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EAZ #139

Cloud Kicks has hired a consultant to help with its mitial Salesforce implementation.

Which three steps should the consultant take to help Cloud Kicks get Salesforce up and running?
Choose 3 answers

e A Define KPIs.

B. Analyze competitors.
C. Define company vision.
D. Finalize integrations.

E. Prioritize goats.
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AE #140

Cloud Kicks' marketing department is migrating from its email campaign and management system to Salesforce. The marketing
administrator wants to ensure that Cloud Kicks' email templates are retained. Which two solutions should a Consultant recommend
for a successful migration? Choose 2 answers

A. Create an email template change set or use the Lightning Platform

B. Import email templates the Data Loader

C. Enable Email to Salesforce before sending email templates to Salesforce
D. Enable Email Import and use the import Wizard

E. Manually recreate the email and mail merge templates in Salesforce.
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HAE #141
A consultant is beginning a new project with Cloud Kicks to implement collaborative forecasting,
‘What should the consultant use to gather requirements using an Agile methodology?

A. Quip spreadsheet
B. User stories

C. Linear process

D. Forecast hierarchy

HY:. B

MY

User stories are a way of capturing requirements using an Agile methodology. User stories describe what a user wants to do, why
they want to do it, and how it will benefit them. User stories are written from the user's perspective, using simple and clear language.
User stories can help the consultant understand the customer's needs and priorities, and deliver value in small and frequent
increments. Verified References:

* httpsy/developer.salesforce.com/resources2/certification-site/files/SGCertifiedSalesCloudConsultant. pdf (page 19)

* https/trailhead.salesforce.com/en/content/learn/modules/agile-development-with-salesforce-dx/write-user

*

A2 #142
Universal Containers wants to implement Knowledge to assist agents with the resolution of cases.
Which three recommendations should a consultant make to meet this requirement? Choose 3 answers

A. Enable agents to create their own personal articles.

B. Enable suggested articles on new cases.

C. Enable article customization for open cases.

D. Create an email template to send articles as PDF attachments.
E. Enablearticle submission during case close.
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EE #143
Universal Containers will be launching a telesales contact center. What are two design considerations? Choose
2 answers

A. Strategies to maximize call deflection

B. Integration with Lead Generation applications

C. Performance for high volume of interactions

D. Integration with Field Service teams and applications

He: BC
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