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B #47
‘Which of the following reasons explains BEST why it makes sense to review test reports?

e A The test report quality significantly influences the impression third parties get from the organization / the product.
e B. Like all humans, the tester can make mistakes and overlook important acceptance criteria of a requirement / user story
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o (. Ifthe test reports are unclear or incomplete, the decision to release the product can be base on non reliable information
e D. Test automation engineers may misunderstand the test case and implement test scripts that miss the target

IEf: C
BN -

Test reports summarize the results of test execution and are often used by stakeholders, including business owners and release
managers, to make informed decisions about whether to release a product. If these reports are ambiguous, incomplete, or
naccurate, the decisions based on them could be flawed, leading to reputational damage, customer dissatisfaction, or regulatory
issues.

Option A is correct because it highlights the risk of basing critical go/no-go decisions on poor-quality reporting.

Other options:

B describes a problem with test case implementation, not test reporting,

C mentions public perception, which might be influenced by report quality, but it is secondary to the internal decision-making
purpose.

D refers to human error during test execution or design, not the purpose of reviewing test reports.

A). If the test reports are unclear or incomplete, the decision to release the product can be based on non-reliable information

W #48

You are leading a brand new project team whose members are coming from all over the organization and have no former experience
n working together. You need to build a common vision and team spirit. What workshop would fit BEST:

¢ A. Youinvite the team members and ask themto design their own (team-wise) emblem representing their values, beliefs,
goals, tasks together than a common motto.

¢ B. You invite every member in turn to describe his/her past experience and his/her major achievements in the organization or
in their former job.

¢ C. Youask every member in turn to write down three things he/she likes and dislikes in the organization and to post themon a
wall. A volunteer is then chosen to read randomly some posts that are then discussed with the group.

e D. Youdraw a staircase with 11 steps, each of them representing a major milestone of the project. The bottom of the stairs
corresponds to the first day of the project and the upper step means that the project is released. You locate the present
situation in the top of the stairs. The team is asked to identify and discuss the major steps downwards.

EfE: A

B #49
‘Which one of the following test design techniques fits accepting testing purposes BEST?

A. static code analysis

B. defect-based test design
C. mput validation

D. equivalence partitioning

Ef#: D

R #50
Which of the following is the BEST example of a Gherkin-style test for a web-based banking application?

¢ A GIVEN I have $5000 on my personal account X and $600 on my personal account Y WHEN I transfer
$500 fromY to X
THEN I should have balance $4500 on X and balance $1100 on'Y

¢ B. GIVEN I have $5000 on my personal account X WHEN I have $600 on my personal account Y THEN I have $5600 in
total on my personal accounts X and Y

e C. GIVEN I have $5000 on my personal account X AND I have $200 on my personal account Y WHEN 1 click 'Make
transfer’ button AND I enter '3000' into ' Amount' field AND I enter X' into "From which account' field AND I enter "Y' into
"To which account' field AND I click 'Confirm transaction' button THEN I should have balance $2000 on my personal
account X AND I should have balance $3200 on my personal account Y

e D. GIVEN I have $5000 on my personal account X AND I have $200 on my personal account Y WHEN 1 transfer $1000



from X to Y THEN I should have balance $4000 on my personal account X AND I should have balance $1200 on my
personal account Y

IEf#: D

R -

The best Gherkin-style acceptance tests are business-oriented, behavior-driven, and avoid unnecessary technical or UI details. They
describe actions in a way stakeholders can understand, focusing on system behavior rather than implementation mechanics.

Option A follows Gherkin conventions:

GIVEN clearly describes the system state (account balances).

WHEN describes a user action (transferring funds).

THEN describes a verifiable outcome (account balances updated correctly).

Option B includes unnecessary Ul actions like clicking buttons or field names, which are implementation- specific and violate the
abstraction level expected of acceptance tests.

Option C uses appropriate structure but introduces incorrect balances in the THEN step (possibly a typo;

$4500 on X is wrong if funds were transferred from Y to X).

Option D uses improper syntax - WHEN is misused as another GIVEN, and THEN describes a computation rather than a system
behavior.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 2.2.2):

"Acceptance criteria in BDD are best captured through Gherkin scenarios that are understandable by business stakeholders and
focus on expected outcomes, not implementation details.”

HM #51
As an acceptance tester you want to test the $100 withdrawal process described by the following Business Process Model and

Notation (BPMN) model

You would like to achieve the following coverage criterion "execute all possible process tasks". Consider the following test cases:
Test 1: balance = $100, receipt = YES

Test 2: balance = $120, receipt = NO

Test 3: balance = $85

Test 4: balance = $20, receipt = YES

Which of'the following is the minimal set of test cases allowing to achieve required coverage?

A. Test 1, Test 2, Test 3
B. Test 1, Test 3
C. Test 1, Test 2, Test 4
D. Test 2, Test 4

.
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