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Free PDF Professional PEGACPDC25V1 - Latest Certified Pega Decisioning
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If you want to inspect the quality of our PEGACPDC25V1 Study Dumps, you can download our free dumps from TorrentVCE and
go through them. The unique questions and answers will definitely impress you with the information packed in them and it will help
you to take a decision in their favor. The high quality and high pass rate has bbecome a reason for thousand of candidates to choose.

Pegasystems PEGACPDC25V1 Exam Syllabus Topics:

Topic Details

Topic 1
Next-Best-Action concepts: Covers one-to-one engagement fundamentals, contact center optimization,
always-on outbound strategies, and next-best-action optimization.

Topic 2
Contact policy and volume constraints: This domain covers managing contact policies to limit how often
customers receive communications, focusing on controlling action exposure and volume in outbound
channels while configuring appropriate tracking periods.

Topic 3
Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
channel delivery.

Topic 4
Actions and treatments: Focuses on defining and managing customer actions for web and outbound
channels.

Topic 5
Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
engine.

Topic 6
Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
govern contact timing and frequency.

Topic 7
AI and Arbitration: Explores AI-powered action arbitration, prioritization, and using business levers for
action selection.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q38-Q43):
NEW QUESTION # 38 
U+- Bank, a retail bank, has recently Implemented a project in which qualified customers see mortgage offers when they log in to
the web self-service portal.
Currently, only the customers who satisfy the following engagement policy conditions receive the Fifteen- year fixed-rate mortgage
offer:
The bank decides to make two changes:
1. Update the suitability condition for the Fifteen-year fixed-rate mortgage offer.
2. Introduce a new offer, Twenty-year fixed-rate mortgage.
The following table shows the new engagement policy conditions for both mortgage offers:
What is the best practice to fulfill this change management requirement in the business operations environment?

A. Create two change requests: one in the Pega Customer Decision Hub portal and the other in the 1:1 Operations Manager
portal.
B. Create two change requests in the 1:1 Operations Manager portal.
C. Create a single change request in the Pega Customer Decision Hub portal.
D. Create a single change request in the 1:1 Operations Manager portal.

Answer: B

NEW QUESTION # 39 
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The U+ Bank marketing department currently promotes various home loan offers to qualified customers.
Now, the bank does not want customers to receive more than four promotional emails per quarter, regardless of past responses to
that action by the customer.
Which option allows you to implement the business requirement?

A. Suitability rules
B. Suppression policies
C. Volume constraints
D. Outbound channel limits

Answer: C

Explanation:
Volume constraints allow you to limit the number of times an action is presented to customers across one or more channels. You can
use volume constraints to implement the requirement that customers do not receive more than four promotional emails per quarter,
regardless of past responses to that action by the customer.
You can configure the volume constraint to limit the number of actions per channel per quarter and select the option to ignore
previous responses. Outbound channel limits are used to limit the number of customers contacted per channel per run, not per
quarter. Suppression policies are used to exclude customers from receiving an action based on certain conditions, such as opt-out
preferences or recent purchases, not based on the number of times the action is presented. Suitability rules are used to determine
whether an action is suitable for a customer based on their propensity, priority, or other criteria, not based on the number of times
the action is presented.

NEW QUESTION # 40 
U+ Bank follows all engagement policy best practices to present credit card offers on their website. The bank has introduced a new
credit card offer, the Rewards card. Anna, an existing customer, currently holds a higher value card, Premier Rewards, and does not
see the new Rewards card offer.
What condition possibly prevents Anna from seeing the new Rewards card offer?

A. Applicability
B. Suitability
C. Suppression rules
D. Eligibility

Answer: C

Explanation:
Suppression rules are used to prevent customers from seeing offers that are not relevant or appropriate for them. For example, if a
customer already has a higher value card, they should not see a lower value card offer.
Therefore, suppression rules are the most likely condition that prevents Anna from seeing the new Rewards card offer. Verified
References: [Pega Decisioning Consultant | Pega Academy]

NEW QUESTION # 41 
As a decisioning architect, how can you optimize the strategies that are based on Insights that you gain from the AI Insight feature in
the Customer Profile Viewer?

A. By generating automated marketing campaigns based on customer data
B. By understanding how engagement policies are being used and why certain actions are filtered
C. By understanding how action performance is used and why new actions are required
D. By integrating social media analytics into the Customer Profile Viewer

Answer: B

NEW QUESTION # 42 
U+ Bank, a retail bank, introduced a new mortgage refinance offer in the eastern region of the country. They want to advertise this
offer on their website by using a banner, targeting the customers who live in that area.
What do you configure in Next-Best-Action Designer to implement this requirement?



A. Applicability rules
B. A customer segment
C. A prioritization formula
D. An audience

Answer: A

NEW QUESTION # 43
......

The software keeps track of the previous Certified Pega Decisioning Consultant 25 (PEGACPDC25V1) practice exam attempts
and shows the changes of each attempt. You don't need to wait days or weeks to get your performance report. The software
displays the result of the Certified Pega Decisioning Consultant 25 (PEGACPDC25V1) practice test immediately, which is an
excellent way to understand which area needs more attention.
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