify quotes. It's important to note that in Salesforce CPQ), orders must be created froma primary
quote, and once an order is created froma primary quote, the quote cannot be edited. This indicates that the underlying issue is
related to access permissions on the Quote object, rather than post-nstallation scripts, access to the Opportunity Product object, or
access to the Quote Line object.



i RE #120

A Revenue Cloud Consultant confirmed that a user has the correct permissions and license access to view and amend assets in
Revenue Cloud. However, when the user navigates to the Account page, they do not see any assets available for amendment, even
though active assets exist What is the reason the user cannot see the assets?

¢ A. The Managed Asset Viewer component and the Asset related list are missing from the Account page layout.
¢ B. The consultant needs to set up the Amend, Renew, and Cancel flow to allow amendments and renewals.
e (. The asset records have expired and, as a result, are no longer displayed on the Account page.

BER: A

R #121

Universal containers has setup a partner type custom field on the CPQ quote object inorder to ensure partners receive
discounts.setting the partner type on the quote shouldcause a recalculation because the field is an input to theproduct prices.how can
partnertype queue a new calculation for the quote?

A. Add the partner type field to the calculating fields field set

B. Setup a quote calculator plugin to ensure the custom field triggers calculation
C. Refresh post install scripts

D. Include the field in a custom metadata setting

ER: A

R«

In Salesforce CPQ, ifa custom field is an input to product prices and you want a change in this field to trigger a recalculation, you
should add this field to the calculating fields field set. This is because Salesforce CPQ's Advanced Quote Calculator determines
quote and quote line prices in response to user or automated actions1.

Therefore, adding the "partner type' field to the calculating fields field set will ensure that setting the partner type on the quote triggers
a new calculation. References The CPQ Quote Calculation Sequence - Salesforce
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