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Salesforce AP-209 Exam Syllabus Topics:

Topic Details

e Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Topic 1 tracking and managing customer assets throughout their lifecycle.

¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and

Topic 2 .
P efficiency.

¢ Inplementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and

Topic 3
ol licensing needs for Field Service implementations.

¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational

Topic 4
P efficiency.

¢ Mobile: This domain covers offline finctionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumnication features between dispatchers,

Topic 5 ..
P technicians, and customers.
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NEW QUESTION # 46

A customer wants to collect a mobile worker's geolocation history in the Field Service Mobile App only for some of the resources,
while for others, they want this option to be disabled.

How can a consultant implement this requirement?

¢ A Under the 'Field Service Settings', go to the '"Mobile App Configuration' tab and select which users should be included in
the geolocation collection process

¢ B. Under the 'Field Service Mobile Settings', set the 'Collect Service Resource Geolocation History' to
’True‘

¢ C. Under the 'Field Service Settings', go to the "Mobile App Configuration' tab and select which profiles should be included in
the geolocation collection process

¢ D. Create two 'Field Service Mobile Settings' records and assign it to the relevant profiles, one with the
'Collect Service Resource Geolocation History' set to "True' and the other set to 'False'

Answer: D

Explanation:

The Field Service Mobile Settings configuration controls the behavior of the mobile app (branding, location tracking, flows, etc.).
* Option D is correct. To apply different settings to different groups of users, you must create multiple Field Service Mobile
Settingsrecords. You assign these settings records to specificUser Profiles.

* You would create one settings record with "Collect Service Resource Geolocation History" enabled (for the tracked users).

* You would create a second settings record with it disabled (for the untracked users).

* You then map the relevant Profiles to the appropriate Settings record.

* Options A, B, and C imply global settings or non-existent tabs ("Mobile App Configuration' tab where you select users/profiles
directly doesn't exist in the global settings in this manner; it is done via the specific Mobile Settings object assignments).

NEW QUESTION # 47

A customer outsources some of the work to contractors. The contractors in company A need to be able to accept up to 4 hours of
maintenance work per day, but their resources only work 9-10 am They manage the scheduling and order of these jobs outside of
Salesforce.

Contractor company B also must only accept 4 hours of work per day but work from 9-5 pmand manage their schedule inside
Salesforce. The customer is using optimization.

Which two configurations need to be created to support the requirement?

¢ A. Configure a 'Scheduling Count Rule' with a 'Count Type' of 'Duration’ to limit work. Use 'Relevance Groups' to apply this
to resources in contractor group B. Set Operating Hours to 9-5 pm for contractor group B

¢ B. Configure 'Capacity Based Resources' with an "Hours Per Time Period' of 4 and a '"Time Period' of 'Day’ for contractor
group A. Set Operating Hours to 9-10 am for contractor group A resources and use
'Schedule Over Lower Priority' to allow for overbooking resources

e C. Configure a 'Scheduling Count Rule' with a 'Count Type' of 'Duration' to limit work for all resources.
Set Operating Hours to 9-10 am for contractor group A and 9-5 pm for contractor group B

¢ D. Configure 'Capacity Based Resources' with an "'Hours per Time Period' of 4 and a '"Time Period' of 'Day’ for contractor
group A. Set Operating Hours to 9-10 am for contractor group A resources

Answer: A,D

Explanation:

This scenario distinguishes between "External” contractors (buckets of work) and "Internal/Named" contractors (managed schedule).
* Option C (Contractor A):Since they manage workoutsideSalesforce and work specific hours (9-10 am), they should be modeled
asCapacity-Based Resources. This feature allows you to define a

"bucket" of capacity (4 hours/day) without optimizing individual travel or start times. You simply dump work into their bucket until it
is full

* Option A (Contractor B):Since they manage the scheduleinsideSalesforce (likely named users), they act like standard employees.
To limit them to 4 hours of work within a 9-5 shift, you use aWork Rule (Count Rule). You configure the rule to limit "Duration” to
240 minutes (4 hours) per day and use a Relevance Groupto ensure this ruleonlyapplies to Contractor B (not internal employees or
Contractor A).

NEW QUESTION # 48
Universal Containers uses In-Day Optimization to optimize a Service Territory schedule during working hours. The dispatchers have



recently noticed that In-Day Optimization reschedules Service Appointments in status 'In Progress' to other Service Resources,
which requires themto correct the schedule manually.
‘What should a consultant recommend to troubleshoot this behavior?

A. Check if the Scheduling Policy includes the "Resource Availability' Work Rule.

B. Check if the 'Optimization Request' status is 'In Progress'

C. Review if the 'In Progress' status is configured in 'Status Transitions' under 'Field Service Settings'.

D. Review ifthe 'In Progress' status is excluded from In-Day Optimization under 'Field Service Settings'.

Answer: D

Explanation:

‘When running optimization (Global or In-Day), the engine is allowed to move any appointment that is not

"Pinned."

* Option C is correct.In Salesforce Field Service, you must explicitly define which statuses are consideredPinned(immovable) during
optimization. This is configured inField Service Settings > Optimization > Logic. Ifthe 'In Progress' status isnotselected in the
"Pinned Statuses" list, the optimization engine sees that appointment as movable. To improve the schedule, it might unassign the
current tech and assign a different one, even though the tech is already on-site.

* Ensuring 'In Progress' is "excluded from optimization logic" (Pinned) forces the engine to schedule aroundthat appointment rather
than moving it.

* Option B refers to "Status Transitions," which controls the lifecycle flow (e.g., New -> Scheduled -> In Progress) but does not
control the scheduling engine's permission to move the job.

NEW QUESTION # 49

A dispatcher notices that the Service Territory schedule for the next week is full with routine mantenance appointments, while there
are several urgent repair jobs still waiting to be scheduled in the appointment list.

Which three actions should the dispatcher take to schedule the urgent repair jobs?

A. Manually update the 'Assigned Resource' on each of the urgent repairs

B. Ensure that the maintenance Service Appointments are not 'Pinned' and can be rescheduled
C. Invoke 'Resource Schedule Optimization' for each Service Resource in the Service Territory
D. Use 'Global Optimization' to optimize the territory schedule for the next week

E. Check the 'Scheduling Priority’ of the repair and maintenance Service Appointiments

Answer: B,D,E

Explanation:

The goal s to fit high-priority work into a schedule already filled with low-priority work.

* Option B is correct. The system must know that the Repair jobs are more important than the Maintenance jobs. This is handled by
theScheduling Priorityfield (used in the optimization logic to decide which job to drop ifthere is a conflict) or the Priority field
mapped to Service Objectives.

* Option C is correct.Global Optimizationis the best tool here. It will look at the entire week, see the high-priority unscheduled jobs,
and the low-priority scheduled jobs. It will then un-schedule or move the maintenance jobs to make room for the urgent repairs.

* Option D is correct. For Optimization to work, the existing maintenance appointments mustnot be Pinned. Ifthey are pinned, the
optimizer treats themas immovable rock, and it won't be able to free up the time needed for the repairs.

* Option A (Manual assignment) is inefficient and risky (could double-book). Option E (Resource Schedule Optimization) optimizes
one person at a time; Global Optimization is better suited for balancing the load across the whole territory.

NEW QUESTION # 50

A customer provides services for a variety of products, and the capability for resources to perform services is often machine-
specific. The customer explains that there are about 100 combinations of services and products that a single resource may support,
and is concerned about performance.

Which configuration option should a consultant recommend?

e A Utilize an Extended Match Work Rule and custom table with records to represent each combination of services and
products that a resource may support

¢ B. Configure an "Extended Match’ Work Rule to represent the services that resources perform. Utilize skills to filter resources
by the vendors or products that they support

e (. Configure skills for each combination of services and products that a resource may support



¢ D. Configure skills to represent the services that resources perform. Utilize the 'Extended Match' Work Rule to filter
resources by the products that they support

Answer: D

Explanation:

This question addresses the limits of Skills (Work Rules) vs. Extended Match (Custom Criteria).

* Option B is correct. This offers the most efficient hybrid approach9.

* Skills:Use standard Skills for the "Service Type" (e.g., "Repair," "Install"). This is simple and low-volume.

* Extended Match:Use theExtended Match Work Ruleto handle the "Product" matching. Instead of creating thousands of skills (e.g,,
"Repair-ModelX," "Repair-ModelY"), you create a custom object or field logic that matches theAsset's Productto a list ofProducts
Supportedon the Resource's record. Extended Match is designed exactly for this "Pattern Matching” without polluting the Skills
table.

* Option Cis incorrect because creating a unique skill for everycombination(100+ per resource) leads to

"Skill Explosion." This bloats the data model and degrades optimization performance10.

NEW QUESTION # 51

Our Advanced Field Service Accredited Professional exam questions are curated and crafted by experts. We have put in a lot of
efforts to create amazing guides for our customers. Passing AP-209 can be hard, and you won’t find such exam AP-209 Brain
Dumps anywhere. With AP-209 sample questions exam dumps, you can secure high marks in the AP-209. We provide 100%
money back guarantee on exam AP-209 practice exam products.

Dumps AP-209 Vce: https//www.testkingfiee.conySalesforce/ AP-209-practice-exam-dumps. html

e 100% Pass Quiz Unparalleled Salesforce - AP-209 - Original Advanced Field Service Accredited Professional Questions [ ]
[J Search for [] AP-209 [ and download it for free on ™ www.practicevce.com [ website [ [New AP-209 Study
Guide

¢ Original AP-209 Questions - Excellent Dumps Vce to Help You Clear Salesforce Advanced Field Service Accredited
Professional For Sure [ Open [ www.pdfice.com ] enter ¢/ AP-209 [/ [] and obtain a free download [1AP-209
Reliable Test Experience

¢ Pass Guaranteed Quiz AP-209 - Advanced Field Service Accredited Professional Marvelous Original Questions [] Open
> www.passdtest.com < enter > AP-209 < and obtain a free download [JAP-209 Pass Guarantee

e Newest Advanced Field Service Accredited Professional Valid Questions - AP-209 Updated Torrent - AP-209 Reliable
Training [ | Download “ AP-209 ” for fiee by simply searching on 3 www.pdfvce.com [ [1Trusted AP-209 Exam
Resource

e AP-209 Exam Book [] Test AP-209 Questions Vce [ New AP-209 Study Guide [J Simply search for - AP-209
(e[ for free download on [ www.pdfdumps.com [J [JAP-209 Latest Guide Files

e Exam AP-209 Material [1 AP-209 Reliable Test Experience [] AP-209 Test King [ Search for = AP-209 [1[1[] and
easily obtain a free download on [ www.pdfvce.com ] [TReliable AP-209 Exam Topics

o Trustworthy AP-209 Source [1 AP-209 Reliable Braindumps Questions [ | Real AP-209 Exam Answers [ | Easily
obtain ( AP-209 ) for free download through » www.examdiscuss.com < [ [Valid AP-209 Test Forum

e Original AP-209 Questions | Updated Advanced Field Service Accredited Professional 100% Free Dumps Vce [ Easily
obtain > AP-209 [ for free download through ¢~ www.pdfvce.com [1°8:-[] [JAP-209 Reliable Test Experience

e Original AP-209 Questions | Updated Advanced Field Service Accredited Professional 100% Free Dumps Vee [ The
page for free download of [ AP-209 Jon [ www.vceddumps.com ] will open immediately [JAP-209 Pass Guarantee

e Salesforce's Exam Questions for AP-209 Guarantee First Attempt Success and Achieve Your Goals [ Simply search for
= AP-209 [ for free download on = www.pdfice.com < [ Trustworthy AP-209 Source

e AP-209 Reliable Braindumps Questions [ | Exam AP-209 Material [] Test AP-209 Questions Vce [] Open >
www.easydengine.com < and search for = AP-209 < to download exam materials for free [ |Reliable AP-209 Exam
Topics

e www.speaksmart.site, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, ncon.edu.sa, teachmetcd.com,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, elearning.eauqardho.edu.so, Disposable vapes


https://www.dumpsquestion.com/AP-209-exam-dumps-collection.html
https://www.testkingfree.com/Salesforce/AP-209-practice-exam-dumps.html
https://www.practicevce.com/Salesforce/AP-209-practice-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.testkingfree.com%252fSalesforce%252fAP-209-practice-exam-dumps.html
https://www.pass4test.com/AP-209-exam-questions.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.testkingfree.com%252fSalesforce%252fAP-209-practice-exam-dumps.html
https://www.pdfdumps.com/AP-209-valid-exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.testkingfree.com%252fSalesforce%252fAP-209-practice-exam-dumps.html
https://www.examdiscuss.com/Salesforce/exam/AP-209/questions/
http://joeslifelonglegacy.com/?s=Original+AP-209+Questions+%257c+Updated+Advanced+Field+Service+Accredited+Professional+100%2525+Free+Dumps+Vce+%25f0%259f%25a5%2594+Easily+obtain+%25e2%259e%25a4+AP-209+%25e2%25ae%2598+for+free+download+through+%25e2%2598%2580+www.pdfvce.com+%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f+%25f0%259f%258f%2599AP-209+Reliable+Test+Experience
https://www.vce4dumps.com/AP-209-valid-torrent.html
https://computingunplugged.com/?s=Salesforce%2527s+Exam+Questions+for+AP-209+Guarantee+First+Attempt+Success+and+Achieve+Your+Goals+%25f0%259f%258c%25bf+Simply+search+for+%25e2%259e%25a5+AP-209+%25f0%259f%25a1%2584+for+free+download+on+%25e2%2587%259b+www.pdfvce.com+%25e2%2587%259a+%25f0%259f%259a%2597Trustworthy+AP-209+Source
https://www.easy4engine.com/AP-209-test-engine.html
https://www.speaksmart.site/profile/joshhar446
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849094
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849437
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849040
https://ncon.edu.sa/profile/robreed480
https://teachmetcd.com/profile/sophiam524
https://myportal.utt.edu.tt/ICS/icsfs/06d7d02b-a0e1-4376-94f2-4d624a471c1d.pdf?target=d182e0ad-2347-47a8-800b-21a293e4145a
https://myportal.utt.edu.tt/ICS/icsfs/0f7d2232-4d01-40c6-a9b0-579952ccd04c.pdf?target=dba7e57c-c3ee-4b43-bba6-2c346d031070
https://myportal.utt.edu.tt/ICS/icsfs/125a530f-bd3b-4434-bd03-49cd4d1626e0.pdf?target=b329ad83-49be-4b8a-86ae-ef1b8eaa5743
https://myportal.utt.edu.tt/ICS/icsfs/53df14fb-7b5a-4434-94a3-91f3a14ce43e.pdf?target=e0986646-caa3-4369-b2ea-26eb66577a58
https://myportal.utt.edu.tt/ICS/icsfs/7eda2be6-d086-447d-9e06-0eac6471caf2.pdf?target=a3cd26ee-2219-4303-9a03-2b18f1b6d565
https://myportal.utt.edu.tt/ICS/icsfs/8214c715-78bf-4573-b4b7-666d0e55d415.pdf?target=404a27a1-e3e7-4daa-98ca-3592063ee5e7
https://myportal.utt.edu.tt/ICS/icsfs/9b6df066-c966-45c1-9d20-0588d7f94108.pdf?target=b00ecbe4-3b7f-4423-a251-252de9901dd2
https://myportal.utt.edu.tt/ICS/icsfs/bdfe545d-1837-48be-bdf0-07db09d76127.pdf?target=730598cd-0e74-488e-a87c-c4a6336a2360
https://myportal.utt.edu.tt/ICS/icsfs/ef29171a-58a3-4bec-a6bb-c05e635c34e1.pdf?target=87e8b43a-21e9-4941-aa4e-43b061247220
https://myportal.utt.edu.tt/ICS/icsfs/f88a7e67-b8cb-44b2-bec8-6d3fbf05cd76.pdf?target=2a20778c-d518-4715-8b8c-f6847d129d91
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849249
https://myportal.utt.edu.tt/ICS/icsfs/070bff89-a994-4858-8e3b-71c66a2167d3.pdf?target=29a1964a-4853-4ed8-ac1a-4f3c9e6404c2
https://myportal.utt.edu.tt/ICS/icsfs/0e5aaa2e-d528-4b97-aa7e-e0f1be170495.pdf?target=adbd99a3-eb99-4cd2-b6de-d5a312811a98
https://myportal.utt.edu.tt/ICS/icsfs/267e8168-b01c-4391-afd0-e3212b497e3b.pdf?target=4ffd47cd-3d79-4dfe-9541-34cfe1e474ff
https://myportal.utt.edu.tt/ICS/icsfs/440add74-8de8-4350-b65c-2b8bf4e73831.pdf?target=9f181901-cb3b-4d94-85b0-fae7710a1588
https://myportal.utt.edu.tt/ICS/icsfs/5b304205-860b-4ca6-a087-a96c3795b3a0.pdf?target=f1b7dd88-e3fa-442e-86e7-5c2b47b97f49
https://myportal.utt.edu.tt/ICS/icsfs/8d33ed59-0df8-42ec-befa-10974942c90d.pdf?target=4f4351f9-6326-4f0a-a824-ceba692270b3
https://myportal.utt.edu.tt/ICS/icsfs/97aa2ebe-8cfc-42c4-93f6-e1bc20ce83e2.pdf?target=4bf85da8-7f8d-4f3c-b5c6-7089415651da
https://myportal.utt.edu.tt/ICS/icsfs/bac0e98d-a60e-40bb-a4ed-d8527114a011.pdf?target=511c0d1f-b8f1-4be3-8541-542d018cdf40
https://myportal.utt.edu.tt/ICS/icsfs/c196312b-b4a0-4326-8b83-ec78abce6a90.pdf?target=29259c16-3fe0-4473-993e-467e29b5fc02
https://myportal.utt.edu.tt/ICS/icsfs/c76751d4-17e8-44f9-a47c-22c9abb3cf5d.pdf?target=0bbceba5-1509-4df3-ab57-1c13a0701577
https://elearning.eauqardho.edu.so/profile/meganpr991
https://frvape.com

