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HEE #90
What does Priority in an in App message determine?

¢ A. Which message shows first in the lock-screen or notification tray, when the user receives multiple push notifications to their
device

¢ B. Where on the screen (top, middle, bottom) the in-app message should appear

e C. Ifthe priority is set to 1, then the user's device will vibrate to let them know

¢ D. Which message shows first when the user opens the app, when multiple-inapp messages are present on the user's device

Hg: D

AE #91
What are two ways to use Marketing Cloud Connect (MCC) and Journey Builder together to create a Welcome Journey for new
contacts in Sales Cloud?

¢ A. Create an API integration from custom eCommerce platform directly to Sales Cloud for new Contacts.
e B. Use a query activity to identify new records in the Contact Synchronized Data Extension, write results to new sendable
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DE, and schedule an autormation to inject every 15 minutes.

e (. Use a Sales Cloud Journey Builder entry source to inject new Contact records directly into Journey Builder.

¢ D. Create an API integration from custom eCommerce platform directly to JB for new Contacts. Use EmallAddress as the
SubscriberKey.

de: BC

EE #92
Difference between inbox message and in app message.

¢ A Inbox message is displayed once but in app message is displayed repeatedly
¢ B. Inbox message is displayed and stored in device in app message is displayed only 1 time
¢ (. Inbox messages can be used only in los whereas in app message can also be used in android

HE: B

HE:

Inbox Messages:

* Storage:Inbox messages are delivered to and stored within the app's inbox (a dedicated section within the app).

* Persistence:They remain in the inbox until the user deletes them or the message expires.

* Purpose:Suitable for messages that users might want to refer back to, like promotions, updates, or transactional information.
In-App Messages:

* Display:In-app messages are displayed as pop-ups or notificationswhile the user is actively using the app.

* Transience:They are typically displayed only once (or until dismissed) and are not stored for later viewing,

* Purpose:ldeal for contextual messages, onboarding tips, or urgent alerts that require immediate attention.

Key Differences Summarized:

* Storage:Inbox messages are stored; in-app messages are not.

* Display:Inbox messages are viewed in the app's inbox; in-app messages are displayed as overlays during app use.
* Persistence:Inbox messages persist; in-app messages are transient.

Why Other Options Are Incorrect:

* BiThe opposite is true. Inbox messages persist, while in-app messages are usually displayed only once.

* C:Both inbox and n-app messages can be used on both i0S and Android platforns.

EE2 #93
How does real time interaction management (RTM) in IS help marketer to provide personalized content to user, Select multiple

¢ A. Unified customer profile
¢ B. Orchestration
e C. Data aggregation

Y. AB

EE #9%4
Which two statements are true when using Journey Data and Contact Data within Journey Builder?

A. Contact Data is a set of static values passed into the Journey for each contact
B. Journey Data is dynamic data that retrieves the latest value upon decision split execution
C. Journey Data is a set of static values passed into the Journey for each contact
D. Contact Data is dynamic data that retrieves the latest value upon decision split execution

Y. CD
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