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HM #45

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to
configure a workflow to meet the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.

How should you configure the workflow? To answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.
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Workflow Requirement

Be tnggered when a condition is met.

Run immediately.
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A #46

You have a business process flow.

You need to update the business process flow while minimizing administrative and maintenance efforts.

What should you implement? To answer, drag the appropriate features to the correct requirements. Each feature may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE:Each correct selection is worth one point.

Features Answer Area

‘ el Requirement Feature

‘ Classic workflow Allow users to navigate to the previous °F
only from specific slages.

‘ Power Automate flow
Create checklist records in specific stages on
demand.

Feature

Ef:
fiR -
Features 'Fu'-m .
—— . m Microsoft
e L Requirement Feature
e — e Al ERES BeR et SRl Eebige oy
i C_lassic wmkﬂov{ | Allow users to paﬂgate {o the previous stage pm, Automate ﬂow |
T only from specififstages. @ == @ 0Z0 @z EcEm—e—e——————
'T Power Automate flow il.

Create checklist records in specific stages on A[IIO[‘I step
demand. = S

Explanation:



w RMIWQS Oft Feature

Allow users to navigate to the previous stage
only from specific stages.

| Power Automate flow

Create checklist records in specific stages on | Action step
demand. L
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Youuse Power Virtual Agents to create a bot that will answer and transfer help desk calls.

You create topics that contain nodes and fimctions. The company has the following requirements for the bot:

* When a caller states the word issue, help, or problem, the bot must respond with the question. "How can we help you today?"
* When the bot responds with the question, "How can we help you today?", the bot must provide the caller with the choices of
hardware, software or other

* When the caller asks a question, the bot must save the response so that it can performan action on the response.

Youneed to configure the bot.

‘Which nodes or functions should you use? To answer, select the appropriate options in the answer area.

Requirement Node/Function
Caller states issue, help. or problem. Tngger phrase e

Tngger phrase

Question
Message
Action

Bot provides choices, Question b
Action

Message
Variable

Responses are temporarily saved. Identifier o
Action

MlCl’OSOf%%Z—

Ef#:
fEE L

s rw .

Caller states ¥ p. or pro : Tngger phrase -

Trigger phrase
Question
Message
Action

Bot provides ghoices. Question -
Action

Message
Variable
RespBnses are temporarily saved. Identifier -
Action
Variable
Trigger

Explanation



Requirement

Caller states issue, Jielp, or problem.

Bot provides«chgites.
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Tngger phrase

Question

Responsefdré t@mporarily saved.

Identifier

HA #48
You are a Dynamics 365 Customer Service developer.
A salesperson creates a chart.

You need to ensure that the chart is available to all users on the team
Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users.
Each action may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view

content.
NOTE: Each correct selection is worth one point.

Actions Answer Area
Share the chart with the team. Step Action
Assign the chart to each person on the team. 1 ‘ Action
Export the user chart to Microsoft Power Bl. Import it ' .
S Z Action
as a Power Bl visualization. ‘
| Export the user chart for import as a user chart.
Exportthe user chart for import as a syste ! V I I c ro S Oft
Ef:
ffE s
Actions Answer Area
Share the chart with the team. ' Step Action
) I
eam. 1 Export the user chart for import as a user chart

Export the user chart to Microsoft Power Bl. Import it
as a Power Bl visualization.

Export the user chart for import as a user chart.

Export the user chart for import as a system chart. F

2 Share the chart with the team.

Explanation:

Step Action

Export the user chi( nguﬁ?as a user chart.

Lt‘“‘

=: : M icl %ﬁ%‘&aﬁ with the team.
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A company uses Power Apps.

You create a custom table and configure a child table relationship with the contact table.

You need to configure the cascading rules for each action.

‘Which behavior should you use? To answer, drag the appropriate behaviors to the correct actions. Each behavior may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Behaviors Answer Area
Restrict Action Behavior

[ Cascade Al Custom table record is deleted.

Custom table record is shared.

Cascade None

Action Behavior

Custom table record is deleted. I Restrict

Custom table record is shared. Cascade All

Explanation
Behaviors Answer Area
Restrict Action Behavior
[T Cascade All Custom table record is deleted. [ Restrict
Custom table record is shared. Cascade All
| Cascade None
[
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