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Esri Enterprise Administration Professional 2201 Sample Questions (Q36-
Q41):

NEW QUESTION # 36

After upgrading, a GIS administrator tries to log in to Portal for ArcGIS using admin credentials. The portal site doesn't display
correctly and an error is shown. Logmn fails.

‘What should the admmnistrator do?

A. Clear the browser's cache

B. Reinstall the ArcGIS Web Adaptor
C. Run portalscan.py

D. Roll back the upgrade

Answer: A

Explanation:

After an upgrade, Portal for ArcGIS often changes web elements, scripts, and cached content. If the browser is usingold cached
files, the portal page may not render correctly, and authentication may fail. Clearing the browser cacheensures that new files are
loaded.

From Esri documentation:

"After upgrading ArcGIS Enterprise, clear the browser's cache to ensure that all updated components and scripts are loaded
properly."

* OptionAis a diagnostic tool, not a fix.

* OptionBmay be excessive if the issue is simply browser cache.

* OptionDis not a standard troubleshooting step.

Reference:ArcGIS Enterprise -Post-Upgrade Troubleshooting and Web Adaptor Behavior

NEW QUESTION # 37

An organization configures an ArcGIS Enterprise portal to allow single sign-on using Integrated Windows Authentication (IWA).
Configuration includes:

* All accounts in the Active Directory group gisusers are added to the portal

* Existing users can sign in without entering credentialsHowever, new employees assigned to the same gisusers groupcannot log in,
create content, or join groups. What is causing this issue for the new employees?

A. Their Active Directory accounts have been assigned an incompatible default user type
B. Their Active Directory accounts have not been added to the portal

C. Therr Active Directory accounts have not had sufficient time to sync to the portal

D. The Web Adaptor cache must be cleared

Answer: B

Explanation:

ForlWA authentication, Active Directory users arenot automatically addedto the ArcGIS Enterprise portal.

They must either be:

* Manually added as members, or

* Automatically created at first loginif auto-creation is enabled.

Since the new users are assigned to the gisusers group but cannot sign in or create content, it's clear that their accounts have not yet
been added to the portal

From ArcGIS Enterprise documentation:

"Integrated Windows Authentication (IWA) allows users to sign in with their Windows credentials. However, users must still be
members of the portal. You can manually add users or enable automatic account creation during login."

* OptionBis invalid since default user type settings do not prevent login.

* OptionCis incorrect because synchronization is not time-based-it's account-creation dependent.

Reference:ArcGIS Enterprise -Managing Portal Members and Identity Store Integration



NEW QUESTION # 38

A client develops a tiered approach to back up their ArcGIS Enterprise base deployment using the webgisdrtool. The client has no
map service or hosted tile layer caches All spatial data is stored in the ArcGIS Data Store (relational) The client will perform full
webgisdr backups every Sunday and incremental webgisdr backups Monday through Saturday. The default settings of an ArcGIS
Enterprise deployment must be modified to support this Which action should the administrator perform?

¢ A Increase the heap size of the ArcGIS Data Store to support incremental backups
¢ B. Decrease the max connections during backups to reduce the number of users connected.
¢ (. Enable point-in-time recovery on the ArcGIS Data Store to support daily backups

Answer: C

NEW QUESTION # 39
An organization buys an additional 25 licenses for ArcGIS Pro and needs to assign the licenses to ArcGIS Enterprise users.
Which license file is required to make those assignments?

A. New license file with just the 25 ArcGIS Pro licenses

B. An updated license file with only the 25 additional ArcGIS Pro licenses
C. Anupdated license file with 25 additional ArcGIS Pro licenses

D. Any existing license file used previously

Answer: C

Explanation:

‘When an organization purchases additional licenses (e.g., ArcGIS Pro), anew combined license filemust be generated that
includesboth the existing entitlements and the newly purchased ones. This updated license file reflects thetotal number of
licenses(original + new).

Fromthe ArcGIS Enterprise Licensing documentation:

"When downloading a new license file from My Esri to assign additional licenses, the license file must reflect the complete set of user
types and extensions required. You must generate a new license file that includes both the existing and new entitlements."
* OptionAis incorrect because a license file with only the new licenses wouldoverwritethe previous file.

* OptionBis incorrect for the same reason-partial license files arenot valid for mergingwith existing licenses.

* OptionDdoes not accommodate the new licenses.

Reference:ArcGIS Enterprise -Managing Portal License Files and User Entitlements

NEW QUESTION # 40

ArcGIS Server is installed with its Web Adaptor on the same server. The configuration is as follows:

* ArcGIS Server is federated with Portal for ArcGIS

* Portal is set up to use Integrated Windows Authentication

* The environment was set up using a domain certificate

* The attempted login account is a Windows account with admin privileges A GIS administrator tries to connect to ArcGIS Server
Manager through ArcGIS Web Adaptor but the connection fails. Why did the connection fail?

e A. The connection must be made with an internal admin account and not a Windows account
e B. The Web Adaptor was not set to allow administrative access to the server
e C. The certificate nust come froma valid Certificate Authority and not a Domain Certificate Authority

Answer: B

Explanation:

When using aWeb Adaptorto accessArcGIS Server Manager,administrative access must be explicitly enabled during Web Adaptor
configuration. If'this setting is not enabled, even valid admmistrator accounts (including Windows accounts with elevated privileges)
will be unable to access ArcGIS Server Manager via the Web Adaptor.

This is a common configuration oversight. The federation, IWA setup, and domain certificate are not the causes here. A domain
certificate is valid within trusted enterprise networks, and Windows accounts can access services through IWA once configured
correctly.

Reference Source:ArcGIS Enterprise documentation - Enabling administrative access for Web Adaptor



NEW QUESTION # 41
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