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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q54-Q59):
NEW QUESTION # 54 
What is the purpose of a "dial plan" in a VoIP system within AICC?

A. To design the IVR menu structure.
B. To schedule outbound call campaigns.
C. To plan the installation of phone lines.
D. To define the rules for how phone numbers are dialed and routed.

Answer: D

NEW QUESTION # 55 
For a global AICC deployment, which technique is used to minimize latency for agents and customers in different continents?

A. Using a single codec for all calls.
B. Increasing the bandwidth of the WAN links.
C. Deploying a single, centralized AICC cluster in one data center.
D. Using a global load balancer to direct users to the nearest regional AICC instance.

Answer: D

NEW QUESTION # 56 
What is the primary purpose of a "pilot number" in a contact center?

A. It is a test number used during the implementation phase.
B. It is a number used exclusively by agents to make outbound calls.
C. It is the main published number that customers dial to reach the contact center.
D. It is a number for emergency services.

Answer: C

NEW QUESTION # 57 
What is the main technical advantage of using "OPUS" as an audio codec for VoIP in AICC?

A. It is a versatile codec that provides high quality at low bitrates and is well-suited for variable network conditions.
B. It uses the most bandwidth, guaranteeing the best quality.
C. It is only used for video calls.
D. It is the oldest codec and has the widest compatibility.

Answer: A

NEW QUESTION # 58 
When configuring the AICC system for a blended contact center (agents handling both inbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. The IVR menu.
B. The call recording system.
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C. The network firewall.
D. Agent State Management (e.g., setting the agent to "busy" on outbound calls).

Answer: D

NEW QUESTION # 59
......
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