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Thema Einzelheiten

Thema 1

Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users
navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

Thema 2

Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.

Thema 3

Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It involves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

Thema 4

Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem.

Salesforce Certified Platform Foundations Plat-101 Prüfungsfragen mit
Lösungen (Q12-Q17):
12. Frage 
A Salesforce associate at Get Cloudy Consulting is working with a user to view multiple records and their related records on the
same screen. Currently, the user uses multiple browser tabs.
Which app should the associate recommend for the user to view multiple records and their related records on one screen?

A. Salesforce Lightning Page
B. Salesforce Lightning Console
C. Salesforce Dashboard

Antwort: B

Begründung:
The Salesforce Lightning Console is an app that allows the user to view multiple records and their related records on one screen,
using tabs and subtabs. This can improve the user's productivity and efficiency.

13. Frage 
A Salesforce user at Get Cloudy Consulting informs the company's Salesforce associate they have moved to another department in
the organization and no longer need access to Salesforce.
How should the associate change the user's access?

A. Do nothing; the user may need to access Salesforce in the future.
B. Delete the user to free up the Salesforce license.
C. Deactivate the user to free up the Salesforce license.

Antwort: C

Begründung:
Deactivating the user is the best way to change the user's access and free up the Salesforce license.
Deactivating a user prevents the user from logging in to Salesforce and removes the user from any assigned permission sets, queues,
and groups. However, the user's record and related data are still preserved and can be reactivated if needed. Deleting the user
would also free up the license, but it would also delete the user's record and related data, which may not be desirable. Doing nothing



would not change the user's access or free up the license, and it would pose a security risk if the user still has the login credentials.

14. Frage 
Get Cloudy Consulting gets 90% of its leads from trade shows. Sales reps create many lead records during these events, but they
often forget to change the Lead Source field to Trade Show*.
What approach would improve data integrity for the Lead Source field'

A. Make an assignment rule named Trade Show' to only assign leads to sales reps.
B. Create a validation rule requiring the Lead Source field to equal Trade Show'.
C. Set the default value of the Lead Source field to Trade Show'.

Antwort: C

Begründung:
Setting the default value of the Lead Source field to Trade Show' is the best approach to improve data integrity for the Lead Source
field. A default value is a value that is automatically populated in a field when a new record is created, unless the user enters a
different value. Setting the default value to Trade Show' would save the sales reps time and ensure that most of the leads have the
correct value for the Lead Source field.
Creating a validation rule requiring the Lead Source field to equal Trade Show' would not work, because it would prevent the user
from entering any other value, such as Web, Phone, or Referral, which may not be accurate for all leads. Making an assignment rule
named Trade Show' to only assign leads to sales reps would not work, because it would not affect the Lead Source field, and it
would not allow the user to assign leads based on other criteria, such as territory, industry, or product.

15. Frage 
A Salesforce associate has been asked to identify all contacts that have had interactions with their company in the last year.
What should the associate do to identify these contacts?

A. Look at the contact's Last Modified Date.
B. Look at the active field.
C. Look at the last related activity date.

Antwort: C

Begründung:
The last related activity date is a field on the contact object that shows the date of the most recent task or event related to the
contact. This can be used to identify contacts that have had interactions with the company in the last year.

16. Frage 
Salesforce is built on objects like Account, Contact, and Opportunity.
What is a representation of an object?

A. Physical visualization of an Account, Contact, or Opportunity
B. A set of relationships that link an Account, Contact, or Opportunity
C. A spreadsheet where the records are rows and the fields are columns

Antwort: C

Begründung:
A spreadsheet is a representation of an object, where the records are rows and the fields are columns. An object is a collection of
records that have the same fields, such as account, contact, or opportunity.

17. Frage
......
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Zertifizierungsprüfung zu bestehen. Wenn Sie auch die relevante Materialien auf anderen Websites sehen, schauen Sie mal weiterhin,
dann werden Sie finden, dass diese Materialien eigentlich aus Fast2test stammen. Unsere Fast2test bieten die umfassendste
Information und aktualisieren am schnellsten.
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