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HM #113

Universal Containers has set up a Service Agent to allow customrers to look up their order status.

The topic setup includes:

Name: Order Inquiry

Classification Description: Handles user requests to look up order status, including tracking details and delivery estimates for orders
placed within the last 90 days.

Scope: Your job is only to assist authenticated users in looking up the status of their orders placed within the last 90 days. If the
order is pending delivery, provide the tracking number and estimated delivery date. Do not handle inquiries for orders older than 90
days.

‘Which nformation will be used by the Agentforce reasoning engine to choose this topic?

¢ A Classification Description and Scope
¢ B. Topic Name and Scope
e C. Topic Name and Classification Description

EM: A
bt
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The AgentForce Reasoning Engine Guide explains that the engine relies primarily on the Classification Description and Scope fields
to determine which topic best matches the user’s intent. The documentation notes: "Classification Description defines the purpose
and context of a topic, while Scope provides the operational boundaries for when and how that topic should be triggered. Together,
they guide the LM in selecting the appropriate topic at runtime."

HA #114
An Agentforce wants to use the related lists from an account in a custom prompt template. What should the Agentforce Specialist
consider when configuring the prompt template?

¢ A, The maximum number of related list merge fields
¢ B. The text encoding (for example, UTF-8, ASCII) option
e C. The choice between XML and JSON rendering formats for the list

Ef#: A

A :

‘When configuring a custom prompt template to use related lists, the Agentforce Specialist must be aware of the maximum number of
related fist merge fields that can be included. Salesforce enforces limits to ensure prompt templates perform efficiently and do not
overload the system with too much data. As a best practice, it's important to monitor and optimize the number of merge fields used.

HRA #115

Universal Containers (UC) stores case details and updates in several custom fields and custom objects related to the case. UC
would like its Agentforce Service Agent to be able to provide information in these fields and related records as part of an answer
back to its customers when the customer is asking for updates. Which best practice should UC follow to grant access to this
mformation for the Agentforce Service Agent?

¢ A Create a new permission set with the Einstein Agent License and enable Read access to the custom fields and custom
objects, and assign it to the Agentforce Service Agent user.

¢ B. Update the Object and Field access in the Enstein Agent User Profile so that the Agentforce Service Agents will always
get the necessary access.

¢ C. Update the Object and Field access in the AgentforceServiceAgentUserPsg permission set group that is already assigned
to the Agentforce Service Agent user,

EfE: C

fi .-

Per the AgentForce Security and Permission Management Guide, the

AgentForceServiceAgentUserPsg (Permission Set Group) controls access privileges for Service Agents, including which Salesforce
objects, fields, and related data they can read or interact with.

When extending an agent's access to additional custom fields or related objects, the documented best practice is to update the
existing permission set group assigned to that agent type rather than creating new or profile-based permissions. This approach
maintains centralized permission governance, ensures license alignment, and avoids conflicts or redundancy across muiltiple
permission layers.

HR #116
Universal Containers needs to create Data Cloud reports to understand agent behavior. Which data lake object (DLO) represents
an overarching container capturing contiguous interactions with one or more Al agents?

e A. AlAgentInteractionMessage
e B. AlAgentInteraction
e C. AlAgentSession

Ef: C
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Per the AgentForce Data Cloud Integration Guide, the Al Agent Session (AIAGENTSESSION) object represents an overarching
container that tracks a continuous interaction between one or more Al agents and a user. The document describes: "Al Agent
Session is the parent container for a contiguous set of Al Agent interactions. It captures metadata, start and end times, and the



relationship to individual messages exchanged during the session."

B #117

‘When creating a custom retriever in Einstein Studio, which step is considered essential?

o A Select the search index, specify the associated data model object (DMO) and data space, and optionally define filters to
narrow search results.

¢ B. Define the output configuration by specifying the maximum number of results to return, and map the output fields that will
ground the prompt.

e C. Configure the search index, choose vector or hybrid search, choose the fields for filtering, the data space and model, then
define the ranking method.

Ef#: A

A -

In Salesforce's Einstein Studio (part of the Agentforce ecosystem), creating a custom retriever involves setting up a mechanism to
fetch data for Al prompts or responses. The essential step is defining the foundation of the retriever: selecting the search index,
specifying the data model object (DMO), and identifying the data space (Option A). These elements establish where and what the
retriever searches:

Search Index: Determines the indexed dataset (e.g., a vector database in Data Cloud) the retriever queries.

Data Model Object (DMO): Specifies the object (e.g., Knowledge Articles, Custom Objects) containing the data to retrieve.

Data Space: Defines the scope or environment (e.g., a specific Data Cloud instance) for the data.

Filters are noted as optional in Option A, which is accurate-they enhance precision but aren't mandatory for the retriever to function.
This step is foundational because without it, the retriever lacks a target dataset, rendering it unusable.
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