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AE#10
An engineer nust generate a report that details the number of times an agent went on a break.
‘Which Cisco Webex Contact Center Analyzer repository must be queried?

¢ A. Customer Activity Record
¢ B. Agent Activity Record
¢ C. Customer Session Record
¢ D. Agent Session Record

HE: B

3.
The Agent Activity Record repository tracks agent state changes and activity events, including when an agent selects a break or idle
reason. Querymng this repository provides the count of break occurrences for the agent.

HEE#11
A user has the agent role and plans to sign in to Cisco Webex Contact Center desktop. Which system meets the requirements for
WebRTC as the agent phone device?

Operating system: Windows 11
Network bandwidth: 512°Kbps
Host type: Physical

Brawser. Chrome

Browser configuration: Medium security level
Browser configuration: Pop-up blocker is disabled

Operating system: Windows 10

Network bandwidth: 1 Mbps

Host type: Virtual desktop infrastructure (VDI)

Browser: Firefox

Browser configuratign:;Bnhanced Tracking Protection is disabled
Browser configuration: Cookies and site data is enabled

Operating system: Chromium

Network bandwidth: 2 Mbps

Host type: Physical

Browser: Chrome

Browser configuration: ithage option is enabled
. ¢ Browser configuration: JavaScript is disabled

Operating system: Windows 11
Network bandwidth: 384 Kbps
Host type: Physical

Browser: Chrome

Browser configuratigri: image option is enabled
Browser cohfiguration:'JavaScript is enabled

M.
WebRTC as an agent phone device requires a supported desktop operating system, a supported browser such as Chrome,
sufficient network bandwidth, and browser settings that allow the Contact Center desktop to function correctly. This system meets



those requirements with Windows 11, Chrome, physical host usage, adequate bandwidth, and pop-ups allowed.

EE#12

A Webex Contact Center manager wants to synchronize Webex App presence states with the Webex Contact Center Agent
Desktop to improve agent efficiency. Also, the manager wants the Agent Desktop to automatically switch to the already configured
the "WebexAppCall' Webex Contact Center idle state when an agent is engaged in a non-Webex Contact Center call on the
Webex App.

Which three actions must be taken to meet these requirements? (Choose three.)

¢ A. Add the "WebexAppCall' Webex Contact Center Idle code to a desktop layout and assign it to the team that agents are
part of.

¢ B. Map the "On a Call' Webex Availability State to the "WebexAppCall' Webex Contact Center Idle code under Desktop >
Webex App configuration.

¢ C. Map the "Outgoing Call" Webex Availability State to the "WebexAppCall' Webex Contact Center Idle code under
Desktop > Webex App configuration.

¢ D. Enable "State Synchronization" under Desktop > Webex App configuration.

¢ E. Enable "Webex App Integration" under Desktop > Webex App configuration.

¢ F. Enable "State Synchronization" under Collaboration > Webex App in the Desktop Profile that will be used by agents.

Y. BD,E

Cr

Webex App state synchronization is configured under the Desktop > Webex App configuration area, where the admmistrator
enables Webex App integration, enables state synchronization, and maps Webex availability states to Webex Contact Center idle
codes. The requested behavior is specific: when an agent is on a non- contact-center Webex App call, Agent Desktop must move to
the configured WebexAppCall idle state.

Cisco's documentation identifies the Webex availability state as On a Call for this situation, not Outgoing Call. Therefore, On a Call
must be mapped to the WebexAppCall idle code. The idle code nust already exist in Webex Contact Center; it does not need to be
added to a desktop layout, because idle codes are assigned through desktop profile configuration rather than layout JSON. The
option that places state synchronization under Collaboration in the desktop profile does not match the stated Control Hub path. The
three required actions are enabling the Webex App integration, mapping On a Call, and enabling State Synchronization.

Reference: Cisco Help, Manage desktop profiles; Integrate Webex Contact Center CRM Connector for Microsoft Dynamics 365,
state synchronization section.

AR #13
Refer to the exhibit.



WebChat

Vel

Add website

A Webex Contact Center engineer is deploying a chat digital channel widget for Company ABC . After the chat digital channel
widget code is implemented in the company website, the chat digital channel widget does not load. While investigating Webex
Contact Center, engineer sees this output in the web browser .

What is causing this issue?

A. incorrect website domain configured for Web Chat Asset

B. missing Webex Connect flow for chat digital channel

C. firewall blocking connection to chat-widget.imi.chat domain

D. companyabc.com domain missing in Webex Contact Center "Content security policy allowed list" configuration

e A

M.

A Web Chat widget that is visible in configuration but does not load on the company website commonly points to an asset-domain
mismatch. Cisco Webex Connect live chat assets require the website domain to be configured for the asset so the platform can
validate where the widget is embedded. The exhibit shows the browser-side failure after widget code is implemented, which is
consistent with the site domain not matching the domain configured for the Web Chat Asset. Missing Webex Connect flow
configuration usually causes chat handling or routing failures after a chat is initiated, not the widget failing to load. A firewall block to
a widget domain is possible in the real world, but the question says the engineer sees output in the browser while nvestigating
Webex Contact Center, and the Cisco configuration control involved is the website domain on the asset. Content Security Policy
allow-listing n Webex Contact Center is for desktop/embedded content behavior, not the primary asset-domain validation for web
chat loading, Reference: Webex Connect Help, Livechat; Cisco Help, Set up digital channels in Webex Contact Center.

EE#14
A company wants to provide business continuity if WAN connectivity to Webex Calling is interrupted. Which Cisco solution
supports local call survivability?

A. Cisco Emergency Responder

B. Webex Edge Audio

C. Survivable Gateway

D. Unified Border Element media bypass only

He: C

MY
A Survivable Gateway enables local call processing functionality during WAN or cloud outages.
Phones can continue placing internal and limited PSTN calls even if connectivity to Webex Calling services fails. Edge Audio and



Emergency Responder address different collaboration requirements unrelated to local survivability.
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