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P RE #127

A customer is migrating from an old legacy systemto Salesforce. As part of the modernization effort, the customer would like to
integrate all existing systems that currently work with its legacy application with Salesforce.

‘Which constraint/pain-point should an integration architect consider when choosing the ntegration pattern
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/mechanism?

¢ A Systemtypes APIs, File systens, Email
¢ B. Reporting and usability requirements
¢ C. Multi-language and multi-currency requirement
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Northern Trail Outfitters is creating a distributable Salesforce package for other Salesforce orgs within the company. The package
needs to call into a custor Apex REST endpoint in the central org, The security team wants to ensure a specific integration account is
used in the central org that they will authorize after installation of the package.

Which three itens should an architect recommend to secure the integration in the package?

Choose 3 answers

¢ A. Use an encrypted field to store the password that the security team enters and use password management for external orgs
and set the encryption method to TLS 1.2. Use the Auth Provider configured and select the identity type as Named Principal
with OAuth 2.0 as the protocol and

e B. Select Start Authentication Flow on Save.

e (. Create a connected app in the central org and add the callback URL of each org the package is installed in to redirect to
after successful authentication.

¢ D. Create an Auth provider in the package and set the consumer key and consumer secret of the connected app in the central
org,

e E. Contact Salesforce support and create a case to temporarily enable API access for managed packages.

Z%: BCD
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Northern Trail Outfitters (NTO) uses a custom mobile app to interact with its customers. One of the features of the app is Salesforce
Chatter Feeds. NTO wants to automatically post a Chatter item to Twitter whenever the post includes the #thanksNTO hashtag.
‘Which API should an integration architect use to meet this requirement?

e A Connect REST API
e B. Streaming API to generate PushTopic
e C.RESTAPI

BEER: A
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When designing integrations that specifically involve Chatter, social collaboration, or Experience Cloud sites, the Connect REST API
(formerly known as the Chatter REST API) is the architecturally recommended choice. While the standard REST API is optimized
for CRUD operations on data records, the Connect REST API is specifically designed to handle the complex, nested structures of
social feeds, including posts, comments, hashtags, and mentions.

The Connect REST API provides a specialized resource for feed elements that simplifies the process of identifying specific social
markers like hashtags. In this use case, the mobile app or a middleware service can subscribe to or query the feed. The Connect
REST API returns structured data where hashtags are identified as distinct message segments, making it trivial for an application
logic to detect the #thanksNTO tag and trigger a subsequent call to the Twitter APL

From an architectural standpoint, using the Connect REST API offers several advantages over the standard REST API or Streaming
API for this requirement:

* Efficiency: Connect REST API responses are structured specifically for presentation in mobile applications, providing only the
relevant social metadata and localized content needed for the feed.

* Feature Richness: It provides native support for social actions such as liking, sharing, and following, which are often required
alongside feed monitoring,

* Scalability: It is designed to handle the high-volume, real-time nature of social interactions within Experience Cloud and mobile
ecosystemns.

While the Streaming APT (Option B) can notify an application of record changes, it does not provide the rich, formatted social
context that the Connect REST API delivers. The standard REST API (Option A) could technically access Feedltem records, but it
would require significant custom parsing logic to identify hashtags within the raw body text, whereas the Connect REST API handles
this segmenting natively. Therefore, for building custom mobile experiences that interact with Chatter data, the Connect REST API is



the superior solution.
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Custorrer is evaluating Platform Events solution and would like help in comparing/contrasting it with Outbound Message for a real-
time / near-real time needs. They expect 3,000 consumers of messages from Salesforce.

Which three considerations should be evaluated and highlighted when deciding between the solutions?

Choose 3 answers

¢ A. Both Platform Events and Outbound Message offer declarative means for asynchronous near-real time needs. They aren't
best suited for real- time integrations.

¢ B. Both Platform Events and Outbound Message are highly scalable. However, unlike Outbound Message, only Platform
Events have Event Delivery and Event Publishing limits to be considered.

e C. Number of concurrent subscribers to Platform Events is capped at 2,000. An Outbound Message configuration can pass
only 100 notifications in a single messages to a SOAP end point.

¢ D. In both Platform Events and Outbound Messages, the event messages are retried by and delivered in sequence, and only
once. Salesforce ensures there is no duplicate message delivery.

¢ E. Message sequence is possible in Outbound Message but not guaranteed with Platform Events. Both offer very high
reliability. Fault handling and recovery are fully handled by Salesforce.
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Which two system constraint questions should be considered when designing an integration to send orders from Salesforce to a
fulfillment system?

Choose 2 answers

A. Can the fulfiliment system participate in idempotent design to avoid duplicate orders?
B. Can the fulfiliment system implement a contract-first Outbound Messaging interface?
C. Which system will validate order shipping addresses?

D. What latency is acceptable for orders to reach the fulfilliment system?

BER: AD
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The system constraint questions that should be considered when designing an integration to send orders from Salesforce to a
fulfilliment system are related to the performance, reliability, and scalability of the integration.

The latency and idempotency of the integration are important factors that affect these aspects. Therefore, the questions A and D are
relevant for the integration design. The question B is related to the business logic of the order validation, which is not a system
constraint question. The question C s related to the implementation details of the Outbound Messaging interface, which is not a
system constraint question either
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