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H #57
As a Customer Service Representative, you present an offer to a customer who called to learn more about a new product. The
customer rejects the offer. What is the next step that Pega Customer Decision Hub takes?

A. Stops presenting offers to the customer

B. Reevaluates the Next-Best- Action

C. Adds the customer to the potential churn list
D. Sends a detailed email about the offer

Ef#: B

A -

Pega Customer Decision Hub is a dynamic and adaptive system that constantly reevaluates the Next-Best- Action for each customer
based on their interactions and feedback. Ifa customer rejects an offer, the system will update the customer profile and the offer
performance, and then reapply the Next-Best- Action strategy to select and prioritize another offer that is more relevant and valuable
for the customer. Verified Reference: [Pega Decisioning Consultant | Pega Academy]

HM #58
You are a deaccessioning architect on a next-best-action project and are responsible for designing and implementing decision
strategies. Select each component on the left and drag it to the correct requirement on the right.

Ef#:

R -
A close-up of a list of words Al-generated content may be incorrect.

ZR#59

U+ Bank follows all engagement policy best practices to present credit card offers on their website. The bank has introduced a new
credit card offer, the Rewards card. Anna, an existing customer, currently holds a higher value card, Premier Rewards, and does not
see the new Rewards card offer.

‘What condition possibly prevents Anna from seeing the new Rewards card offer?

A. Applicability

B. Suppression rules
C. Eligibility

D. Suitability

EfE: B
R e«

Suppression rules are used to prevent customers from seeing offers that are not relevant or appropriate for them For exanple, ifa
customrer already has a higher value card, they should not see a lower value card offer.

Therefore, suppression rules are the most likely condition that prevents Anna from seeing the new Rewards card offer. Verified
References: [Pega Decisioning Consultant | Pega Academy]

HH #60

U+ Bank is facing an unforeseen technical issue with its customer care system As a result, the bank wants to share the new
temporary contact details with all customers over an SMS.

‘Which type of outbound interaction do you configure to implement this requirement?
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A. Security event

B. Priority communication
C. Scheduled update

D. Customer event

EM: B
s

A priority commumication is a type of outbound interaction that allows you to send urgent messages to customrers that are not related
to any specific offer or proposition. You can use priority communications to inform customers about important events or changes
that affect their relationship with your organization. In this case, the bank wants to share the new temporary contact details with all
customers over an SMS, so creating a priority communication is the best option. Verified References: [Pega Decisioning Consultant |
Pega Academy]

HM #o1

U+ Bank decides to introduce a credit cards group by leveraging the Next-Best- Action capability of Pega Customer Decision Hub.
The bank wants to present the credit card offers through inbound and outbound channels based on the following criteria:

1. Customers must be above the age of 18 to qualify for credit card offers.

2. The site offers credit cards only if customers do not explicitly opt-out of any direct marketing for credit cards.

3. The Platinum Card, one of the credit card offers, is suitable for customers with debt-to-income ratio < 45.As a decisioning
architect, how do you implement this requirement? In the Answer Area, select the correct engagement policy for each criterion.

IEf#:
fERHL:

A close-up of words Al-generated content may be incorrect.
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