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Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

After you answer a question in this section, you will NOT be able to return bo it As a result, these
uastions will pot ARPERT the review scredn,

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

e e

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

= A, Create an entty
& B, Configure en
= . Configure rauting rules,

» Ir. Create guewes for each channel.

eich channel and configure the relationship with the entitlement.

inels

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.
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A2 #121
Review the image below.

@ -

If each division in the ocular micrometer below equals 25 micrometers, what is the length of the oval?

A. 200 micrometers
B. 100 micrometers
C. 400 micrometers
D. 500 micrometers

3

MH.

This question tests measurement interpretation using an ocular micrometer, a skill often assessed on the NEX Science exam. An
ocular micrometer is a scale placed in the eyepiece of a microscope and must be interpreted based on the given scale value. In this
problem, each division equals 25 micrometers. By carefully counting the number of divisions spanned by the oval in the image, the
oval covers8 divisions. To find the total length, the number of divisions is multiplied by the micrometer value per division: 8 x 25
micrometers = 200 micrometers. The other answer choices represent common calculation errors, such as counting too few or too
many divisions or using an incorrect multiplication factor. The key to these questions is slow, accurate counting and correct unit
conversion. The NEX exam frequently includes microscopy-based questions to assess practical lab interpretation skills.
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A2 #122

Reading Comprehension

Passage:

Vaccination prograns rely on widespread participation to be effective. When a large portion of the population is vaccinated, herd
immunity helps protect individuals who cannot be vaccinated.

What is the primary benefit of herd immumity?

A. Tt protects unvaccinated individuals
B. It eliminates all diseases

C. It replaces personal hygiene

D. It reduces vaccine side effects

HE:. A

=R

The passage explains that herd immunity occurs when a large percentage of the population is vaccinated, which helps protect those
who cannot receive vaccines. Option B correctly states this benefit. The passage does not suggest that herd immunity eliminates all
diseases or replaces hygiene practices. It also does not mention reducing side effects. On the NEX exam, cause-and-effect
questions require identifying the specific outcome discussed rather than making broad assumptions. Herd immunity's protective effect
on vulnerable individuals is the key idea.
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AE #123
‘What is the result of crossing over during meiosis?

A. Homologous pairs of chromosomes have been randomly assorted along the metaphase plate.
B. Members of homologous pairs of chromosomes have lined up along the metaphase plate.

C. Non-sister chromatids of homologous pairs of chromosomes have formed a chiasmata.

D. Homologous pairs of chromosomes have exchanged segments of their DNA.

HE: D

Y.

Crossing over is a key event that occurs during prophase I of meiosis. During this process, homologous chromosomes pair up and
exchange corresponding segments of DNA. Specifically, non-sister chromatids exchange genetic material, which results in new
combinations of alleles. The primary result of this exchange is increased genetic variation in gametes, which is essential for evolution
and diversity within a species. While chiasmata are structures formed during crossing over, they describe the physical points of
contact rather than the outcome of the process. Lining up at the metaphase plate and random assortment occur later during meiosis
and are separate mechanisis of genetic variation. Therefore, the correct result of crossing over is the exchange of DNA segments
between homologous chromosomes. This process ensures that offspring have unique genetic combinations that differ from both
parents, which is a core concept tested on the NEX Science exam

HE #124
Veins throughout the body contain structures, indicated by arrows, in the image below.
The structures shown in the image prevent which of the following fiom occurring?

A. Backflow of blood

B. Blood leaking into the mnterstitial spaces
C. Obstruction of blood flow

D. Forward flow of blood

2
m

SH: A

M.

Veins contain one-way valves that prevent blood from flowing backward as it returns to the heart. These valves are especially
important in veins of the arms and legs, where blood must move against gravity. When muscles contract, they push blood forward
toward the heart, and the valves close behind it to prevent backflow. Without these valves, blood could pool in the veins, leading to
conditions such as varicose veins.

The valves do not obstruct blood flow under normal conditions, nor do they prevent blood from leaking into surrounding tissues-that
function is related to capillary walls. The NEX Science exam often emphasizes understanding how anatomical structures support
physiological finction, making venous valves a key cardiovascular concept.

BB #125
The graph below shows the growth projections of four infants during their first year of life.
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Based on these projections, how many weeks will it take for all infants to reach at least 30 pounds?

A. 35 weeks
B. 25 weeks
C. 22 weeks
D. 42 weeks

H¥eE: B

Y.

This question tests interpretation of a line graph, a common NEX skill. To answer, focus on the infant whose weight increases the
slowest, becauseallinfants must reach at least 30 pounds. By examining the graph, Infant A has the lowest growth curve and reaches
30 pounds later than the others. Tracing horizontally from 30 pounds to Infant A's line and then down to the x-axis shows that this
occurs at approximately 25 weeks.

Although some infants reach 30 pounds earlier, the question asks whenallinfants reach that weight, which is determined by the

slowest-growing infant. Therefore, option D is correct. The NEX often includes graph- based questions that require identifying
minimurs or maximums across multiple data sets, so it is important to carefully read qualifiers like "all," "at least," or "no more than."
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