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Salesforce Financial Services Cloud Accredited Professional Sample
Questions (Q76-Q81):

NEW QUESTION # 76
Which three permission sets grant access or extend permissionsfor record alerts in Financial Services Cloud (FSC)?

e A, OmniStudio Admin permission set
¢ B. FSC Foundations permission set
e C. FSC Standard permission set
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e D. OmniStudio User permission set
¢ E. FSC Basic permission set

Answer: B,C,D

Explanation:

Record alerts are a feature of Financial Services Cloud that let users create and display alerts on record pages to highlight important
information or actions. Record alerts are based on OmniStudio, a low-code platform for building digital experiences in Salesforce. To
access or extend permissions for record alerts in Financial Services Cloud, users need to have one of the following permission sets:
FSC Standard permission set: This permission set grants access to the core features of Financial Services Cloud, including record
alerts. Users with this permission set can view and create record alerts on supported objects, such as accounts, contacts, financial
accounts, and opportunities 1.

FSC Foundations permission set: This permission set grants access to the common features of Financial Services Cloud that are
shared across subverticals, such as retail banking, wealth management, and insurance. Users withthis permission set can view and
create record alerts on supported objects2.

OmniStudio User permission set: This permission set grants access to the OmniStudio features, such as OmniScripts, DataRaptors,
Integration Procedures, and Record Alerts. Users with this permission set can view and create record alerts on any object that has
the Record Alert component enabled3.

References:

FSC Standard Permission Set

FSC Foundations Permission Set

OmniStudio User Permission Set

NEW QUESTION # 77

A financial institution has custom security and visibility rules where certain users need to see specific records even though they are
not typically engaged in that Account. This includes legal and compliance members who must be engaged for particular deals.
‘Which Financial Services Cloud capability provides the ability to accommodate this request?

A. Custom Sharing Rules
B. Business Rules Engine
C. Compliant Data Sharing
D. Interaction Summaries

Answer: C

Explanation:

The Financial Services Cloud capability that provides the ability to accommodate the request of sharing specific records with certain
users who are not typically engaged in that account is Compliant Data Sharing,

Compliant Data Sharing is a feature that allows users to share records withother users based on criteria such as record type or field
value. Users can create sharing rules for objects such as account, contact, individual, financial account role, opportunity participant
role, or case teamrole. By using Compliant Data Sharing, the financial institution can share records with legal and compliance
members who must be engaged for particular deals based on a field value that indicates the deal type.

NEW QUESTION # 78

A retail bank is using Financial Services Cloudto support its operations. The bank has received complaints that its clients'
documentation is often submitted late and when clients call, customer service agents are struggling with multiple systens to determine
where the documentation is.

Which solutionshould a consultant suggest the client explore?

A. The Send Documents flow for Retail Banking

B. Process Builder to create automatl&Socument requests for missing items
C. An APEX solution to leverage the SendMail capabilities of Salesforce
D. A Marketing Cloud integration to manage client communications

Answer: A

Explanation:
The solution that the consultant should suggest the client explore to improve its clients' documentation submission and tracking is the
Send Documments flow for Retail Banking, The Send Documentsflow for Retail Banking is a prebuilt flow that allows users to send



documents requests to clients via email and track the status of the requests in FSC. The flow uses DocuSign eSignature integration to
enable clients to sign and return documents electronically. By using the Send Documents flow for Retail Banking, the consultant can
help the client streamline and simplify its document management process and improve its custorer service agents' efficiency

NEW QUESTION # 79

While working for an insurance client implementing Financial Services Cloud, an API integration between Salesforce and a risk
control system has been configured. The consultant is asked to ensure the correct profiles and permissions were set up for this
connection. Which two steps should the consultant take?

A. Update the System Administrator profile to include the API Only User.
B. Assign the integration user to the System Administrator profile.

C. Create a dedicated Integration User.

D. Create a new customprofile and ensure API Only is selected.

Answer: C,.D

Explanation:

To ensure the correct profiles and permissions for an API integration between Salesforce and a risk control system, the consultant
should do the following steps:

Create a dedicatedIntegration User that will be used to authenticate and authorize the API calls between Salesforce and the risk
control system The Integration User should have a unique username, password, and security token that are not shared with other
users or systens. The Integration User should also have the minimum permissions and access settings required to perform the
integration tasks.

Create a new custom profile and ensure API Only is selected. The API Only option restricts the user from logging in to the
Salesforce user interface, but allows the user to access the Salesforce API. The custom profile should also have the appropriate
object permissions, field-level security, record types, page layouts, and other settings that are relevant for the integration. The custom
profile should be assigned to the Integration User.

NEW QUESTION # 80
In Financial Services Cloud, what is the criteria for commas and symbols to be displayed correctly on the Financial Account

Summary component?

A. User's locale must match user's currency.

B. User currency must match org default currency.

C. Account currency must match org default currency.

D. User's locale and language must match user's currency.

Answer: A

Explanation:

The criteria for commas and symbols to be displayed correctly on the Financial Account Summary component is that user’s locale
must match user's currency. The locale is a setting that determines how dates, times, numbers, and currencies are formatted and
displayed for a user. The currency is a setting that determines how monetary amounts are formatted and displayed for a user. By
matching the user's locale with their currency, FSC can ensure that commas and symbolsare displayed correctly on the Financial
Account Summary component according to the user's preferences and expectations

NEW QUESTION # 81
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