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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q165-Q170):
NEW QUESTION # 165 
Which of the following statements is true?

A. Acceptance criteria for user stories should focus on positive scenarios, while negative scenarios should be excluded
B. User acceptance tests are usually automated and aim to verify the acceptance criteria for user stories
C. Tests derived from acceptance criteria for user stories are not included in any of the four testing quadrants
D. Acceptance criteria for user stories can include details on data definitions, for example by describing the format, allowed
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values, and default values for a data item

Answer: D

Explanation:
Acceptance criteria for user stories are crucial in defining the specific requirements that a piece of software must meet to be
accepted by the user or stakeholder. These criteria often include data definitions such as format, allowed values, and default values,
ensuring that the software behaves correctly with the expected data inputs.
Option A is incorrect because user acceptance tests are not usually automated; they are often conducted manually by end-users.
Option C is incorrect because acceptance criteria should cover both positive and negative scenarios to ensure comprehensive
testing. Option D is incorrect because tests derived from acceptance criteria can indeed be included in the testing quadrants,
particularly in the quadrant related to business-facing tests that critique the product.
Reference:
ISTQB CTFL Syllabus, section on user acceptance testing and acceptance criteria.

NEW QUESTION # 166 
The acceptance criteria associated with a user story:

A. must be written in one of the two following formats: scenario-oriented or rule-oriented
B. are often documented following in rule-oriented format using the following template: "As a [role], I want [feature], so that I
can [benefit]"
C. are often written in a rule-oriented format using the template referred to as "Given/When/Then"
D. can be written in different formats and represent an aspect of a user story referred to as confirmation' of the so called "3
C's"

Answer: D

Explanation:
The acceptance criteria associated with a user story are the conditions that must be met for the user story to be considered done and
to deliver the expected value to the user. They are often written in different formats, such as rule-oriented, scenario-oriented, or
table-oriented, depending on the nature and complexity of the user story. They represent an aspect of a user story referred to as
confirmation, which is one of the so called "3 C' s" of user stories. The other two aspects are card and conversation. Card refers to
the concise and informal description of the user story, usually following the template: "As a [role], I want [feature], so that I can
[benefit]". Conversation refers to the ongoing dialogue between the stakeholders and the team members to clarify and refine the user
story and its acceptance criteria. Therefore, option C is the correct answer.
References: ISTQB Certified Tester Foundation Level Syllabus v4.01, Section 3.2.2, page 35-36; ISTQB Glossary v4.02, page
37.

NEW QUESTION # 167 
Which of the following statements refers to a good testing practice that applies to all software development lifecycles?

A. All the tests should be automated and run as part of the continuous integration process with every software change
B. The most efficient and effective method of conveying information to and within a development team is face-to-face
conversation
C. Each test level should have its own specific test objectives that should be consistent with the software development
lifecycle phase or type of activities it addresses
D. Test analysis and design for any test levels should begin as soon as coding is complete, and all system components are
available for testing

Answer: C

Explanation:
Good testing practices that apply to all software development lifecycles include having specific test objectives for each test level that
align with the phase of the software development lifecycle and the type of activities being addressed. This approach ensures that
testing activities are relevant and appropriate for the specific stage of development, enhancing the effectiveness and efficiency of the
testing process.
References:
* ISTQB CTFL Syllabus 4.0, Chapter 2.1.2, page 24: Software Development Lifecycle and Good Testing Practices



NEW QUESTION # 168 
The following rules determine the annual bonus to be paid to a salesman of a company based on the total annual amount of the sales
made (referred to as TAS).
If the TAS is between 50k€ and 80k€, the bonus is 10%. If the TAS exceeds 80k€ by a value not greater than
40k€, the bonus is 15%. Finally, if the TAS
exceeds the maximum threshold which entitles to a 15% bonus, the bonus is 22%.
Consider applying equivalence partitioning to the TAS (Note: 1k€ = 1000 euros).
Which one of the following answers contain only test cases that belong to the same equivalence partition?

A. TC1 = 90k€; TC2= 110k€; TC3=125k€: TC4=140k€
B. TC1 = 81 k€; TC2= 97k€; TC3=111k€; TC4=118k€
C. TC1 = 40k€; TC2= 46k€; TC3=51k€; TC4=53k€
D. TC1 = 79k€; TC2= 80k€; TC3=81k€; TC4=82k€

Answer: B

Explanation:
This answer is correct because equivalence partitioning is a test design technique that divides the input domain of a system or
component into partitions of equivalent data, such that each partition is expected to produce the same output or behavior.
Equivalence partitioning aims to reduce the number of test cases by selecting one representative value from each partition. In this
case, the input domain of the TAS can be divided into four partitions based on the bonus rules: less than 50k€, between 50k€ and
80k€, between 80k€ and 120k€, and more than 120k€. The test cases in the answer belong to the same partition, which is between
80k€ and 120k€, and they are expected to produce the same output, which is a bonus of 15%. References: ISTQB Glossary of
Testing Terms v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.3.2.1

NEW QUESTION # 169 
Which of the following statements about how different types of test tools support testers is true?

A. The support offered by a test data preparation tool is often leveraged by testers to run automated regression test suites
B. The support offered by a bug prediction tool is often used by testers to track the bugs they found
C. The support offered by a performance testing tool is often leveraged by testers to run load tests
D. The support offered by a continuous integration tool is often leveraged by testers to automatically generate test cases from
a model

Answer: C

Explanation:
The support offered by a performance testing tool is often leveraged by testers to run load tests, which are tests that simulate a large
number of concurrent users or transactions on the system under test, in order to measure its performance, reliability, and scalability.
Performance testing tools can help testers to generate realistic workloads, monitor system behavior, collect and analyze performance
metrics, and identify performance bottlenecks. The other statements are false, because:
* A test data preparation tool is a tool that helps testers to create, manage, and manipulate test data, which are the inputs and
outputs of test cases. Test data preparation tools are not directly related to running automated regression test suites, which are test
suites that verify that the system still works as expected after changes or modifications. Regression test suites are usually executed by
test execution tools, which are tools that can automatically run test cases and compare actual results with expected results.
* A bug prediction tool is a tool that uses machine learning or statistical techniques to predict the likelihood of defects in a software
system, based on various factors such as code complexity, code churn, code coverage, code smells, etc. Bug prediction tools are
not used by testers to track the bugs they found, which are the actual defects that have been detected and reported during testing.
Bugs are usually tracked by defect management tools, which are tools that help testers to record, monitor, analyze, and resolve
defects.
* A continuous integration tool is a tool that enables the integration of code changes from multiple developers into a shared
repository, and the execution of automated builds and tests, in order to ensure the quality and consistency of the software system.
Continuous integration tools are not used by testers to automatically generate test cases from a model, which are test cases that are
derived from a representation of the system under test, such as a state diagram, a decision table, a use case, etc. Test cases can be
automatically generated by test design tools, which are tools that support the implementation and maintenance of test cases, based
on test design specifications or test models.
References: ISTQB Certified Tester Foundation Level (CTFL) v4.0 sources and documents:
* ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 3.4.1, Types of Test Tools
* ISTQB Glossary of Testing Terms v4.0, Performance Testing Tool, Test Data Preparation Tool, Bug Prediction Tool, Continuous



Integration Tool, Test Execution Tool, Defect Management Tool, Test Design Tool
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