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¢ Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to

diagnose and resolve configuration issues that hinder the launch or operation of Order Management
heEY 71 processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.

¢ Deployment and Debugging: In this area, aspiring order management administrator consultant demonstrates

a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
hEY 72 includes creating processes from scratch, leveraging pre-set data, and validating results in runtime
scenarios.

¢ Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systens, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.
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I #29
Which three objects are found within Order Management?
Choose 3 answers

A. Payment Summary
B. Fulfillment Order

C. Warehouse Checklist
D. Invoice

E. Shopping Bag

IEf#: A. B. D

ER #30
‘Which object record Is created when customer returns a product after fulfillment?

A. Fulfillment Order

B. Order Summary Adjustment
C. Payment Order Summary
D. Return Order

IEf#: D

BN -

The object record that is created when custormer returns a product after fulfiliment is Return Order. A Return Order is a record that
represents a return request for an order or part of an order. A Return Order has a lookup relationship to both Order Summary and
Change Order objects, and it contains information such as the return reason, status, date, etc. Verified
References:https//help.salesforce.convs/article View?id=sf.

order management _return order.htm&type=5

HM #31
A user wants to review credit card payment data for a specific Order. Which object should the employee navigate to?

¢ A. Payment Method

¢ B. Order Payment Summary
e C. Payment

e D. Order

Ef#: B

A -

The object that the user should navigate to to review credit card payment data for a specific Order is Order Payment Summary. An
Order Payment Summary is a record that represents a payment made for an order or part of an order. An Order Payment Summary
has a lookup relationship to both Order Summary and Invoice objects, and it contains information such as the payment amount,
method, status, etc. Verified Reference: https//help.salesforce.comys/article View?

id=sforder management order payment summary.htm&type=5
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P #32

An administrator needs to ensure that the Orders coming from B2C Commerce honor some business rules which need to be the
same in both B2C and Order Management. This validation must happen before the Order Summary object is created. What can the
administrator suggest to the developer to implement this requirement?

A. Handle this in the Commerce System originating the Orders.

B. Use a SalesforceLabs solution

C. Use an AppExchange solution

D. Write an Apex class with the validation rules and expose it as an Invocable Action

Ef#: A

TR

The admmnistrator can suggest to the developer to handle this requirement in the Commerce System originating the Orders. This way,
the validation rules can be applied before the orders are sent to Order Management via the B2C Commerce Integration. The B2C
Commerce Integration imports order data into Order Management and creates Order Summary records based on the order data.
The validation must happen before the Order Summary object is created, so it cannot be done in Order Managementusing Apex or
other tools. References: B2C Commerce Integration, Order Management Lifecycle

HM #33
Which two APIs can an admin suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have their action carry out the cancel and return operations in Order Management?

e A Buk APIs

e B. Connect APIs
e C.REST APIs

e D. Streaming APIs

Ef#: B. C

L2

Two APIs that an admin can suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have their action carry out the cancel and return operations in Order Management are:

Connect APIs. These are RESTful APIs that expose resources in Order Management, such as orders, payments, shipments, etc.
They allow customers to perform CRUD (create, read, update, delete) operations on these resources from external systens, such as
B2C Commerce.

REST APIs. These are HTTP-based APIs that enable developers to access data in Order Management using standard HTTP
methods, such as GET, POST, PUT, PATCH, and DELETE. They allow customers to interact with Order Management resources
using JSON or XML formats.

Verified Reference: https:/help.salesforce.convs/article View?id=sforder management connect apihtm&type=5
https/help.salesforce.convs/article View?id=sf.order management rest apihtm&type=>5
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