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CompTIA A+ Certification Exam: Core 1 525 220-1101 5% 5[5 & (Q852-
Q857):

I #852
An online retailer would like to add capacity to support increased sales. Additional servers have been installed. Which of the
following should be used to ensure each new server is being properly utilized?

e A. Round-robin DNS
e B. Load balancer
e (. Virtualization

¢ D. Clustering
Ef#: B
AR :

https7//www.resonatenetworks.com/2020/04/29/clustering-vs-load-balancing-whats-the-difference/
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A technician was called in to look at a user's PC. The user reported the PC was very sluggish. The HDD light on the PC was
constantly on without blinking. The PC itself was slow receiving input and took a very long time to load the OS. The technician also
noticed updates had failed. Which of the following is MOST likely the cause of these issues?

A. The HDD cables need reseating.

B. The HDD has no free space.

C. The hard disk drivers have been corrupted
D. ARAID disk failed.

Ef#: C

R #854

A technician unboxed a new computer, plugged it in to a UPS. and connected the requested peripherals. The computer lights and
fans turn on, but the technician hears three loud, consecutive beeps during boot. Which of the following actions will remediate the
issue?

A. Changing the CMOS battery
B. Replacing the power supply
C. Reseating the RAM

D. Replacing the UPS

H
R

: C

E R #855

A technician builds a custom computer for a custorrer, installing a high-end video card that draws S50W at maximum load. After a
day of using the computer, the customer notices video loss and a burning smell. Which of the following should the technician
troubleshoot first?

A. Video card seating in the PCle slot

B. Chassis fan-speed settings

C. RAM overclock configuration in the BIOS
D. ATX 3.0 16-pin connector

IEf#: D

fi .-
The ATX 3.0 16-pin connector provides power to high-end graphics cards, and a poor connection could lead to power issues and
burning sells.

R # 856
A user's mobile phone is constantly running hot and has a short battery life. A technician replaces the battery in the phone, but the
issue persists. Which of the following steps should the technician take next?

A. Check the device for updates.

B. Check the device for liquid damage.
C. Check the device's charging adapter.
D. Check the device for malware.

IEf@E: D

At :

The next step that the technician should take after replacing the battery in the phone is to check the device for malware. Malware is a
malicious software that can infect the phone and cause various problens, such as overheating, battery drain, data theft, pop-up ads,
or performance slowdowns. Malware can enter the phone through various sources, such as downloading apps from untrusted
sources, clicking on suspicious links or attachments, or connecting to insecure Wi-Fi networks.

To check the device for malware, the technician can use a reputable antivirus or anti-malware app, such as the ones found in the
web search results123. The technician can follow these steps:

Download and install the antivirus or anti-malware app froma trusted source, such as the Google Play Store or the Apple App



Store.

Launch the app and grant it the necessary permissions to scan the device.

Run a full scan of the device and wait for the results.

Ifthe app detects any malware, follow the app's instructions to remove or quarantine it.

Restart the device and check if the overheating and battery drain issues are resolved.

Other steps, such as checking the device for updates, checking the device for liquid damage, or checking the device's charging
adapter, may not be relevant or effective for solving the overheating and battery drain issues caused by malware. Checking the
device for updates may improve the security and performance of the device, but it may not remove the existing malware. Checking
the device for liquid damage may reveal physical damage to the device, but it may not explain the constant overheating and battery
drain. Checking the device's charging adapter may ensure the proper charging of the device, but it may not affect the device's
temperature or battery life when it is not plugged in.

Reference:

Best Android antivirus apps 0of 2023 | Tom's Guidel

Best iPhone antivirus apps in 2023 | TechRadar2

The best antivirus software for Android - AV-TEST3
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